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The mediating effects of design values on the relationship between consumers’ design evaluative
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Abstract

Product design is being recognized as an important source of sustainable competitive advantage. This research
explores the effects of design evaluative elements on brand loyalty through design values. The results of this study
are as follows. Firstly, most design evaluative elements have positive effects on design values. Aesthetic, unique,
feminine, noble, and utilitarian elements of design evaluation influence three types of design values: rational,
kinesthetic, and emotional. While unique design evaluative element does not have significant effects on rational and
kinesthetic design values, it has significant affect on the emotional design value positively. Secondly, three types of
design values have positive effects on attitudinal brand loyalty. In addition, emotional and kinesthetic design values
have positive influences on behavioral brand loyalty. However, the emotional design value has an indirect effect on
behavioral brand loyalty through attitudinal brand loyalty. Lastly, attitudinal brand loyalty has a significant influence
on behavioral brand loyalty positively.
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