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Abstract Objectives: According to variety rapid change of working environment of dental clinics, dental hygienist
faced of many job stress in their working place. The aim of this study was to analyze the stress factors. Methods: 206
participants of dental hygienist that working from each a section in Gwang-ju analysed the Job stress questionnaire as
used self written. Results: The stress related of job factors was the highest score from 20-25 years old(p<0.05), score
from dental clinic under ten persons, score from single women(p<0.05), score from 1 to 3 years old on job career, score
from cases without home economic to support. The stress related of the patients was the highest score from 20-25 years
0ld(p<0.05), score from dental clinic under ten persons, score from single women, score from 1 to 3 years old on job
career(p<0.05), score from cases live with parents. Conclusions: These results suggest that, on dental hygienists working
in the dental clinic and hospital, the stress of job activities have significant effects on dental hygienists. Therefore, it is
recommended that the stress is being systematically reduced methods.

Key words Dental hygienist, Job stress, Working environment

=
—

S|
&

wsjo] 2g8) Urlok she A3 ofm

ZAo|E ARE Fash= FA A 2R A8t u}
gt 278t AHE 2EYAE Weth 2 FolME 59
WA 9 ek b 284, A oz
FAAES T2 AEEoRIAM dshe Al Bl 2E
7t o 7kl AU 2EdZE AR QoA
A a9 84 s et Al gk
ERRE S AT 2 A FEATE o] ofH Y]
A7 Eep,

TR B ERSE AW 2RI
whe Wssh drgol tesdel nel Taucle
7o) AR QRS ARSEEA 2Ed2 JRE Yt
EERE

Corresponding author

Tel: 062-360-5808

Fax: 062-360-5967

E-mail: ms9106@songwon.ac.kr

387

ZiEEﬂZ:(stress)-“* e A wrgo|) A H-eS A
o7 AANE e @ARE o) B9l fFe
wolEole Ao®, st ozE Y o8 Fa)
=& 9 sl Eeie] deshs 4R Ttk 2
ALE B AEY 20 9% AEHLSo|wl Alx|uk
Oo] 9_6{;‘4 /Jx]—oﬂ 1 __ _ro] /\]X}Fﬂpj.___ cé 1;]_
Atk oAt 2 154}, EEFAN] SEFAE A9l

2 B8] fApelAE F FFE vtk Selyel 4
H 2EHAE 2EHS T A0 ofs) oA ol
AL 2 E =) s 384 At ol ¢ =
= 3fof b‘PDh stttk A 57, 2ok 49, &34 o]7e] A
TN HAFAAES ARiEYLs) v TR B
3. zm Aol e) BAFAR 2B izl
w4 28, Wl BARe] HRaEdaE 9]0
MNE g olFto] 7 ukeh 7ro] ST 2EF 2o
B ATE0] Bol olFolA grort A1Me] Azl gak
o] ArrEds 291 9o AR B e
Blz=ske] AR tistel vivl@ ol olel) A%}

e sz 2REd B AU 4T85 6

HU

z

Lo

klor

i}

f2 %o s

=

1

R



388 A Survey on the Job Stress of Dental Hygienist on Working Environment

o

A QALS| AR 87| B A 2F3HE X AAE A
2 AL A REFA o] 2EH 2RSS v}t
3 FAEk vlERet 2RS4 e
78] f1gk 71 2AEE Algetaat ATE sk

of
o)

o

AT W
1. A5rCHat

BFAS XA PAL FIo| sk X3k ¥/2 el
A sk AR 2007 AA oF 1300802
FAFEAT. 2 A7) A 20079 78 1595FH 8
4 3197HA] B3GR Al A2 /ool -kl
AE AAAYAL 2069 (15.8%)y zF 78 HFEHS
olg5t] MASA L, T23H HEAE Uro] Fof &
717194 02 ZARBIATE AEEd & A5 2EH A F
-2 w2, o] FWo] siste] 419, A1Y) 1o} @9 &3}
o]n, upd o] ARSI oM, JHe] Aol Ml
&8 7122 AFAst] FHES T ARSI

A1 A 2EF XA ZARE 98] wiEE 300
Fo] AEA] F 209771 34(71.3%2] SHE)EHAL, &
AT 3R] AREE AQSIL F 20675 HF EAA

B2 ol&siilth

EgHol Aol A0 #AgE 7EIHAH, 23],
Aedd, HEete, 254y, FREHe] 7R, F
A7 7A FEAE), TSP AN 2EY S e
Hj12) o] 513 uphe] HEX|Z HEsle] 26502 T
A 6, AEVF] A 47, Sxpete] BA 5w
RIZA 423, DgolA 2] FH A AR 72de=2 F
3oz AT 3] Hre Likert 58 A&
ARgElY] 2EHAE A w7)A] &8 13-, A 7R
e 24, R =7 33, Al w2 44, mlg- AlsHAl
7 5Ho= St

AEA Y] A BHdEe

Q08X Az} 267)2] E&o]
ool 89S FESHOr FR(0.663), W7t o
7H0.714), AFeke] 34 (0.722), tH1BA1(0.817), 2174l
A1) AelAd 2 A1 21(0.808)2 AEAHE=(FE L= 63.2%
2 Uehk o, X798 AFAEY 2 2E|EE 0.898
ol ATt

3. SAIEY

2 olgale] BTk AR Auky B ]
SEAE B GENEENT HEES o8, 7

o v v

458 Bis EEAAE THAG. B9, ARYE 28

g0t AntAel 5498 wetslr] fls) A wix] EARE
A(ANOVAYS A8, QF-S5 7} 2 F2E 200
HAE 24317 3l Pearsond] HAARA S 7F 89
So] FRAEH A H|XE AFFS AQolr 7|95

ARHE sk

O

N

2 1

1. APCH XS] U SH

ZAMPIAFE L] dnbd 5492 Table 13 Z2th. oid=k
o] AT T §F 204 ©]/-304] wFHo]RN3L(85.4%),
7188 10 o9 staft/F = X=keldo] 7 =

=2 Vet 4S5+ 1&0] 78.6%(1627)
2 953 By, HEIgE2 Ay Eo] 78.2%(1619F)
o= 7P Bkt 2549 1do)d-3d 1Yk 30.1%(62
), 6 °14 28.6%(599), 31 o)d-61d HTF 24.8%(51
), 19 vTRE 16.5%((34% )l At FEEzke] A
oJH= F71 51.9%(107%), Hl F7 48.1%(99%)= 2zt
Uepton, 7 B e oft B 29.1%(607 )L
2 7P ggtom, Awt Ax Bt 26.2%(549), AE F
= gl20] 26.2%((547 )01, AF o7 Bt 18.5%(38
ol At

flo M Lo

Table 1. The general characteristics of the subjects

Characteristic Division N %
Age 20- 25 years old 97 471
25- 30 years old 79 383
More than 30 years old 30 14.6
Dental hygienist's Dental clinic(staff under 55 267
job place 10person)
Dental clinic(staft over 76  36.8
10person)
Dental hospital 51 24.8
Dental hospital with the 24 11.7
university
Marital status Unmarried 162 78.6
Married 44 214
Education Finish at college 161 782
background More than finish at university 45  21.8
Career as Less than 1 year 34 16.5
dental hygienist | o5 than 1- 3 year 62 30.1
Less than 3- 6 year 51 24.8
More than 6 year 59 286
Type of live with Live with parents 107 519
parents Not live with parents 99  48.1
The burden All 38 18.5
of domestic About half 54 262
Economy .
A little 60  29.1
Little 54 262

N=206, %=100
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Table 3. Level by details factor job stress degree Mean+SD
Division stress score p value

Stress related of 1. When I have many patients during working hours 3.31£0.74 0.000
Job factors 2. When I have a lot of things to do beside medical works 3.33+0.77

3. When I feel tired for my working 3.46+0.74

4. When I make mistakes frequently while working 3.84+0.89

5. When my job place don't have Welfare Facilities for employees 2.96+0.87

6. When | don't have autonomy in my work 3.33+£0.77
Professional role 1. When I feel the difference between theory and practice while working as 3.17+0.76 0.001

a dental hygienist

2. When I feel that my job is not professional 3.12+0.91

3. When my academic advance is difficult for heavy workload 3.13+0.81

4. When I can't display my natural abilities as dental hygienist 3.33+0.84
Stress related of the 1. When the patients are not cooperated about treatment 3.39+0.74 0.051
patients 2. When the patients have put pressure on us to do more demands 3.65+0.82

3. When I don't have good relationship with the patients 3.17+0.69

4. When I meet the patients that they have both psychological and 3.18+0.79

emotional problems

5. When I hear patient's complain 3.60+0.81
Interpersonal 1. When I feel troubles with the dentist 3.45+0.97 0.001
relationship 2. When 1 feel troubles with colleagues 3.51+0.95

3. When I feel troubles with a dental assistant 3.08+0.95

4. When I feel troubles with another line of work 2.89+0.92
Prospect and support 1. I think that Dental hygienist's social status or awareness is bad 3.26+0.90 0.002
factors at job place 2. 1 was feeling hard done by patient or owner 3.66+0.84

3. When I have unfairly treated from the owner 3.73+0.96

4. When I don't feel a fulfilling work 3.37+0.69

5. I think that I don't have opportunities for advancement 3.07+0.81

6. I think that I don't get paid enough than antother job 3.68+0.96

7. 1 fell that the present job is absolutely of no help to the personal 3.19+0.99

development process
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Table 4. An itemized job stress according to the general characteristics Mean+SD

Variable Work-related Profegs.ional Relatign with Interpersor}al Sl;?g:ptcind
factor position patients relationship at job place
Age 20 -25 ages 3.47+0.42% 3.24+0.60 3.45+0.51 2.77+£0.54% 3.50+0.55
26 -30 ages 3.37+£0.46" 3.10+0.58 3.40+0.87 2.63+£0.57* 3.45+0.75
Over 30 ages 3.12+0.62° 3.23+0.72 3.3120.61 2.3940.58" 3.27+0.78
p value 0.003 0.315 0.634 0.006 0.282
F 6.083 5.338
Job place Clinic(under10) 3.47+0.52 3.23+0.65 3.58+0.97 2.76+0.52 3.58+0.72
Clinic(over10) 3.31+0.47 3.09+0.64 3.41+0.51 2.65+0.65 3.40+0.62
Dental hospital 3.42+0.51 3.30+0.57 3.30+0.56 2.64+0.51 3.43+£0.70
University hospital 3.33+0.35 3.17+£0.48 3.31+0.54 2.5240.49 3.3240.62
p value 0.282 0.286 0.158 0.368 0.335
Marit-al status Unmarried 3.43+0.44 3.19+0.59 3.45+0.70 2.71£0.56 3.47+0.59
Married 3.20+0.58 3.18+0.69 3.28+0.58 2.47+0.55 3.34+0.91
p value 0.007 0.896 0.137 0.013 0.270
F 7.470 6.213
Education Finish at college 3.39+0.48 3.17+0.62 3.45+0.72 2.69+0.61 3.45+0.70
background Over finish at university ~ 3.3420.47 3.24£0.59 3.29+048 2.6240.38 343£0.53
p value 0.516 0.523 0.165 0.616 0.894
Career as DH Under lyear 3.40+0.50 3.19+0.51 3.34+0.48 2.72+0.79 3.40+0.55
1 -3 years 3.45+0.40 3.23+0.63 3.65+0.90 2.71£0.49 3.54+0.55
3 -6 years 3.42+0.50 3.24+0.64 3.32+0.50 2.69+0.51 3.44+0.59
over 6years 3.26+0.51 3.09+0.62 3.30+0.56 2.55+0.54 3.38+0.88
p value 0.159 0.565 0.014 0.373 0.589
F 3.615
with paren-ts Live 3.45+0.49 3.24+0.64 3.46+0.73 2.76+0.57 3.51+0.58
Not live 3.31+0.46 3.13+£0.57 3.37+0.61 2.554+0.55 3.38+0.75
p value 0.039 0.174 0.340 0.008 0.166
F 4.316 7.192
burden of domestic ~ All 3.39+0.50 3.19+0.64 3.40+0.58 2.68+0.49" 3.57+0.94
Econo-my About half 3.37+0.54 3.24+0.67 3.44+0.54 2.67+0.54" 3.40+0.60
A little 3.29+0.45 3.08+0.46 3.45+0.97 2.47+0.64° 3.31£0.52
Little 3.47+0.43 3.31+0.66 3.36+0.46 2.85+0.51° 3.55+0.64
p value 0.276 0.181 0.882 0.004 0.155
F 4.542

Factors itemized total is 100%. one way ANOVA: a,b is same group, p>0.05
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Table 5. Correlation of between business activities and job stress factors

Factor Related of Professional role Relatefl of the lnterpersot}al Prospect and
job factor patients relationship support factors
Related of job factor 1
Professional role 0.526** 1
Related of the patients 0.392%%* 0.251%* 1
Interpersonal relationship 0.414%* 0.296** 0.361%* 1
Prospect and support factors 0.444** 0.521** 0.420** 0.522%%* 1
**: A correlation coefficient have significant on 0.01(both sides)level N=206
Table 6. Regression analysis about Related of job factor
Related of job factor
Factor t p
B SE B
o 1.342 0.184 7.286 0.000
Professional role 0.306 0.051 0.389 6.023 0.000%**
Related of the patients 0.141 0.044 0.200 3.234 0.001*
Interpersonal relationship 0.168 0.056 0.199 3.023 0.003*
Prospect and support factors 0.038 0.054 0.054 0.717 0.474

R*=0.389, F = 32.053, P =0.000

*: p<0.05, ***: p<0.001
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