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Z1gel Agste AF-Aulas Al 27
oF gty olF s 7 ZIdelX= AEA
Product-Service) S #&& 4= Q&= =

7b Bohs thdst aAo] @ ARl 7123 o8 E4oluv 7155 B4

o Mg 5 98l AT @
Atk A5 (2008)2 F42 B7F HHA A2nt £F(Sigma Level) S Fste] e SAES L= WY
& 4= 9+ MSL(Multi-characteristic Sigma level) S 27]3Fth & =FoA= MSLH M2 174 A5 4%

¥l 5= BOL(Blue Ocean Index)S 043t o5 FAl thdr|o] AHEZd 7} WS 30ls) B o]& E3

=
=
4 agla FAACE uejsof T ARES HES A dr)

FREN: A A0 4Y, MSL, BOI, 0|5 S41 &H2H|

9

&b AIA}

=1

Al Aol gk ARA QA 7k ANA | U2 AlFAHIAE B Hes FEE ¢ A & R
gk opdet i, A4t e AR B el #edE o e i 7131 AT St (Rose, 1995). FE7
A A} WAL B ke vlef Aol A 9] 23EE (power of product) & ZHEH 02 Seldt £ glo
o, A shke AlE ARl S49] v Ae A% 71x ARE AleshrE Sk mEA 2 719l
Me 1A WA 27 AFE FHOR AF AN A FREL FAS A S e AL Yo

], o]#]3t = ¥e thst 24 A7 NS G383} (Spitzer, 2007).

H2e) AR AN AL TRAOR BANAL, o8 AGFHE WA 8T AF = YA Yok
o8 WY SNE FEY FIE AL BY SHOU 75 Bk TR SHES A0 B
shok Bk SHAT, olef el SHEL BAO] WSk AL ARHoz 24 Er 249 ¥4 19

2 837 Astol o

- h 1 p—
EAE oA T2 259 SA4olu 7ee AAA
Q)
=

o] A7+ 20109 % FAheta Aol o3 dA44.
1(461-701) AN = AgA AT BAF 4 650A, ALty S&5A s, a4
Email: sgk@kyungwon.ac.kr
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Alant 3 EF3)(standardization) & 583 F7T AREA, AFNA 54 FHEe Eg SA
el Aol Zhssith Alaut £ A¥(defects)o] HOE FH A 27 AR
Evan (1975)9] Z=2ZA|2 58 37 2|4 (Capability Inflation Factor)e]l <A #7] A5 (long-
term variation) S RFFFo RN AFA F8HS =tk o] W, A5 dHolHA
SHA| (specification limit) 18|31 o]4ts dlo]E| ¢l Afoll& HFY A8S T8 28-S 1t

, 9 W% (random variation)3} ©]4} ¥ 5 (assignable variation)< —?%Q T e

2 8B meb B9 AT 2L 1A 87 AL NeE
Bz A4 B 5 gon, 22z QAT B A1e Tael A
401 599 29 PUE VAR B (TS, 2005). AT $EE 5 A YL
2, A2 TE AE EE 59 vast ek o2 Fa AN A AAdos A9d & ke
FAS Zeth ol AAAA A2 W AFA ARl tigk aee 1990 d et 2000 dHH 54 7]
e vt r)r%k%i Z19ellA A Alamt Z o] adell a3 42 stglen tiRES AlF Aus
oA A} 7S S1sE 7 Ax2 A Wi ekt
AFE g FHE EFsta, Alant 52 23 ANEEHN P 24 gtk dE S
A AF) AR O T A BAFe A el 2 ATnh £2L e A9, the ARl 1%
ol oo AFS A2nt 222 AA B 222 2 AIANL £+ Ak oHT BES BAT]
Aske] 152 (2008)2 2w 7} H(Omega ¥, Taguchi, 1989)S EA]9 £} Alau 5

<= (Multi-Characteristic Sigma Level; MSL)= A3l F 712 EAAS FA0 HEd 3= AM9H 3
7F A3zl gk AbElE Al AISEA T
Kim3} Mauborgne (2005)2 A7de] 5437 AAY H=E 12sle] 71 FAl(value innovation) 7l
HS e 87 24 A= (Blue Ocean Strategy)< £7H3F‘£ir/‘r- ol Aol AE% Eﬂ‘: 2/d(Red
Ocean)ol A B2 2] 1 ASE 53 EF 24 (Blue Ocean) 2. 22] A%o] 7]l &S B 5 9l
th= 222 ERRC(Eliminate, Reduce, Raise, Create) 2= &% 7|&3} 7 D]—°hf} uA QT ARG
= AAARcE NPT 5 e WHe 2T ol V1€ Hd T4 FhTegEE AlE-AHla
= ¥R GUKE ¢ Qlvke THAQ AFoln vl A AlF- ALY 4FY B7HE fske 7189
R} 12e HASE Az 1F0] TeF ol B AATLE TehA B Bl AL A 14 2
Hol A Qubdes AT g 58 AR BEE AL PR WAsto] ZAIA Teishe BB &
=EQEE 34 HF dAEE 933 £ 9= NPS(Net Promotor Score; Hayes, 2008)2] 71'd&
€3k BOI(Blue Ocean Index)E A|+3lal, I F844S 93] RE=E 3.
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A 36 36 20 47 11 0.39 —16%

B 6 10 75 11 47 0.39 27%
433 B4 ko) RAR SHE

Yo(k) = e~ ),
A2k 4. 54 k9] Alant £E
Zy = ® ' [Yo (k)] + 1.5.

EUES} ) AEE Bdse A AERA 53 HEE ASse A, o33 22 BOIE 1
3 2 4 otk 12" BOIx: kAl WE 5488 FoE % i, AA 5S e Jojd &
o H

AN

o 50 e MBI} e S0l vla) £ S 7120l Ak A%
Sole FAUAE Bl WFeD 0L, BAT WHOE AN T 5 Tk E 218 A2 5D 0
SEE AW AME 1 BOIE 27 H& 47l tha oot
BOT, (%) = nk(Best) — ny,(Worst) % 100,

ng(Total)
o714 nk(Total e A i, AR, 71 5
I

)
ni(Best) = AA
)

=1l
Z

odg

o1% B4 TR7)e) 4E 540 tia AR e Az B W AR UE 5 AT, du
o= §3 F4, 94, A8AYH, TR, 7%, B4 Sow TEHe A9 Ak 53, AP 7w
Q15 B BRL B4 AL, 24 AL, B 44, 53 4%, TA AHUL FHoE AR
0EL A A, A ANE B3 A FEE o RIAE TR W, IF Fol, FA S4B 7
A SR, B4 SAT 4 $AS AFT NEE Adskn, $4 FE £4 RRA A7 SYHo
2 712 AAsk] 1 AnE A% Pkl Bgeth $AL Bael ot AYos TRse] P
£ AN, A4S AL 7179 22EF 0}, £ZESOE T 74 7)1 5ER TR0 AN E
£ AL BAAT UL, 153 3 A B AR FROE RE ] 2AGT

B3 F49 SUHE F7hE AAAL o5 B4 B/ G B4 I B Bast ek WA o
5 B4 979 53} AL BN B0 G BTk ot B4 BAL $4 1A v}
AAZ(BTS)ZH] 74 VENAE F3l AT o) THF(CAS)S Fal 24 nAo] AT o
£ AT o2 AL 7] Welth. webh AAlAL o]E3t FAA] B4 WS skl tare
A3t 9ol B3 FAL FABTE Y 312 o5 B4 9l 4FY Frolq welHe 3
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A Study on Evaluation Indices for Testing PoP
of Mobile Phones
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Abstract
Products and/or services should be objectively verified in terms of the technological and use-conditional
considerations before entering a market. Every organization or company tries to find the better procedure
and method for checking the core needs of customers based on their experience in the market and looks
for continuous ways to evaluate the power of products and services(PoP). They also prefer the overall
evaluation of indices that could reflect various customer needs, rather than a separate evaluation index for
each characteristic of the product or service. S. Ko (2008) proposes a Multi-characteristics Sigma Level(MSL)
that can simultaneously evaluate many characteristics of a product or service. In this research, using MSL
and a new Blue Ocean Index(BOI), an application of NPS, mobile phone field test is considered from a

practical and statistical point of view.

Keywords: Six Sigma management, sigma level, multi-characteristics sigma level, concentration, blue

ocean index, mobile phone field test.
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