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A gl A= el A 4S8 fsk XRE A4 =&o|t) Kim(2004) <176l Chronbach's alphai= .881°]%]
A7, A 9 BAEk e, 229 RS el o)E Alg, I, & ATelAE 735 o3tk
AR 9 AXg 2 Esty, JEAAE a4 E wst
I Qe AERE FFsSa, AAALFTAE Hdo]l 22 Ma}
AR ZxEGAS Q8 22 1 EA W Dsel AL F
Aoz FoAl7]a, AsHS Fojahr, FA] s A4 o ANuks
sh, 58 MAE Qs =898 st ARE SASIT: AR Lee(1998)2] T=T-5 AMESIOH, F 72, S
nAEte g ERAATEE sAHlA 9 g ZEAAY A Likert HER vl$- J¥vpb+= 53, As 94 Yy
A, e 9 sfde]l gFHola A& o7 o]FoA| 1, § 1Hes Hg7t 5575F AFUS5o] H5& vt =7
Fdge] W g Ro] vldEo] = AxE SHsoh o] NFA AFES 98l Chronbach's alpha #2418 3 A3} <4
TQM 52 T 34ido= fuiy 63, A5 719 4 T ADEE) e sEe] g v Jee] ik AR
T, a9 AFFA 6w, 54, 4 9 A4 P 8w, B AA 5ol vls) alpha grol A vERt FEAA A
ANAAAFA 678 TRAAVY 47FoT FAE o] glo slatalet. HFAom Ao ARE e T ewdoll
W, 53 Likert 252 ‘Wl J¥tPE 53, AdE @A & ™, Lee(1998) A7ollA Chronbach's alphai= 810|031, & <
thE 17408 A4t 5852 TQM 85357 588 ¢ Tl 85001tk
wlgith 2 A9 AlEA A ell4] Cronbach's alphai= T
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9 2 AdE] 925, AXHAATAl 898, TRAATE] 861F ZZA 5312 Mowday 5(1979)°] 7H¥tslal, Moon(2007)7} AF
LERSE T ot TR SASITE ARE ETE oE 35, YA
2R, 25 2Ego® F 78S 57 Likert HEZ mj$ 1
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2AEY ATt =55 YulEth Moon(2007) A9 AlF|
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o st ‘1%‘% e 3 A AAEITE AREAF 7R
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Chronbach's alpha #2418 3 A7} RAfo] AHsHA] vty
Az A9 Hdel o] A, dE T)Eel os ¥ A2 2M dhH
Aa A el w3t AR FEL A FEol v]3) alpha gLl
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o|27IE TOM B5, B4 ZYNT Maie) IXX )

=7 S, AFETY A 2 A A5 Cronbach's

alpha®} ©A Q Q1R-X(Exploratory factor analysis)S AFE3IA
o 3t SR o]2EFS TE] flsted AMOS 5.0
programs  ARgske] gl
analysis) 3! -ZW72 B3 (Structural equation model) 4=

ATt

L2214 (Confirmatory  factor

a4 Zu
CHARI) Quke S

kel duta] SAS <Table 1>3 th AES @Al
23.0%, 934d0] 77.0%°10 3, AFL 30-404 O] 54.0%F
7 weka, 404 o]4to] 26.3%, 3041 TRkl 19.7%<=0]3
o VIS od o)do] 49.4% 2 71 Wekal 69 wlvk
20.9%, 3-6'd "IN 17.1%, 3 mRko] 12.6% o]tk AE
ZYSAY 119% 2 7P W@k, QAL 11.3%, 28714} 9.2%,
- A4 84%olqlth A= AFo] ARl A wst
s Hsta Q= A Aol gl xdste] ERE A
Ak o] 73.6% 2 Aol 26.4% KTt ok

<Table 1> General characteristics of subjects  (n=239)
Characteristics n %
Gender
Male 55 23.0
Female 184 77.0
Age (yr)
<30 47 19.7
30 - <40 129 54.0
>40 63 26.3
Career (yr)
<3 30 12.6
3- <6 41 17.1
6 - <9 50 20.9
>9 118 494
Occupation
Nurse 170 71.1
Medical technician 22 9.2
Doctor 27 11.3
Management staff 20 8.4
Position
>Department chief 63 26.4
Staff 176 73.6

ZtE Y3 x| 15(3), 2009E 9¥

2] Al 4435, %7@, ] ug xwur

2] 5343, AHALTA] 4.233, Z2AATE 25572 e
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ZA] 12.45%, TEAATDE 1.52%S AHslo] 67 2¢lo] &
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o TQM &, B 374744 9 A3 299 A HF
TQM, ZAF44 9 43 219 3l fist Alz% &+

215 98 Cronbach's alpha® AFgalgitt. EA1243 2g4
891, =18 870, AAFA 912, 4, T4 2 A
925, AXALFTA] 898, LZA|ATE] 861, wHlEHA 940,
HAEAA 135, AW 850, 2AES) 886 UERE BE
19 A= AlF7h ToVdoR w2 WHUIAS Bl

syDHe| tolx ol
TRUAAEHEE A58l Aol SHEFY g A5
al7] 9t gRlA Q1EA S A S tTable 2> SHE
kel QQloll st AFEFdAd(Construct validity)= 73

A8te] @<l M4 A X|(Standardized factor loading) <}

O A (SMC, Squared multiple correlation) S w23t A}

ﬁ%ﬂ' AAA7} 682-843 0% RF soldolqla, vt
ow

rlr F

4647112 BF goldom veh} Fzeyel o)
gele ik

TOM B5, 24 3HY 2 4T 2010] AEH 57

kel TQM &, B 384 2 AT 2919 A&
AL v 2 TQME 53 HAEE J|FoR Hd 322
(*0.62), B 37849 H 264(i0 65), *é?%% Jé% 3.05
0.62)0130tk TQM %5 2912 U4l 34
7|8 - 3.47(20.75), 1A A 1% Jﬂﬁ 3.88
1.01), 57, 4 9 A2 Het 2.99(20.70), AXA-
FAE e 2.61(x0.69), TR2AAAE FHt 3.21(20.73) ©]
Atk B 38 Q91 FlA BAFS et 2.67(20.74), A
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<Table 2> Results of confirmatory factor analysis

Variables Factor loading S.E. C.R SMC
QM
Leadership 733 076 12.204 537
Strategic planning 51 .076 12.587 564
Customer and market focus 762 .100 12.839 581
Measurement, analysis, and knowledge management .802 069 13.715 .643
Human resource focus .682 071 11.139 464
Process management 814 - - .662
Compensation equity
Distributive justice .841 - - 707
Procedural justice 793 .079 11.080 .629
Performance
Job satisfaction .843 - - 11
Organizational commitment 797 091 11.716 .635
S.E: Standarded Error, C.R: Critical Ratio, SMC: Squared Multiple Correlation
<Table 3> Correlation matrix among variables
Variables L S C M H P DJ PJ JS 0C
L 1
S O11%* 1
C S507%* 657%* 1
M 534%% S573%* .660%* 1
H 562%* 459%* 463%* 536%* 1
P S591%* ST1E* .623%* .688%* S542%* 1
DJ 330%* 310%* 223%% .390%* AT76%* 323%% 1
PJ A17** 294%* 248%* A480%* S4TH* A24%* 667%* 1
JS A13%* 374%* 284%% 350%* 462%* 443%* .590%* 498%* 1
0C A6T** A429%* 394%* .364** A32%* AT72%* A493%* A449** 672%* 1
¥ p <01
L: Leadership, S: Strategic planning, C: Customer and market focus, M: Measurement, analysis, and knowledge management,
H: Human resource focus, P: Process management, DJ: Distributive justice, PJ: Procedural justice, JS: Job satisfaction,
OC: Organizational commitment.
A WAL Bt 2.61(:0.68)01903, ATk 212 AL TEUHAMDY AF
At 3.08(+0.64), ZAESQ> F3f 3.02(20.72) ©Jtk
o 232 H¥% 7Y
017 o] AFHIEG B B AT A V15 B TEPYARES 755
AL BASIGITE T QM~%EIM§%@” 33} 319 1A
WAL 7ke] AdAGE <Table 3>914 TQM EE Q915 = fAFshs 2 A7 A4 2del tid A E=E o RMR
ZFll= 459 -688, TQM & 29153 BAF I Q0% (FEAATE A5, Root Mean Square Residual), GFI(Z%
ZFll= 223 -547, TQM &5 Q53 A3 Q91 Zloj= A<7, Goodness of Fit Index), AGFI(ZHH &4, Adjust
284 -472% YERETE HEok BAF 3 A5 A Q9 GFI), NFI(3% X*?flx] , Normed Fit Index), CFI (Comparative
S JhllE 449 -5902 YEh} SHEFH F£E nE A Fit Index), PNFI(ZFEETAAS, Parsimonious Normed-of-
5 719 frols o) uwrt g Fi Index) 5% ol 8ole] Ac1s10)

AR E

<Table 4> Goodness—of-fit statistics for structural equation model

A= <Table 4>°l4 ¢’=137.307, df=32,

2

Model X df b RMR GFI AGFI NFI CFI PNFI
Initial model 137.307 32 p<.000%** 037 896 822 897 918 638
Final model 107.902 31 p<.000%** 030 919 856 919 940 633

¥k p < 001
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<Figure 2> Results of testing final structural equation model

L: Leadership, S: Strategic planning, C: Customer and market focus, M: Measurement, analysis, and knowledge management,
H: Human resource focus, P: Process management, DJ: Distributive justice, PJ: Procedural justice, JS: Job satisfaction,

OC: Organizational commitment.
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<Table 5> Path estimates for structural equation model

T AoR AElch wpEh B AFoA= <Figure 2>ollA]

o} o] 241 e59) ell S AAT FHRHS AASSICE

o] AT AFE <Table 4> 4*=107.902, df=31,

UEFET, RMRE 030, GFIE 919, AGFIE 856,

NFIE= 919, CFI& 940, PNFI&= 63302 UEPJT) o]= 4
>

&
=
e, 1 $AREE Adeken Tevk gl o @

skl A ES sk

R _%4
(estimates)i= <Table 5>9} T} ATTA] +A4S 28 A=
Ad e F25F ) 05914 CR(Critical Ratio)#k 1.962
710w sAskgih

« 7ML TQM BEE w4 TSl 3O 9FS 12 Zo]

Paths Standardized estimate Estimate S.E. C.R. P
TQM — Compensation equity 541 554 078 7.141 p<.000%***
Compensation equity — Performance .607 535 .076 7.041 p<.000%**
TQM — Performance 284 256 .068 3.736 p<.000%***

ik p o< 001
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o 7P B 378 el Fe 9 wE Flolth B mj7fedsks sk Aoz ERIFQILh wEk Ry Te g
XA AZAF(Y)E 607(C.R=7.041, p< .001)ZE YER} 7} =o]7] 9& TQM 53 BAre] TAA &go] B
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o] AA = Atk

al

AMEN et d 5t

A9l 7kl AH G IKDirect effect), M4 = I(Indirect
effect) 2 FEIKTotal effect)i= <Table 6>°l4 TQM -z}
HARRe] a3 541(p= .008), BT A v
607(p= .011), TQM 53 A FTaH= 612(p= .021)
2 YERgth TQMT A7) A asis 284(p= .016), It

Aavh= 329(p= 006), =FIE 612(p= .021)E LFERE O,
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a7 o A v B 3948 TQM I A 31
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HEO 99 5%0] 1L,
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o

107.902(df=31, p< .001)%
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PNFIE 6330% UER} dibdon 943 vEqe nojs

I Qltk o]l xghe 9 A sl TQM g, U
A ARl B 38 A el Folwt <l

<Table 6> Direct effect, indirect effect, total effect, and SMC
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Structural Relationships among TQM Activities,
Compensation Equity, and Performance in Hospitals*
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Purpose: The purpose of this study was to examine the relationships among TQM activities, compensation
equity, and performance in hospitals. This study was designed to construct a structural equation model of TQM
activities, compensation equity, and performance. Method: The subjects were 239 personnels working in four
hospitals in Daegu and Gyeongpook. Data were collected using structured questionnaire from October 4, 2007 to
February 4, 2008. The collected data were analyzed using the SPSS 12.0 and AMOS 5.0 program. Result: The
overall fitness of the structural equation model was evaluated. These results showed that the model was adequate.
TQM activities directly influenced organizational performance and indirectly influenced organizational performance
through compensation equity. Conclusion: In testing the structural equation model, the findings showed that TQM
activities and compensation equity were important factors for improving organizational performance. Therefore, to
improve performance, the hospital leaders must establish the strategies to facilitate TQM activities. It is also
necessary to establish effective reward and performance appraisal systems to induce positive participation of
personnels in hospitals.
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