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Zlo] whggl ¢ Qlg& Alrlsh= Zlolth 2 a1z BRI}, Al H A Aste] FAA Aibe weit)

I A= gl TdFA e Agdeke] m]lEwA (Maslach, 1982). ¥ A4 := Maslach®} Jackson(1981)°] 7
Wl AAES Aslstal ol&g Ry Yl Q5] W MBI(Maslach Burnout Inventory)E Choi(2002)7} H<FsH
25 Az HYtk B3], 15k oR AHjAE WS LgE ST glolth

=
Rolox] AARe] Fad 9ask B glo] HEAES
A o 24 mEs W% o W%

A a
o]l F=FEal JQEA Aol o]FoA1 QITHKang, A wwoldh tijl A5 B 24o] eshks IS *
2002) gy ofd 7R EAlME FEARY] ol g 1A dated degh oy, AP 9 FAYEE EdthMorris &
ol disl S ZHA FEka Sl AAoln, sApE A Feldman, 1996). & A= Morris®} Feldman(1996)°]
3] o}ﬂl e FEE AS A A ooy FAMY TE 7]1EE Kim(1998)0] 7fet =& S glolch
~4 AR Ao mut Q1AL Qlo] IFSARS]
Fpgel dehds A wsel gk olsizh st & a3t
(Hyun 2008). A7 |Es7roljE JiRlol 54 FAjdelA eT8he s A
H IANEEE SO Het dR7|He HdEgow AR g I F e THS EAsk Stk st
oldl reAkel HWwF  Fol SRRl Lo (Hyun, 71919 WS WEthBandura, 1977). ¥ Aol
2008), o]gfst A gl A% 2T § Ugol= B3 Sherer 5(1982)°] 7dst ANt A g SHETE
a1 AR el #weE A wEE Aotk vof 0h(1993)7} Wiekst =2 =731 glo|th
7t T 230 WAE FHOE AT AlEE &
ol Efairh o ARs]A] A
upebs] 2 ArexE ATl A% FoskAl AMEA ARG dPdAtE stelw ARl Ea ) AlES '
¥ oAeE wexl AR, Ap|asi AkA AR 9 HE I gtk WA st SAE RS sto] akaTd AQs
27 FEQRIeR I FeAo] FAEL SlE TS Zt= A %0 ddoleks As WAl she AERE et
Aelsle] 7h3ARY 2xd wXE 9GS xTF o7 yolel (Cobb, 1976). ¥ AFellxe AR]F A9 7 kA1 AL
o2 A& AN f% A vhdste] gEAoR o] AX|¢t TR AAE Price$t Mueller(1981)7F 78l
v '2EAQ 5 dHgl Anjae] A el &gatar Ko(1999)7} ®ieket =42 373 glolch
A} gk
o Ak
o3 2 AFREEoldt JlQlo]l ApAle] AN e ARE FEiA 4
& AEE AUk AdE FEH AA He fAEk 39
2 AT HAE QUSR] Axlel HES A= # A S wshtkLocke, 1976). ¥ Aol A= Brayfield 9}
AQglS Helslr] fstol T4 4L vhg 2l Rothe(1951)7} /st ARk SAEF A 623s A3t
ot ANk 54% vheldith ©] Ko(1999)7} Wieket 4tz 5743 gholrk
- AR s, A ESE ARA AA], AR 9
279 A5 vpolsi} Of1 uitd
o tidRke] Ak Aol e 4w, A1as, ARl
A7, AFRE 9 2719 zjolg Thelsic o4 MA|
o R T, AESE ARA A, AR gl
27 ] AAREAE ettt B ATE AREARY] 27l JEE wHE #HEecls
o AR Axle] FEE A= AEQQlE Thelsitt otalr] 93k Aed AdTTA Aot
201 32 AT o
o X B AT e AEAle] 2AE 27 dhekts e 4
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B | Al Q|
ol hSAk 279 S 919 ® =.86°]3{ Tk
o AMSA A7 ZHET
AREIA AR T AR AR A9 TR AAE=
Price ¢} Mueller(1981)7} 713kl Ko(1999)7F Hi_kato] Alg-
v TFEskE AEAE ARSleH 8 ZAETE ARSI B T AR XA 45, F
Anbd 54 83, AHwF 8w, AR 59 AA| 47T F 8T Likentd 53 HEEH A3
YA AR (AR AR 4w, FEY I8 ok 1 HelA vl g sHor S §
, ARNS 62, A 2ET T F orToR AR w2 ARitste] Asiglon, ATt e A
At 34 A7} %8S ouEth Son¥ Ko(2007)8] Aol =
T2 AF %= Cronbach's a7} AR A|A] 85, F529] A|A|
27 SAET 78019001, & A9 AlF T ALY AA] 80, FEL] AA
2 Maslach®} Jackson(1981)°] 7l%tst MBIE Ch01(2002) 7307, HA AFS|A AA] Cronbach’s ot .75°]3ITh
Helsto]l AFEE SHETE ARESIGITE & 59 F 22
TFoR AH 9T, vlALSKSEE), AFoHdHAT A o AEnlE ST
)2 3709 spgleclom FAEo] gk 78 Likert A F5-L Brayfield 9} Rothe(1951)7F 7k AFwrs =
HArzH S 0elx] Y 6HoR S T BETolM 6%3s AYstel Ko(1999)7F Wkste] ARE-S
AARQ &S dElste]l APty At 255 A% SHAETE AFESIGITE & = 6539 Likertd 53 A%
o] =55 ulsity. = A BA] AAETel tfg AFEE 24l a8 vk 1-elA w28k sHew 54
£ Cronbach’s 0=76°1302H, FAQRIEEZE FA2 1z Holom A w32 o3t AEsigict A4t =
90, HIQIZFS} 79, Aol HZE ATk T10]90th & A9 Al =55 AFNHo] & AL Yusitt. =7 EW Al
FE+= HAFEE0] Cronbach’s a=.900]%10H, sz = E+ Cronbach’s 0=.83°|21l, ¥ A2 AIFE= Cronbac
A7 17 88, HIRITEE} 81, AtoPHTE Ash 860 UTH a=81°]3]t},
o MuvE AT A2 £=F g
A% Morris? Feldman(1996)9] A7-= 7]%Z Kim
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s AHAlste] T 8-S AHESRITh Likert®d 5% &R A7 F9F SHE aste] A7 R4S ddsta o
A AE] A Gy - e 2tk sHoR S T o] FYME B F ARE FHsh AT FHo
Aty At 257F T A5 =2 AS dn|sitt oAl A=A, iRk oA, wdrAg 9 A3
Kim(1998)8] =77 FA] A1Z] %= Cronbach’s 6=.860]1311L 59 Wgo] ¥ oo tial A7t A A
2 A9 AZ|ZE Cronbach’s o=.81°]31Th th F 290F9 AEAI} mEFHAOU 284F7) 3|4 o
97.9%2 SHES AUTE "SH F&o] wWol A AMg-sf
o ast SHET | 23 sHE Asly HEFHOR 279585 BXof| ALg
A7) E57 Sherer 5(1982)°ll 2J3l] 7dte AWkA 2714 Elyii=s
s SHETE Oh(1993)7F ®I_lsto] AR SHETE AR
otk B 5= F 17789 Likertd 573 HmaM 73 Xz 2M diy
a9A gk 14elA] g gtk siom SAEGoH
FAA F8-2 ghilbsto] AEEiglnl A4t =575 & FHE AEE SPSS WIN 16.0 2138 o]fslo] ks
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2271 7k9] A7 = Pearson's Correlation O = 413131t
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Duncan .2 #4315 ch

;{1 =3 1:1}-z \:11

o i

CH& Rt

UHHE S

oAkl e oAl 2777(99.3%)019 T, AHL 214
~26A17} 88(31.5%) 22 71 Wan 2741~30417F 80
(28.7%) 2] <=0l o, HAHL 30349tk AEA = 1
o] 1759(62.7%)°1%3, FTIE 1 dPdAPE 1749
(62.4%), HF3He ALt ZHAT 13678(48.7%)°1 31Tk
SEREAE WIAZE 848(30.1%), AIAZF 71378(26.2%) <=
ojglth. Afle UNITAPE 238T(85.3%)010 AL W E S
it 9197192 61d old~10d vvto] 84'8(30.1%) 2= 7}

7 Wokar, 33 mjubo] 74%8(26.5%) 0.2 YEFHUTable 1>.

<Table 1> Characteristics of the subject (N=279)

Variables Category n(%) M=%SD
Female 277 (99.3)
Gender Male 2 (0.7
21~26 88 (31.5)
27~30 80 (28.7)

3£6.

Age(Yr) 31 ~35 65 (23.3) 30.3+6.21
>36 46 (16.5)
Marital Single 175 (62.7)
status Married 104 (37.3)
. Have 174 (62.4)
Religion None 105 (37.6)
. 3yr college 136 (48.7)
E‘i‘éfat“’“ Bachelor 119 (42.7)
>Master 24 ( 8.6)
Medical 84 (30.1)
Surgical 73 (26.2)
Working unit OBGY/PED 32 (11.5)
ICU/ER 33 (11.8)
Others 57 (20.4)
Staff Nurse 238 (85.3)
Position Charge Nurse 29 (10.4)
>Head Nurse 12 ( 4.3)
<3 74 (26.5)
Clinical >3~<6 57 (20.4)

O+71.

career(Yr) >6~<10 84 (30.1) I19£7L9
>10 64 (22.9)

ZtE Y3 x| 15(3), 2009E 9¥

ChARIS] ZHYeS, A7IB52,
ELIE RPN

AEH X|X],

57 ol BAHAE 3212527 ©)3
54 ol HEHA 3.55£417 |k A}
9 3.51£49% o]9laL, 3SR}

87 361607, Ak AR = Hat
C AERES 5 W] HEx
1% 6% wdol HEH 254817
, EHQ%%*E—_—E X7 pzo] HaHA 3.03+1.097
H|QIZEE7L 24241.198, AeMdHZE AHsbrl 20792807
A agdo] 7P A vreRom, vitksl, Aol FHzt

A&te] =02 YEFGTTable 2>.

X
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<Table 2> Mean of the emotional labor, self-efficacy,
social support, job satisfaction, and burnout

(N=279)
Variables M£SD Min Max
Emotional labor 321+ .52 1.89  5.00
Self-efficacy 3.55+ 41 241 4.59
Social support 3.51 49 175 475
® Colleagues’ support 3.61+ .60 1.50 5.00
® Supervisor’s support 3.40+ .65 1.00 5.00
Job satisfaction 3.18+« .57 1.50 4.83
Burnout 254+ 81 036 4.59
® Emotional exhaustion 3.03£1.09 0.67 5.78
® Depersonalization 2.42+1.19 0.00 5.80
® Reduced personal accomplishment 2.07+ .92 0.00 4.75
CHedRe] ek S0 M2 HELS, XVIasH
AEEIH KIR|, 2R 2 AZ X0 24
] QA Eel WE PRFS RE FH
FOI% AolF Holx itk A AA E4o] mE
A7) Bs el ?i%‘( =3.340, p=.020), AEJE(=-2.342,

p=.004), AAF7AE(F=3.132, p=.026)
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<Table 3> Degree of the emotional labor, self-efficacy, social support, job satisfaction, and burnout according to characteristics of the subjects

(N=279)

Variables Category Emotional labor Self—efficacy Supervisor's support  Colleagues' support Job satisfaction Burnout
M=ESD t/F(p) M=£SD t/F(p) M=£SD t/F(p) M=ESD t/F(p) M=£SD t/F(p) M=£SD t/F(p)
21~26a 3.10+.53 0.529 3.44+.39 3.340 3.44+.61 0.487 3.57+.65 0.260 2.97+.49 14.525 2.83+.69 10.236
Age(Yr) 27~30b 3.16+.61 (.662) 3.61+.40 (.020) 3.37+.59 (.692) 3.64+.62 (.854) 3.11£.56 (.000) 2.60+.79 (.000)
31~35¢ 3.18+.55 3.57+.39 b,d>a 3.35+.82 3.62+.59 3.25+.56 d>a,c 2.43+.80 a>c,d
>36d 3.07+.55 3.63+.42 3.47+.55 3.64+.45 3.60+.54 c>a 2.07+.87 c>d
Marital Singlea 3.14+.56 0.436 3.51+.40 -2.342 3.43+.60 0.815 3.60+.63 0.417 3.09+.55 -0.336 2.69+.76 4.069
status Marriedb 3.11+.57 (.663) 3.63+.41 (.020) 3.36+.72 (416) 3.63+.54 (.677) 3.33+.58 (.001) 2.29+.85 (.000)
Religion Havea 3.16+.57 1.154 3.55+.42 -0.160 3.43+.65 0.747 3.60+.60 -0.289 3.20+.58 0.802 2.57+.82 0.779
Noneb 3.08+.54 (.250) 3.56+.39 (.873) 3.37+.65 (.455) 3.63+.58 (.773) 3.14+.56 (.423) 2.49+.80 (.436)
3yr collegea 3.13+£.56 0.438 3.48+.42 5.638 3.40+.68 0.025 3.63+.62 0.122 3.03+.53 13.274 2.75+.72 9.242
Education Bachelorb 3.11+.56 (.646) 3.59+.39 (.004) 3.41+.61 (.976) 3.59+.59 (.885) 3.26+.54 (.000) 2.38+.81 (.000)
level >Masterc 3.23+.60 3.75+.31 c>a,b 3.43+.71 3.63+.49 3.60+.68 c>a,b 2.19+1.03 a>b,c
b>a
Medicala 3.21+.61 2.403 3.58+.40 0.576 3.47+.63 1.148 3.73+.55 2.454 3.12+.62 1.194 2.64+.94 1.268
Working Surgicalb 3.23+.58 (.050) 3.57+.42 (.680) 3.28+.74 (.334) 3.64+.65 (.046) 3.12+.53 (.314) 2.63+.72 (.283)
unit OBGY/PEDc¢ 3.05+.51 3.49+.39 3.37+.71 3.63+.67 a>e 3.20+.59 2.38+.82
ICU/ERd 2.96+.46 3.49+.40 3.42+.45 3.57+.49 3.25+.47 2.51£.62
Otherse 3.03+.51 3.55+41 3.48+.61 3.42+.56 3.30+.59 2.40+.82
Clinical <3a 3.05+.51 1.571 3.47+.40 3.132 3.45+.61 1.178 3.53+.66 1.375 2.97+.52 16.168 2.78+.70 11.896
career >3~<6b 3.26+.66 (.197) 3.47+.43 (.026) 3.29+.64 (.319) 3.58+.58 (.251) 3.03+.50 (.000) 2.84+.73 (.000)
(Y1) >6~<10c 3.12+.52 3.61+.37 d>ab 3.37+.75 3.72+.62 3.18+.54 d>a,c 2.45+.80 a,b>c,d
>10d 3.12+.57 3.63+.41 3.50+.55 3.60+.48 3.56+.55 c>a 2.12+.85 c>d
Staff Nursea 3.15+.56 0.842 3.54+.40 2.172 3.42+.64 0.430 3.60+.60 0.240 3.12+.56 12.205 2.62+.77 12.785
Position Charge Nurseb ~ 3.01+.54 (.432) 3.57+.49 (.116) 3.32+.73 (.651) 3.68+.50 (.787) 3.39+.54 (.000) 2.32+91 (.000)
>Head Nursec 3.08+.61 3.78+.35 3.31+.61 3.65+.65 3.85+.39 c>a,b 1.51+.64 a,b>c




QUARZISAR| AT AskE nIXlE 22
1=(F=14.525, p=.000), AE/JH(t=-0.336, p=.001), ZF3}= Z20EE 9l AKX ZEO| AfmbabA|
(F=13.274, p=.000), A (F=16.168, p=.000), ZI(F=
12205, p=.000)°I14 &gt zfol& BATh AMHE A7 36 oAt FHHUS WS BE Hg el dadAE
Al ol A™aro]l 21~26M9F 31~354 7+ K} ZFulEo] HATHp<.05). 273 T H+H2 FHHAE Bl
=0k, 31~354] & 21~264] o Hup AFEulEo] =giv) o, 2555, AR AH] W ARSI ()9 g
710 ujE Hrp AFHEo] 9o, HFsr o= gt AE BTy O F AFRSe] P ARRES =3a0=
AZEY ool AEUE HEtEr R} FEgkSo] =94 668, p=.000), =T (=462, p=.000), A7)E57Hr=-403,
A= 10 o)<l o] 3| vk 61 d o] ~10 p=.000), AL A A|(r=-285, p=.000), F=°] AX|(r=-.198,
W el 7 Bk ARkl Egkowm 6d o] ~10d v p=001) =OZ UEPtE 2% gz vy M3 1
9l 78 3| wEel 7 Bu}h ZRukSo] Eopth A 9lelA 73} vRIzksHE TR AAE AQe BE B 1ol A
T FZAL o] AWRtsALel AQITESAL Hep Ay TAIE B3low, AoFHT Adts Be Wy 1ol A
o] 2 Zlo® ekl Rt dnka] SAel wE A% AE HSIT<Table 4>.
o= AH(F=10.236, p=.000), ZEJEl(t=4.069, p=.000), =
o2 (F=9.242, p=.000), /37 =(F=11.896, p=.000), 2<] CHAIRES] AFl0] 2dskE D|A|= A0l
(F=12.785, p=.000)°14 23t & w3k AFF A
21~26A] Aol 31~35419} 3641 o AHT Hrtk & A Axle| P v Aow FZtEE Wl A
BETd =8k, 31~354 ARPTE 364 o) o Bk A% W, A2, HAFEY, Ay, A9, T, AlEs
T #gh m)Eo] 71E Bk ARYET) Zohon, HEe AR A, w85 AA, AFRESS E3bsto] EASH
HolM= AEofgte] tsrfehy) e &S] o) ®rp 43 A= <Table 5> 7tk ANRIE(p=-470), 7H8=5(p=.268),
AE7) & Aoz Yehth dAEHe e 3d meh 3d A S (B=-173) L AH(P=-131)0] 2% {23t JFS
oPg~6l wRkel o] 6d old~10d miwk 10 ol nlglom F 47 Welo] 548%F AWsoith FAH 0w A
T A= v B b S et ERARE L P B ) X e S e Rl T2 A%l ®lolo] 44.4% 5 Ay, s 6.3%,
SAPE FEAF o HUE 4a7lo] £ Zlo® eyt A7 G5 2.8%, AHL 13%S 718 o2 daqct
<Table 3>. 2719 1YY HE AuRd, AFREp=-445)7 14

tH&Re| HYeS, AV|EsH, AlRIH XX,

w(p=285)0] HAH adel felg B mlzon] A
17 Wole) 359% % Mgtk TANOR Aruol

2 =2 =20

&

<Table 4> Correlation between the emotional labor, self-efficacy, social support, job satisfaction, and burnout (N=279)

Reduced
Emotional Self—  Supervisor Colleague Job Emotional Deperson personal
) ) ) Burnout ) o .
labor efficacy  support support  satisfaction exhaustion —alization accomplish
—ment
Emotional labor 1
Self-efficacy (020105) 1
Supervisor’s support 268 218 1
(.000) (.000)
Colleagues’ support ~169 218 257 1
(.005) (.000) (.000)
Job satisfaction ~332 317 333 163 1
(.000) (.000) (.000) (.006)
Burnout 462 -403 -285 -.198 -.668 i
(.000) (.000) (.000) (.001) (.000)
® Emotional exhaustion 433 -251 -.163 -.091 -.540 .864 |
(.000) (.000) (.006) (.127) (.000) (.000)
® Depersonalization 478 -344 -234 -.116 -573 .883 .803 |
(.000) (.000) (.000) (.053) (.000) (.000) (.000)
® Reduced personal 162 -368 -.285 -.265 -442 568 121 272 |
accomplishment (.007) (.000) (.000) (.000) (.000) (.000) (.044) (.000)
2t ™SSR 15(3), 2009 9F 449



<Table 5> Result of multiple stepwise regression analysis for burnout (N=279)
Variables R2 (Adj. R?) R2 (Adj. R? ) Change B o)
Burnout
e Job satisfaction 446(.444) 446(.444) -470 .000
e Emotional labor S11(.507) .065(.063) 268 .000
o Self-efficacy .540(.535) .030(.028) -173 .000
o Age .554(.548) .014(.013) -.131 .004
Emotional exhaustion
e Job satisfaction 291(.289) .291(.289) -.445 .000
e Emotional labor .364(.359) .072(.070) 285 .000
Depersonalization
e Job satisfaction .329(.326) .329(.326) -372 .000
e Emotional labor 422(.418) .093(.092) 324 .000
o Self-efficacy 440(.434) .018(.016) -134 .005
o Age 453(.445) .013(.011) -.125 012
Reduced personal accomplishment
® Job satisfaction .195(.192) .195(.192) -219 .000
o Self-efficacy .253(.247) .058(.055) -197 .000
o Age .282(.274) .029(.027) -222 .000
e Colleagues’ support .310(.300) .028(.026) -.148 .005
® Supervisor’s support .324(.312) .014(.012) -.132 .017

NI

dXA 1z wolo 289 Awsiglon ol 7t
HOoF 1.0%E AWtk 3t FFUEP=-372), THvF
(B=324), AV1EeH(B=-134) H AH(B=-.125) H|ATI3}ol
Fost dFS v on HQlztsl WHole] 445%E st
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SHHB=-197), AL(p=-222), FFE] AA(p=-.148) B A}
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Aol H7E Al wWol] 31.2% S AWsigity A oR A
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Factors Affecting the Burnout of Clinical Nurses
- Focused on Emotional Labor -

Byun, Dae-Sik" - Yom, Young-Hee”

1) Department of Nursing, Graduate School, Chung-Ang University, 2) Professor, Department of Nursing, Chung-Ang University

Purpose: This study was to identify the factors that influence the burnout of clinical nurses. Methods: Subjects
were 279 nurses in 3 university hospitals at Seoul and Gyunggi province. Data were collected with
self-administered questionnaires and analyzed using SPSS 16.0 by applying t-test, ANOVA, Pearson correlation,
and Stepwise multiple regression. Result: There are significant differences between burnout and demographic
characteristics, such as, age, marital status, education level, clinical career, and position. All variables except
emotional labor were negatively correlated with burnout. The emotional labor was positively correlated with
burnout. Job satisfaction, emotional labor, self-efficacy, and age had significant influence on nurses’ burnout. The
explained variances for burnout was 54.8% and job satisfaction was the most significant factor of burnout of
nurses. Conclusion: Emotional labor is found to be a new factor that influences burnout. Therefore, it is necessary
to establish new organizational culture through emotional education programs at the organizational level to reduce
nurses’ emotional labor.

Key words : Burnout, Emotional labor, Self—efficacy, Social support, Job Satisfaction
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