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Abstract The purpose of this study is to analyze the effect of perception factors on the brand apartment for
customer satisfaction by classifying perception factors into environmental factor, interior factor, brand value
factor, economic factor and social factor.

Variables used in this study were compiled from the survey, which was done by the people living in Pusan
from Aug. 17, 2009 to Aug. 31, 2009.

In the results of this study, the perception that the brand apartment had better interior quality, brand value,
saleability and possibility of price rising than the common one had effects on customer satisfaction.

This study analyzed the effect of perception factors on the brand apartment for post-purchase satisfaction of
customer. It is expected that the results of study would help construction companies establish marketing
strategies to increase customer's interest and develop the brand apartment in consideration of perception factors
with a high post-purchase satisfaction.

Key Words : brand apartment, customer satisfaction, perception factors, marketing strategies, post-purchase
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