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Comparative Study of the Job Satisfaction, Job Performance and Job Importance Level
of School Nutrition Teachers and School Dietitians
Jin-kyung Han, Hee sup Kim*
Department of Food and Nutrition, University of Suwon

Abstract

School dietitians are divided into two groups according to their status of employment, school nutrition teachers and
dietitians, with the latter being irregularly employed by the institution. In this study, the job satisfaction, communication
ability, work performance and importance in feeding services and dietetic counseling of both groups were compared. To
accomplish this, 100 regularly employed school nutrition teachers (regularly employed) and 101 dietitians (irregularly
employed) were surveyed by questionnaire. The results were as follows: (1) The irregularly employed dietitians showed a
lower level of job satisfaction than the school nutrition teachers. This was likely because the school nutrition teachers
belonged to the strong inner circle of school teachers and cafeteria workers, and had enough time to prepare for class
lectures and consultancy. Conversely, the irregularly employed dietitians generally handle extra office work in addition to
their primary duties. Despite these differences, both parties agreed that it was necessary to change the work system.
Additionally, school dietitians reported that they had little opportunity for further training for career development. (2) Both
parties had good communication skills; however, the irregularly employed dietitians had more conflicts with other staff
members than the regular employees. (3) Job performance and job importance level was compared among employees
involved in school feeding services and nutrition counseling. No significant differences were observed between dietitians and
nutrition teachers in either group (p<0.05). However, the school nutrition teachers showed better skills than school dietitian
with respect to public relations, running independent counseling offices, and using effective tools and materials. Job
performance level was lower when compared to job importance level for all items, which meant the job was not well
performed when compared to the work importance awareness.
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<Table 1> The general characteristics of subjects N(%)
Variables Nutrition teacher Dietitian Total
Under 25 7 (7.0) 3 (3.0) 10 (5.0)
26-30 5 (5.0) 32 (32.0) 37 (18.5)
31-35 18 (18.0) 28 (28.0) 46 (23.0)
Age 36-40 51 (51.0) 20 (20.0) 71 (35.5)
>41 19 (19.0) 17 (17.0) 36 (18.0)
Total 100 (100.0) 100 (100.0) 200 (100.0)
Married 72 (72.7) 58 (58.0) 130 (65.3)
Marital status Slngle 27 (27-3) 42 (42.0) 69 (34.7)
Total 99 (100.0) 100 (100.0) 199 (100.0)
College degree 1(1.0) 10 (10.0) 11 (5.5)
College degree+university degree 27 (27.3) 23 (23.0) 50 (25.1)
] University degree 48 (48.5) 4 (4.0) 52 (26.1)
Education status Graduate school student 7 (7.1) 50 (50.0) 57 (28.6)
Master’s degree 16 (16.2) 13 (13.0) 29 (14.6)
Total 99 (100.0) 100 (100.0) 199 (100.0)
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<Table 2> Job satisfaction of school nutrition teacher and dietitian

Nutrition Dietiti
ietitian
Variable teacher t p
M+£SD M=SD
Job appropriate to my aptitude 3.37+.80 3.37+.80 -.03 97
Clealr recognition on the role of dietian (teacher) within organization 3.19+.84 3.01+.84 1.50 13
Clearly allocated power and responsibility within organization 3.54+.85 3.33+.94 1.68 .09
Feel strong bond and belonging to other school teacher 2.97+.92 2.45+.78 4,327 .00
Feel strong bond to food service staffs within organization 3.83+.70 3.60+.87 2.01* .05
Have many educantional opportunities for the professionalism. 2.55+.98 2.32+.88 1.73 .09
Have enough time for the preparation for the class and counseling. 2.01+.95 1.73+.84 2.18* .03
Get ord'er to do duties v:hich is not related to the school food service from 3.0341.15 3384101 226" 03
superintendent have.
Ne.ed change and.job improvement .for th*e nutrition teacher and dietitian to 421469 422+.81 12 91
implement duties bette as professional.
Satisfy the job because of good facility and job environment 2.56+.95 2.84+.90 -2.11* .04
Total 2.88+.47 2.71+ .41 2.71%* .01

*p<0.05, **p<0.01, ***p<0.001

not at all=1, disagree=2, neither disagree nor agree=3, agree=4, agree very much=5

*For the negative question, conversion was made for the right point.
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<Table 3> Communication ability of school nutrition teacher and dietitian

Nutrition Lo
Dietitian
Variables teacher t p
M+£SD M=SD
Have stong value on the school food service 3.70+.60 3.71+£.72 -.08 .94
Organization should adjust to the changes in the environment 3.88+.70 3.78+.58 1.12 .26
It’s important to maintain the stability within the organization. 3.93+£.50 4.09£.66 -1.95 .05
Have positive attitude against school food service duties 3.83+.64 3.76%.69 71 48
Satisfy with the subordinate's positive attitude and acceptance on my order. 3.66+.75 3.50+.76 1.52 .13
Give orders and direction to the subordinate using educational media 3.54+.70 3.61+.79 -.62 54
Have .clear communication between I and subordinates despite of time-pressured 3.60+.60 3.49+.77 1.07 29
environment

Feel that employees devotion for the job is great 3.51+.82 3.34+.85 1.41 .16
Have psycological conflicts between employees and me* 2.85+.96 3.22+.99 -2.69 .01
Have informal gatherings or individual interview with employees 3.17+.74 3.22+.62 -52 .60
Use employee’s performance evaluation for the dismissal than the promotion* 3.05+1.04 2.76+1.07 1.95 .05
Have power to hire the employee who have appropriate value for the organization 3.40+.91 3.53£1.09 -.88 .38

Total 3.53+.37 3.50+.42 45 .66

**p<0.05

not at all=1, disagree=2, neither disagree nor agree=3, agree=4, agree very much=5

*For the negative question, conversion was made for the right point.
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<Table 4> Job performance and job importance on food environmental service between school nutrition teacher and dietitian

Job performance-

Job importance

Nutrition .o Nutrition .o
Dietitian Dietitian
teacher t p teacher t p
M=£SD M+SD M=+SD M=£SD
Customer satisfaction-oriented service 3.34+.86 3.13+.80 1.77 .08 3.87+.82 3.79+.86 .68 .50
Build close relationship with customer 3.48+.82 3.29+.87 1.61 .11 4.01£.79 4.06%.69 -49 .63
Quick service to solve the dissatisfaction 3.55+.76 3.46+.88 78 44 4.00+.88 4.13+.73 -1.16 .25
Degree of kindness to the customer 3.95+.72 3.93+.80 20 .84 4.10+.74 4.21+£.72 -1.01 .31
Try to figure out customers’ desire 3.59+.78 3.39+.78 1.82 .07 4.10+.78 4.06+.77 36 .72
Publlic relation for food service 3.70+.87 3.50+.85 1.63 .11 4.08+.77 4.10+.74 -20 .84
Education for service for employee 3.42+.98 3.53+.82 -87 .39 4.07+.80 4.14+.69 -68 .50
Placement of employee for the service until the 5 55, o7 3.85+.95 71 48  4.08+86 4.12+71 36 .72
end of food distribution
Transformation from dassroom based food 3.03£1.54  3.03x1.60 .03 .98  3.59+1.10  3.89+1.11 -1.85 .07
distribution to dining room

Renovation of diining room interior 2.58+1.09 2.51+1.04 44 .66 3.86+.81 3.98+.68 -1.13 .26
Divesity of size and materials of tableware 2.40+1.10 2.38+1.01 14 .89 3.76+.91 3.60+.90 1.19 .24
Music during the mealtime 1.61+£.97 1.91£1.19 -1.90 .06 2.97+1.04 3.08+1.13 -73 47
Provide facility for washing hands 2.87£1.49 2.77+1.46 44 .66 4.27+.78 4.46+.74 -1.76 .08
Application of food coordination 2.05+1.13 1.96+1.07 59 .56 3.49+.95 3.40+1.04 65 .52

Total 3.10+.54 3.05+.49 .67 .50 3.88+.51 3.93+.45 -78 44

Performance: not perform=1, perform occasionaly=2, performr moderately=3, often perform=4, perform every day=5
2 importance: not at all important=1, slightly important=2, moderately important=3, very important =4, extremly important=5
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<Table 5> Job performanc and job importance on nutrition counseling between school nutrition teacher and dietitian

Job performance

Job importance

Nutrition

Nutrition

Dietitian Dietitian
teacher t p teacher t p
M=£SD M+SD M=+SD M=£SD

Consulter oriented nutrition counseling 2.58+1.08 2.19+.99 2.62* .01 4.07+.67 3.91+.73 1.65 .10
Build intimate relation with consulter 3.03+1.13 2.69+1.14  2.06* .04 4.20+.763 4.04+710 1470 .14
Degree of kindness to the consulter 3.26+1.11 2.99+1.15 1.68 .09 4.20+.673 4.07+.73 1.29 .20
Public relation on the nutrition counseling 3.16+.80 2.91+.96 1.94 .05 4.19+.684 3.94£.69 259 .01
Provide independent office for nuition 2006120 187:1.21 74 46 423:784  3.89£99  2.64% .01

counseling
Improve interior design of consulting office 2.03+1.22 1.86£1.15 98 .33 4.03+.902 3.8+.98 1473 .14
Provide supply and equipment, facility for =y 90,1 08 170699 131 .19 424575 40:94  209% .04

nutrition counseling
Internet counseling program 1.92+1.12 1.92+¢1.16 .02 .98 4.03+.78 4.05+.88 -18 .86
Nutrition assesment for healthy people 1.95+1.034 1.76+1.02 130 .20 3.79+.96 3.81+.94 -17 .87
Nutrition assesment for the patients with 1.81£.981  1.62+90 136 .17  3.86£91 3.80£1.00 42 .68

various disease
Educational program for nutrition counseling ~ 2.24+1.10 1.83+1.02  2.69** .01 4.09+.77 4.00+.88 J7 44
Cooperation with community health center 9.1 04 1580104 136 .17 39186 39485  -23 .82

and other institution

Total 2.31+£.82 2.07£.80 2.10 .04 4.07+.59 3.93+.66 1.51 .13

*p<0.05, **p<0.01

Performance: not perform=1, perform occasionaly=2, performr moderately=3, often perform=4, perform every day=5
importance: not at all important=1, slightly important=2, moderately important=3, very important=4, extremly important=5
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