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ABSTRACT

Study on Evaluation Factors Determining Satisfaction
and Revisiting of Broadcasting Contents Market

*

Jong—Sang Gu" * Wan—Soo Lee™" - Jin—Ro Lee™

This paper explored satisfaction and revisiting of participants on Busan Contents Market(BCM)
programme in 2009. Specifically, this study conducted regression analysis for finding satisfaction and
revisiting factors on main events, broadcasting-telecom convergence forum, broadcasting business
marketing forum, world culture contents forum and BCM academy. Results show as following. Firstly,
Participants satisfied on comfortable lodging and possibilities as international events, but not satisfied
on facilities, managements, public relations, contents and service. In particular, regional attraction and
interpretation service are one of factors for revisiting in BCM main events. Secondly, one of competition
factors for revisiting intention in BCM main events is production and investment. Thirdly, contents,
theme and qualities of presenters and discussants are main factors for revisiting in BCM. Fourthly,
satisfaction degree on education contents and lectures in BCM academy is high and contents, time,
line up of lectures analyzed as determined factor for revisiting. Fifthly, documentary planning, production
and marketing with international investors drive to induce revisiting BCM. We discussed motivation
and utility values for revisiting of broadcasting contents market.

Keywords: Contents market, Market evaluation factors, Satisfaction, Revisiting intention
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