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Choosing Patterns for Dental Clinic among Community People

Eun-Kyung Jung’
Dept. of Dental Hygiene, Ulsan College, Ulsan city 682-715, Korea

Abstract This study was conducted to find out the factors affecting community people choice of dental clinic so that
the results could be served as basic information to formulate marketing strategies for dental clinic. 238 people in Ulsan
metropolitan city were surveyed through a self administered questionnaire. 1. All the Cronbach's o values related with
dental clinic's internal factor, external factor and access were more than 0.6. 2. The most important factor of dental clinic
choice was dentist's faithfulness. 3. On the occasion of choosing dental clinic, internal factor was more important than
external factor. 4. The most important factor of dental clinic choice was dental clinic's access on more than 46 years old.
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Table 1. Rotated component matrix

Component L
Factor Item Reliability
Factor 1 Factor 2 Factor 3
Dental clinic's internal factor Dentist's faithfulness 0.816 0.103 0.100 7897
Quality of treatment 0.759 0.200 0.121
Dental clinic's cleanliness 0.673 0.308 -0.216
Dental hygienist's kindness 0.649 0.354 -0.253
Dentist's specialist yes or no 0.612 -0.009 0.530
Dental clinic's access Time from home to dental clinic 0.060 0.864 -0.012 .5984
Dental clinic building aspect 0.169 0.619 0.034
Cheaper treatment cost 0.211 0.587 0.172
Parking capacity 0.178 0.445 0.169
Dental clinic's external factor Dentist's age 0.018 0.036 0.842 .6557
Dentist's sex -0.087 0.318 0.743
Eigenvalue 3.444 1.701 1.245
Cum % 31.305 46.767 58.086
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District 57 242 o JéL
Table 3. Patterns choosing dental clinic (S perpect score) FElvEl EARIE AR ¢le] aEs), =wle] 4
V- 5 S50 2 AN Ay 48 Soz 0w
Dentist's faithfulness 428 0.62 Aol #53] giEs FAloIH, AAH A s A
Quality of treatment 425 0.70 Hew I Faidol moHAL Utk ol d FAE &
Dental clinic's cleanliness 4.11 0.70 A2 AlFgAre] YoM B o FEAHA &8+ §l
Dental hygienist's kindness 3.55 0.97 o, oo} & g o oJste] o]gAH|AT]HAA = 9
Dentist's specialist yes or no 3.86 0.89 g9 & A oFAe] eAMu|A AlF So] Tk I
Time from home to dental clinic 3.70 0.87 A7 @ Aolth olo] E A= AEXe AFE X
Dental clinic building aspect 423 0.70 FolgriHe] el HIx, Feclorm FE 3o
Cheaper treatment cost 4.18 0.79 o2 duld EA = ?ﬂ_%‘ I A, ZS5E 283 AF
Parking capacity 33 1o Aol weh AR Al Hel7t Ao
Dentist's age 2.49 1.02 o }o:] v, B8}
Dentist's sex 2.20 0.95 AL} x| T BB MElst o) 7P =4
Table 4. Patterns choosing dental clinic by factor
Characteristics Internal p-value Access p-value External p-value
Sex Male 4.14%0.57 0.649 3.65£0.63 0.421 2.34+1.00 0.837
Female 4.17£0.51 3.72£0.61 2.36£0.79
Age -23 4.10£0.49 0.734 3.5440.57 0.009  235+0.95 0.612
24-35 4.17£0.61 3.57+0.66" 2.36+0.83
36-45 4.19+0.51 3.74£0.53*® 2.17£0.79
46- 4.19£0.52 3.84£0.62° 241£0.83
Education level High school 4.16+0.54 0.90 3.71+0.63 0.79 2.334+0.87 0.555
University graduate school 4.17+0.52 3.69%0.57 2.40+0.84
Residence area Big cities 4.201+0.55 0.087 3.69+0.61 0.972 236+0.84 0.894
Medium-sized cities 3.98+£0.40 3.68+£0.54 2.30£0.88

Diserict 4.17£0.51 3.71£0.70 2.39+0.90
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