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Abstract

With the rising reliance on market estimation through customer analysis in customer-centered marketing,
there is a rapid increase in the amount of personal data owned by corporations. There has been a
corresponding rise in the customers’ interest in personal information protection, and the problem of personal
information leakage has risen as a serious issue. The purpose of this research is to develop a diagnosis
model for personal information protection that is suited to our country’s corporate environment, and on this
basis, to present diagnostic instruments that can be applied to domestic corporations.

This diagnosis model is a structural equation model that schematizes the degree of synthetic effect that
administration factors and estimation items have on the protection of personal information owned by
corporations. We develop the model- consisting of the administration factors for personal information
protection and the measurement items of each factor- using the development method of standardized
structural equation model. We then present a tool through which the administration factors and estimation -
items verified through this model can be used in the diagnosis for personal information protection in
corporations. This diagnostic tool can be utilized as a useful instrument 1o prevent in advance the leakage
of personal information in corporations.
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