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The Effect of Hotel Culinarian's Psychological Ownership Based
upon Social Exchange Relations on His Job Satisfaction and
Organizational Commitment
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Dept. of Hotel Management, Baekseok University'
Dept. of Hotel Management, Daewon University College"

Abstract

This study intends to examine the effect of hotel culinarian's psychological ownership based upon social
exchange relations on his job satisfaction and organizational commitment. There are main results in this research
focusing on deluxe hotel restaurants culinarian's in Seoul. The results of analyzing the data obtained from
an empirical analysis were as follows: First, the more they perceive team-membership exchange relations and
organizational support, the higher rises their psychological ownership. Second, the more they perceive organizational
support, the higher goes their job satisfaction. Third, the more they perceive team-membership exchange relations,
leader-membership exchange relations and organizational support, the more they commitment themselves to
their organizations, Fourth, the mopre they have psychological ownership, the higher increases their job
satisfaction. Fifth, the more they have psychological ownership, the higher rises their organizational commitment.

Key words: social exchange relations, psychological ownership, job satisfaction, organizational commitment.
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{Table 1> Sample characteristics

Demographic variables Frec}r)ency %

Gender Male 303 758

Female 97 242

Marriage Single 212 53.0

status  Married 188 470

Less than 1.5 million won 98 245

1.51~2 million won 135 33.7

Monthly . 01~2.5 million won 84 210
income

2.51~3 million won 61 153

More than 3.01 million won 22 55

20~25 56 14.0

26~30 125 313

Age 31~35 137 343

36~40 49 122

Over 41 33 83

Less than 5 years 108 270

Working 6~9 years 127 318

period  10~14 years 123 308

More than 15 years 42 10.5

Cook helper 143 358

Cook/ 3rd cook 128 32.0

Position 2nd cook 58 14.5

1st cook 44 11.0

Chef 16 40

Head chef 11 2.8

Western 188 470

Type of cpinese 8 222
culina-

Han's Japanese 75 18.8

Korean 48 120
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{Table 3> Reliability test for trust, psychological
ownership, job satisfaction, organizational commitment

ME 3] (eigen value) 7]ES A 838kd 1.08 Variables ltems  Cronbach' @
o} 2 g9olo) sl 8913} skt WEEIGE Psychological ownership 8 0913
Yol M BAREE 749%E m)$ A Vet Job satisfaction 4 0.893
291y 2% % 080 o] s mo =7 Organizational commitment 4 0.887
{Table 2> Factor analysis of social exchange relations and reliability
Social exchange relationship measurement items Mean Star‘ldaju'd Fac?or Eigen Val.'iance Cronbackt
deviation loading value ratio(%) a
Factor 1: Team leader-membership exchange relations
Team leader recognizes my ability. 3.38 0.92 0.849
Team leader knows of my concerns and difficulties related to work.  3.41 0.93 0.847
When there is a dispute among team members over team leader's 139 0.92 0814
decision, I defend his/her decision although he/she is not at presence. 8.624 575 0.887
i::?nli:eiez ;:;sﬁ(;;:ilz-helps me to overcome difficulties occurred 344 . 0789
I am aware of the team leader’s opinion regarding my performance.  3.32 0.96 0.780
Factor 2: Team-membership exchange relations
Team members help me to overcome difficulties related to work. 378 0.93 0.778
Team members are happy to support me, when I am busy. 3.77 0.96 0.777
Team members discuss with me in advance, when they engage in 167 0.93 0.759 1595 10.6 0.893

a task which can affects my work.

Team members offer opinions which can improve my work.

337 0.96 0.755

Team members knows of my concerns and difficulties related to work.  3.38 0.98 0.715

Factor 3: Perceived organizational support
The organization considers/understands my goal and values.

The organization cares for my welfare.

The organization allows when | made an unavoidable mistake.

The organization values my opinion.

The organization will surely utilize my ability when needed.

3.78 0.93 0.820
3.77 0.96 0.794
3.67 0.93 0719 1.025 6.8 0.899
337 0.96 0.686
339 0.99 0.674
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{Table 4> Conelation matrix

g2 za)8k3) 2] A 168 A 4352010

b ASEA B8 2 H2shA (Table
4y} 2}

4. A7 o

=EAA A7 A7 2FHo kAl A¥=
2 A9 EHE 1=302.013, d=281(1.075), p=0.186,
GFI=0.951, AGFI=0.929, NFI=0.971, CFI=0.998,
RMSEA=0.014, RMR=0.022& e} A3t Eo|

Leader-member Team-member

Perceived

i b i h zational Psychological Job Organizational
Stip ex.c ange  sup ex'c ange  organizationa ownership satisfaction commitment
relations relations support
Leader- hi
eader: members ip 1,000
exchange relations
Team- .
cam-memmbership 0.6568%* 1.000
exchange relations
Perceived
. 0.5980** 0.7145%* 1.000
organizational support
Psychological
. 0.8103** 0.7356** 0.6515*%* 1.000
ownership
Job satisfaction 0.7444** 0.8221** 0.6911** 0.8281** 1.000
Organizational 05861%  07639%F  0.7279%  0.6690%* 08178 1,000
commitment

*p<0.05, **p<0.01.

*p<0.05, **p<0.01

27=302.013 dF=281(1.075), p=0.186, GFI=0.951, AGFI=0.929, NFI=0.971, CFI=0.998, RMSEA=0.014, RMR=0.022
<Fig. 1> Results of analysis.



=]
o2 HE u YL AFE0] 7|FANE S

AN7E Aoz vepdth
5. JKdo| A5

1) AISIE mE 2R A2IH ARZinie] 2t
A &3

AEIA mg BA9 AelE Aftalel B#AE
A58 € 2%, -89 ug 34, 974
4 2 B4, 27 Y Q12 AZo] 25
AEE AFF AL & A2 Yyt

2ol-7A Y 2g BA 9 Aeld hfgdd ol
g AR A4t 0.110(=1.338) 2.2 JER} AL
H ug #A F =u-rad 28 34 899
Aol FEFE 22 FAYY ABE 2fe
FoFor A vehie Aoz i
=P 9-7EY nE A ey A ol
& AR AL 0362(=6.254) 2 VERY, A1EA
WE BAY] G-7AY us #A Aol B
TF 23] 99 APA 257 fder
ol EA Jeh e ez gL

23 A4 AT} Aeld izt Uig A2 A
FE 0297(=3.883)2 JeEhS AlElA mE @A
T 22 A4 212 8919 R7}o] F&4E 23
TR AgA AR foAeE 24 g
Ue Aoz RIEIC weld 7 12 254
o8 A=A

2) NiSIE st 249} X BEE 210] 2|
2=

A8 A wE BA e A7 9EIe] AAE A
Z3) £ 2%, AEd 23 BAs A% BEse
JA#TAA} e Aoz Jeltt o749 1
& WA AT 9Eo i AE A7) 0.124
(=1.440)2 Jeh} AHE A o 94 F -7
2 g #A 8]l N Zo] HE5E 7 3
499 AR 9HEFL foldog A vepie

=

A=

28 A 274 Y 28 FA Aol B&
FE 27 7449 AR NEHE BAV Y=
o= g} 23 A4 QA H A2 uE
| g A2 ASE 0315(=4.946)2 VERY, AL
34 mg P F 23 A9 94 8919 X 7o)
EETE 23 74499 AR 1EL foFes
¢ = dehks o2 FAsich webA
7 28 FEAHo = A=A

£

3) AIBIA st 2t =& 2@l 210| A
&5

ALE A w@ BAle 24 B9l e BAE
3 & Ay, ALEd wg BA9 23
£ Q9FA7} e ALE VeI
9 w3 B 2F 299 gg A

o-7AY 28 B4 829 Azho| EEFEF 2
z pAde 27 BYe foFoz vg A
vehte Aoz =) k8 )49 &
g BAet 23 B}l e A= AFUF 0128
(£=2.040)Z eI AL3)1H w8 #A S -7
4 w3 FAQ] Rzpo] EEFE 27 FA U
z7 9L 793 A4 JEhe Aoz ¥
At

Z2 A A3 =7 el i AR A
£ 0.147(=2.409)2 et AHE A mgt #A
Z23 Ag 2 a]le] Aol g5 23 T
Ao 23 B9 flR2g A Yehe
Aoz A mebA 7Hd 32 A=A

4) AN AR2I &R Ok 210| ZHY| 25
Agd 2473 A5 O e BAE A5
B A3 AEd a7 A5 U e ast
A7} Sle AoZ JEsith AR o 4l &
S A5 9 2ke] A= Al 0.300(:=5.132)



60 gz 83 A 168 A 43(2010)

o2 Yeh} Jeld 247 gol ARESE =
4 74959 AR DEL WS FolHE Ao

2 Jehgh webd M 4e Y=

5) alciA A2 22N 2] 210 | 25

A 2T 23 89 6] BAE A5
£ 23, A=A &5 24 Y Dol o
A7} e Ao Jelith FAF ez Hely &
F 237 29 el A2 AlGT) 0.441(=6.041)
2 Uehg AEd A%7E ol A 845 2
A 23 YL WS 2oe ALEZ U
it WA JHd s A E S

V. 28 % M

2 A7E 29 7140 glol 2t Al
A @@ B e Yol 2qgol AR BE
2 274 249 AL %S PAske Sy
% 59 #elAo] AN AZetndt Stk

5 422Uz 97 298 ackR

oz a3 Hiotk ol AFF 520079 &
T3 AT Y 712 ATE A e 27
t}. 39 7199 ZYALEE AREIE 2g BA 9
A 7V 788 9UE U4 ¥ #AR
Aztetn Y1, -9 28 A, 23 Ad
ool golem Fe3lA ¢4sta e AR
vhelst T

A4, 34 714 Ak A3A ng 3A A
zto 2 Qg Aeld Af7t JHdE ofuid #
dAo] JE7tE AHE A, A15H w8 B4
29 F €749 a8 #AE A AGEFE,
z23 Y 945 A AGEFE 494 &%
g A AZshe AR Jepdrh

o]& Lee 1S5(1999), Kozolowski SW & Doherty
M(1989), Eisenberger R et al.(1986)2] Q79 o
ke AFelt). &, 39 ZeAEL AAAE
e 437 @ A 477 ohlE BEE
o] AF F2E B3 FL AFE 5&HoRE A
g & A W T2 2A AT AP T
et 22 o At 230 q &FE2 F
QA & e & F Aok

AR, T 719 ZejAte] AHS1E me d@A ol
My 23 A9 Qo] oW H&rE AR 9

Zo] golAlEe Ao Yehgrh

¢

Hyp?- Path Path. Standard
thesis coefficient  error
Social exchange Leader-membership exchange relations—psychological ownership 0.110 0.082  1.338
relations—> : . . . "
H1 psychological Team-membership exchange relations—psychological ownership 0.362 0.058 6254
ownership Perceived organizational support—psychological ownership 0.297 0.076  3.883**
Social exchange Leader-membership exchange relations—job satisfaction 0.124 0.086  1.440
H2  relations—job  Team-membership exchange relations—job satisfaction 0.010 0.080  0.126
satisfaction  percoived organizational support—ijob satisfaction 0315 0064  4.946%*
Social exchange Leader-membership exchange relations—organizational commitment  0.445 0.061 - 7.305%*
H3 relam?ns—f Team-membership exchange relations—organizational commitment 0.128 0063  2.040**
organizational
commitment  Perceived organizational support—organizational commitment 0.147 0.061  2.409%*
H4  Psychological ownership—job satisfaction 0.300 0.058  5.132**
HS  Psychological ownership—organizational commitment 0.441 0.073  6.041**

*p<0.05, **p<0.01.
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