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An Empirical Analysis of the Exhibition Hall of the Deoksugung Art Museum Perceived by Visitors
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Abstract The purposes of this study are to investigate the dimensions of the sensibility towards a spatial environment
perceived by the general public and o present the characteristics of various spaces through empirical analyses.
A set of words are selected to describe visitors’ perception of a spatial environment based on previous studies,
and then they are arranged according to the degree of understanding and suitability. The results of the survey on
the sensibility measurement can be summarized as follows:
Factor analyses and cluster analyses are conducted on the indicators measuring the general public's perception
of the exhibition hall of the Deoksugung Museum, and the following five dimensions are obtained: spatial value,
spatial aesthetic, spatial affinity, spatial freshness, and spatial materials. The satisfaction level of visitors regarding
the space of the exhibition hall under study is also investigated.
A regression analysis is conducted to find a relationship between the satisfaction level of visitors (DV}) and the
five dimensions (IVs), and the analysis shows that there is a significant relationship. Among the five factors, the
‘Spacial Value' and 'Spacial Affinity’ are found to significantly affect visitors' satisfaction.
The results of this empirical study show that visitors' affinity towards the exhibition hall of the Decksugung Art
Museum along with the surrounding garden, as well as visitors' appreciation of the social, historical, and cultural
vaiue of Deoksugung Palace, are found to greatly affect visitors' overall satisfaction with the spatial environment
of the museum.
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