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The Effect of Community Type and Service Quality on
User Satisfaction of Brand Community

Haejung Yun* - Ji-Yeon Lee*™ - Choong C. Lee™

Abstract

New internet trend, such as Web 2.0, has brought about new roles of users and changes in the web
ecosystem. in the age of information overload like nowadays, activities in the brand community sites
help to make more reasonable decisions in choosing certain brands and products. in order to examine
organizational strategic aspects of brand community, this study examine (1) what difference exists in
user satisfaction according to the brand. community types (the user-initiated type and the corporate-
established type), and (2) which dimensions of service quality affect brand community users’ satisfaction.
Research findings show that types of brand community influence perceived user satisfaction, and
tangibility, reliability, interactivity, and stability dimensions of service quality make a positive influence

on user satisfaction as well. Practical implications for managing brand community sites in marketing
perspectives are further discussed.

Keywords : Brand Community, Corporate-Established Type, User-Initiated Type, Service Quality, User:
Satisfaction
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