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The study seeks to explore essential factors that influence tourists’ continual usage intentions
to mobile tour information services. The variables such as characteristics of tour information
service, accuracy, interactivity, context, ubiquitous connectivity, perceived usefulness, perceived
ease of use were adopted from previous research and the hypotheses were developed on the
basis of Davis’'s Technology Acceptance Mode(TAM). The survey was conducted by users
who have previously experienced mobile tourism information service.

Structural equation modeling was used to investigate the relationships between the factors.
The results showed that interactivity, context, perceived usefulness and perceived ease of use
were found to have a positive impact on satisfaction. In particular, interactivity and context
were found to be the most significant factors that influence reuse intentions.

It suggests that increasing context and inferactivity to make tourist trust about accuracy,
ubiquitous connectivity is better than increasing perceived usefulness and perceived easiness.
The identified factors that influence continual usage intentions on mobile services can be useful
for analyzing the market trends and suggesting industrial guidelines of mobile services.

W keyword : | Mobile Tourism Information Services | | Technology Acceptance Model(TAM) | Satisfaction |
| Reuse Intention |
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