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Abstract

The relationship between the performance measures and the acceptance of evaluation has been of
importance not only in the academic field but in the business area. However, there had not been many
studies on the factors which affect the goal core, that is, specificity and difficuity. The previous
iterature on the evaluation of measures has limitations in that the common and unigue measures
without suggesting the concept of shared measures are used, Thus, the purpose of this study is to
examine the effects of the environmental characteristics of the goal setting on the result and
acceptance of the evaluation, which is mediated by the characteristics of the goal core. This study
further tests if there are any moderating effects from using the shared measures of performance,

Keywords - Balanced Scorecard(BSC), Goal Setting, Performance Measurement, Management by
Ohjectives(MBO)

=284 2009 05 06Y =2ARE A - 2009 068 1568
© o CPRCHERT CHEMY HeEtn
*OMAIKA, chEgistn HYss DS e-mail ¢ jioh@dankook.ac.kr



100 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

LA 8

FPE Yo AHE Fdgae FAE
gREe 2HE0 /M Y& FEL HAlo
. AG9AEE 2AYEY F7E ojF
B¢ 4H4E BaAoR FEV] A =¥
& 7]&cHSchneiderman, 1999]. Al ##al&
oelg HAE AAsy] 9@ Axoln Hug
THoE g85 3 AR, 20041

A& AT Frhe FHHLE 2ALE
o 715 g F23 9F¢S A
“HAdams, 1965, Greenberg, 1936].

Locke and Latham[1968]& £ ¥4 74
A3 o=t AFHFS 4FE vAE F8
g 299¢ AFddn 29 V% B we
ATFAE] A T 37 AZE S9H Tubbs,
1986; Latham and Yukl, 1975, Locke and Latham,
1988, 1990; Roberts, 1996; #7738, 2004]. 238
U 52849 dolv: 1 HYNS ARSE
ol 233l ok ofm AlgelAl HHg o
=7t & A As AYHA gAY ¥ g F
7] W&ot AAY HEsA L doEE
L3y EXE4E I wEVE 2 Y
F AL dolze "rtsiA eV E 9 45
FHe Adse 2ol FVE FoHSteers,
1975]. 28 % E731 B34 do|xd
AE3A GFE nAE 290 g A7 B
o} olFoAA] gt

T /A FgRe] B4, 713yt
¢ #HE AHARE 2HAA d$ F28 A
H(KPI : Key Performance Indicator)2 7+3 ¥
o} ag 3 o] ¥ KPISL E%7 A4 435
o 243t7] oH Ao geng 2AYE
o] o] AF] FFE ¥ I=E FET F9J}
Ao il Eololg v Y wiHd
a7t k.

8, AABAATE B1E Ao AE
o e A H F§A0] upeo] Hof ¥r12
so] g4 2 AgBATY AMHo] A&FHo
2 d7dso]oF §THBerman® Wang, 2000]. =
2B A 2 Aol e 2 TFHLEY 7§
A AxE 3w AEY 843 3714
Awste] 288 4%e A =n[Melkerss
Willoughby, 2005), ©h%¥§ BSC A#AARE &
2852 AR L Y 5 T F3F
02 719492 AnsA $cHKaplan® Norton,
2000].

uEh B A7E AR RS EAd B9 29
So] AAHARe] FAYH dolxe A xTH
g 23 wWrte) AAs} Yok FAA ou @
G uNEx AF}L AR FHAH
wte} Hrhe) FHAT Bk AR nAE 4G
d Aozt YEAE AFFe AolH o1& 53
RHA RS BAo| Hrtdl ulNE G} T4
g Fa4¢ }AsE Aojth thet Frte]
FRANL AES B 49 $o]E st
Hr1dde] g 4402 B Ak

2. O|EX &

AABIAZANN ZE] 4L sHefsta 3
7 2843 BA, SEARA 83H 54
el #7 5 etk 5 A7EY AR
"od o2y nde Wik

21 MBpeHE

249 BAE AHER 7128 4B

g T3 4FE 9ristn, HrpE ] 7123
o qite HAsH ol BEUE 2ITAHLE

FART 7)€ Fostd 234 ¥4 L Y
At BAgezm 2A9 4H(E FIANL



A16H A% HIXE &

4ol ®ote| #8840 njA& ¥

o st AT 101

AtHHatry, 1999]. A @&l P59 2 &
T4 dig &S A A3 FHest
ZZAN2Z Neely T[1995]9 ojshd, 42
T %Y a9 &S A¥ssed
AHEEE AE2AY ARE Aoddt

A AEE 19543 Peter F. Drucker7}
23 o% @2 (MBOE AR Aol 1 Az
2 B 4 oAl g, 19991

"= A9, Nixon HFAZHF7 AH 9 oikd
AF 4HE Belstd A=E 71E9 PPBS7}
A=Y MBOE E=3tHA T3 Hofol it
g 2dst 19743 Carter AR} o4t
wge NEE e R ZBBE EYsiA €4
(N5 B, 2003].

197003t MBO9 2 71x dAE B3k djot
o2 =R 9(Logic Model)o] A= ATH Wholey,
1977]. =22 4717 43 g0 AFHAA
Z, E<3(Input), T (Activity), A+&(Output), 2
HOutcome)ets 848 HAHOE 3t BFo
B2A A#7t §AEHE AAEo] Folok gt 4t
22 859 Adon S 58 €58 A4
& & ke sElihygolrt

1929 A3 EEE o]¥F BSCw AFA E[Kaplan
7} Norton, 1996]¢F A &FHFHY2H(SFO) Tl
A9 AgA A A A =[Kaplan® Norton,
2000]2 A3t A MAHeZ wzA Fit
gtk Syt 19995 KT, ¥42
T UHE EH7 Al &g o
004G EE 7HoE ARZAN FF7] oA
walel gilel stEdRer Auay ARE
=48] A& Ao E, 20051

BSCe 7b¢ & ol AT g of
AAAA A g ATdTE Aot tlEo] A
HP7HER ofyEt s Tt EUEY
e dodx BSCe aA 7lddides Aot
[Dilla®} Steinbart, 2005). welA] BSCe #H

o rlr AN Hx

2
Bel

THo®

484 (acceptance)o| & ThE Lo BFEH A}

Bg wolso|s 58S EilEd, A=y A
o] B3 LA Aol Al PEHsl B

obzl WH A 7 A A9 Bl=rt Wastd A
£ %3-HDuncan, 1981].
Hendricks $[2004]& BSC A|x9] F+53 o]
g, & Ax —r%’“d)r A3 e Fg B
BEAA A3 AgAe AFA 2o, 719 x
o] w3 "4@?4 g8 Hof, 74 vled F
Aot | 5 Rz ¢8AAEY dAA A
g, a3} IT, JAATT BAALE Y AA,
BSC 27 7449 Ad ol BSC 43 %
23 2498 FxaAUT
okA) E[2007)5 AAAYAE =Yl thg Ay
A9 Ao #Ag AFeA BSC A% &
elee Aoy Qlagler FE
loQleze A4, ooy, =A%
HE HASAL, MARYLEE I
, Fol, ATold], dFFFE AR Ak
A 243 1S, Fo, 47
2 e EL°1°] BSC ¢

_.mdr-‘i

1 4
o

F

BN

rO
=
RN I‘

ki

izs

o T 1o fo b ok o oH
N
oo
oX
ox
. H—l
olrt i
o
ol

2R FEA4E wBoE Wrhdde] 28
2 Atz MAde] A&H 02 AH Y
o} &thBerman® Wang, 2000]. wahA A3} &
At i 2AFHLEY] +84 A=e AR
#e] Az F84% VAL Axsd Fa%
388 &4 Y[Melkers®t Willoughby, 2005],
thekst BSC AHARE S425F JAEA
o 4g Y F Ax FHFH2LE 7UAARE
A n3tA gt Kaplan# Norton, 2000].



102 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

2
kel A - skgl TR Y A4 AR 3o 4%
A o Fe Aduglo]l WAKE % wjd, B
£ T9Y BSC HRE HAHoE FHe A
o] 7199 ARG R d&FE F= AR F9l
g dk A A E, 2006]. Wekd BSC =92
FzA o] AANAFY FFE & UEE 87
#ated AAMEQ vl Ao zHE AZFER
€ Ndstn ExEY AR E FA4se= AAA
XE MNasiA grittnerst Larcker, 1998 Al
¥, 2006].
AAAE7E G4 U s 238 A}
¥ol AE, & ANARE ARz &3
g FAE &9 T2 AR wg=HA
AFARE F7Isto] 7 A9 AR
2 343574 "@cHNiven, 2002]. ©]& E3o
s 229 AF7E A BAZ AR A
om 8 2AE AAHQ HAd FFE F
UEE HIAYFHEZRH(SFO)LE WA=
gl 7]ejstA frh
BIE At Frste BT JAAT
A2 AEAQ] 7igo] asy ug Apel
< AE2 13} of &t oAL 7 3
AFAMEC] AEsL dE AR HF74 54
o @A d7Ad, Lipest Salterio[20001&
GAIAAREC] AFARE FASIL FEAR
o oEdte FHHsb] wtdsigE e A
TE 33 ¢A =2, Dillas} Steinbart[2005]
© A EAZAEC AAE FAsn HUE]
A AFY A8 1o FEANEY A/FAE
g Ad3 g8t YA LHAR 2o F
AR 7tFAE o FE FFo| ka9
o olE FEARTT BF0 ME T8 BME

&2 N 2
o fd

9] 2R/ A4S YEhie 2FAREY v
Brlste d o fol3y] dEolzta dela gk
Lipes} Salterio[2000]¢} Dilla®} Steinbart[2005]
Zo AFE 3 BSC AA solAE mHA
T A48 gg3ivhe 48 gelgo =M BSC
7} Agd Aagy =yee A dREg &
QA HA} 2Pl E EFEn A3 1HA
ERY ZFEANERE 9 ulF A ALEe 3
2 Jehgth AT 249 b A A &
Z7lolgs AdeA HZE 9 LFAHY
AL Az dart dd dustd s
A 1F9 715l wt AH%H AAE S8
A Hed ojg " THARE FA G
FARE FHeE FrkdTd 1f715H @
g AFEo] FAE F 7] WEelt
A, B dPqME <ag 1> 2o A
¥ 8 EFAAE 7129 AU FAHAA
AFHYY 3, TF AFANA MEo] FH
7 g A #HNAMY 1f, F

- i B S 6.4 1

13
& AE AAE ol 48 A¥ruA )

ool S BN o ox o

2
=

lo

Mt &S B
2| =4 ®
2| a8
=

=

s |

X

= -

Z| s
Il g2 2
gy A8 R

ks B8
S E o E8x
Ar& A8

WAl

=L A ERING

CE D NEEFUY

o oy

24 SEHH o|8

Locke®} Latham{2002]2 363 7te] A747E



A16¥ #235

HIX| g S40] gt

TEH0| 0= Pl A oF 103

A gdste] 247 o]E(Goal Setting Theory)
= HEIGUT FREAY] HH2EAM TH
A dolee At AR JFS viAe =4
HeRA £33 digh 29 5XY Fo4,
AN &5%, 5242 Feed Back, 4%9 2%
4 T2 FRY A9 g, =8 ASA, AF
T WAUSE Fst] Aol JegE wA,
a3 A3ARe B dig wEgte] A=
T =AFA B3 B ES AAga
HTH<IY 2> =)

“ngg%,;é* FFrarich

WHUE

(0 2 T Y88 F= 2

ooc= AL

) Source : Locke®} Latham[2002].

re

SRAROIRAN 7Y Fash) dgee 8
FAF dolEoldh, of
A A 9BE AonY, WA B
EE 7 FA40] $24% 4371 EoHLocke,
1968]. AP BEDTHE FAHA BE} A

% 32 299077 Wil
o BE/h TARLEE THASA B5)
FFS GYA AANT] HFolt) BH 2
% &

BE7E T AR

T dolEE 1 o

o, TALE] 1 2A4E 93 MY B =F
2 A Hu HFHoE M 22 AYE =
Z317 FoHAtkinson, 1958]. UF 4337 4
& EEE AREAA AFRE FA Eiez
"o gidel E 4 glov, X AA7 YR
ok AHAE hsAgol Fust R =%

Y7t 2 4§ MRl AEe] 7 7]
3 Wele o] gtHLocke®t Latham, 2002].

2Re) FAYT HolE B AFEE Locke
9} Latham[1968, 1988, 1990, 2002] = B2
A7A B Jated 37t & ALZAU o
A8 2xel FAYT WolEst HEHA Y3t
A AT G AT 12 $78 4

/\
fum—ry
vV
R
iy o
O o

o 2990 9 2 P
Ax Fa@ ol
A4 o4 FALY BEE oAa
Bl & 52 S vl Al 2 293
A o]snfg oAt 2 %

itha
ol
O]
Kl
X
)
y
A
gy
e
N
do
I
e
>
”
-
é
£ o

’%W “1]71‘452 olsi e Hast ok

Z2 9] A} Mere] J&srt Are P
AZIta st A AP Ad 4 #Alol
Ao s ke AML Huy gL AT
g0 A%3% vl v Kaplan and Norton, 1996,
Wright, 2003; Niven, 2002; Ivancevich, 1974;
Rodgers and Hunter, 1992; Yearta et al., 1995;
7278 2004]. &3] Kaplan and Norton[1996]3}
Niven[2002] 5 HnA At A7 Tl
Ag FHA7IE S T8 QR0 A

3t gl

i



104 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT
<E 1> A3jat g8e0ln BHSH
909 9 W%
a7 A7 W e s T
= v & H AT
AT AR FAFA | L Hegusy
Latmiioey | TESEN 8R4 gagaa | I35 15 2257 |$ANE daez
248 79 Ay
=} % WJEEle o
Lockesh Latham | 345 2ol sl vix | G o) T HES WD oy opg) DEEREAN B
9%0/20021 (& 9% Pl B M
shits | & AH A4 Bishe] Lockes) | 59 el B2 74| o |5 ¥, 29
ooy |OBE SAZ 2%, 14018 97 | SH4Croximity), Feedbeck | 43 |7 28, 019
B4 24, 28714 49 Reward, 47194, ANE | 2000 |op) 38 654,
FIAUL F1oAst AFF Rl
Wiight | ARE7lo) wiAE d% BH w4 2T Au2 B4, 4REe| AR |30 4E $w4
[2003] | & ARFaAS AREol) |4, BAe Fo4, By | FA¥d |24
g 74 29
g X A EA
Weight | EEFES TAL AR4Toh 43| Mission, YPELA, Y| | rl BT
ooy |9 B BR AT, AL A FAY, 4R WOIE, A D0 | gpeuq 2
A9 g Nas, 94 By T s A
B4 He AR 7R | , 1337 AREA
Do |Ages, 2R RelE Ave| ooy Medek BRI waga | peen
9%, dolst g9 @ SEelE, SEAH $919% v
Tubbs | 19684 Lockes] ol&& 18 $of o} | Feedback, SEFAY, 2E| 0 f;g‘;ﬂiif ’
[1986] - ol g, BT A% 9e
2 Gol=9 A% BAE 4 .
- i  |awaes ue
Yeata 5 | ¥A9} el AUH 4384, . L |aras
N9 |uelme dsigz uepy, g | TS SR G| A% RAnEE A0)
43 Aoe AFAY #
SEARE AT A7) Wk $7]| FALA Locus of controh) | e o | 47399
Erezs} Judge ;, & : o us of contro JEE) t
oo [ g3t wAE AR | AR, AehERd, | 7L | SR
AdoAA d2 257, A A857
g |BSCEY Zeds sun o mcgus) 3 pan g | S0 EL |
oog] | T FL B 52 % BN & KRR SEUT | G e
EUFE AN9A B8 R EaeE
Lockes] ol =dz SEaaA
o |S EWFE B4, 494 42759 AAY Feedback, BETA| AR, .
3T \3e wy, seus gees 9|4 Snves snadne,| ged, |0 9RAR
B4, w3 SRAA 2ANA | WA 24, Anny | A |
o3
AAEE Aokt Bz 474
Coe | ARAE Ao 2493 | AaEs el

FAE w




A167 A2%. AduxE §40| it £84 ofAE HE| it AT 105

of ¥
19,
_t.‘.l_,
e
i
i
i’
I
L
a2
T
N
i
o
ug
2
X
¥

ok
2
fir
X
-
2
o,
2
T g
e o
2
k1
il
Hy
L.
[
Y
o

AoaEe
#el 2 AL E =T o|tHKaplan and Norton
199; Niven 2002]. §3] o] M=
9 72 9491 gk BSCE &
SERH AFERE
#gle AAAEE &
gt} BHE 27 o] A} AP HPHEE slw
2 tHKaplan and Norton, 1996; Niven, 2002;
Ivancevich, 1974; Rodgers and Hunter, 1992
Yearta et al, 1995, 778 2004]. 218]2 2 H]
A AFH A48 AR 4F 02 A H
Hie) =7 B8 Aoy wpebA o 7 A o]
i dolE7 & Ao dad 5 A

249 ALY 205E 39

—

3. A=A

Jl2uFS nlgoZ ERMAL AA4H B
g, B89 B4, HrAd Hite ¢844 F
A7kl BAE dotryl 98 A7EdE, vt
A AEA A Tl dis) =g
31 APEH

196578 EXEAH2L A+ & Locke
9} Latham< 20023 o] A3 ByoA 27

’“‘I]*‘TL% %7‘3 Hristn Alste HZoln A
= ARAE o8 deld g B
‘B'T“’ﬂ*?—: Z239 FA8FH dolmg AAA
29 FARH dolx2 AAsAT
#d, AR e H71E FAHLE, AR
of 3 FAHAY FLAo| npgo] sof FrHA
o] 28 2 AfAAEY Mo &AL
2 dZAHolok 3 Berman Wang, 2000]. w}
ZA A 2 A g 2 7LEY 78§
A Are A3 A= Tr%"é-‘Jr 3714
Axstel] F83 9dg stA = [Melkers$t
Willoughby, 2005], thekst BSC AAAEE &
£ 55 qxEAY g Y F AL TH
Moz 7ANE A ustA BriKaplan¥ Norton,
2000].
&, 2N AR FAQTH dolk
449 37 A me Jas
& Aotk 1¥d 4AXEY Hrd dolk
Aorel B7ro) FEA ()Y 9
ﬁé ‘C}{Sreers 1975]'“ ol 1 A FEE S
3%

/«]—v ;qr

4

r{r e

A5} Hl Jﬂ‘—'h} AAA,
Sol AAAREY dolxd
2 443 AE7t JHRE 5
AAAE A 8He E4ol FARZH o
T vipgHe] oet oo SHAH(BY F
£ ojujdt AFe WA EA agn oE
BAZY A FQ] FF ¥ wet SRR A
A3 dolert ogA TEAE gelrux
<y 3> Zo] ATFREE HAFHAL

32 A7t

—

1) SE MysHn x| ge| S4
Al A

o1 FAA BEE oA
93 2x el ojd B Bua

=
E¥A4

i)

gl 2



106 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

gr1e 84

)

{4

"ol g

FATEANA RS RARRKACRERARRAA SR AR N

o] BN EREA
&g [Caroli® Tosi, 1970], & 3
A7392e #Aol ExAdAReY FAA G
w

FE vAE FHe AT} o] Fo

(o)
2
off

I

N

A A=A g &7) AsA
Y WAYSE SE9

| <3
°of glow, sj=uo] futg ERrt A= oo} A 72 &, 2004].

M

2 A7t o8 HLocke, 1968]. 183 =} T SR ST L F7o] ¥
ANEY FHRG ojgE dd AWEA 2 o g2 JRESANRI NgAET 4
o FAHJA ARERE Qs o 2L AF ARE7 245E 7199 29483 o =4
& o] Z9 W Earley et al, 1989)E 2HEL Uetye Aoz Yyt 53 4A3EHA~
ZE9 AT A7 Afold] HAHE 7oA A dg 53 719839 Mg deaME 254
d 5E 44 d gdel ExdAEe B o] #4351 BYY 4 Uk HF| Al F
A, & AR dolEe 9L FE 29 2% 9ug AUA driAAE 5, 2005).
of ke A& ¢ 4 ok o] 9Jol= BSC AMHE § HAEJ} JEHHF
53], EXRYAEE ARHoz Az o 2 53 7189 7rete] #EXo 2 AHAE
Yot YeA, F HAANEE FAHA A3 UFE EF A9 FALT dolzo Jge
T EA, Biol ARYR olFojxEeA F e Aog AT
SEBRYAEY THY SHA o] FoixE 4 add 53 HuAdste] g sjd/de
TES ANEH, o9 F8 WFE Hau A9 g 71 @H7te BEE AAXNEY dolmv}
el B, WA/ gHY dAAA Fo] olgH A AAHE Aol Yo REF YolEE



A16d A28 HHRE SH0| gotel tR4Ho| ajxe Fgol HEt o7 107

Q3o R(-)o G vH F ArHSteers,
1975].
V4 Festel et Lol HuS WYl

pideg
7Hd 1 A4 BAde AFARY AN

M2 gAY HAL ARARY Holx

of F(+)9 4%& A Roln

7Hd 3 Hl/AE R BEd AAXEE T
Aol =& Flolt,

7V 4R/ 8 dRAEE ¢
o|=7t & Aol

7Hd 57139 7tet ded 4A R A
Aol =& Hojr}

7Vd 6 71897k BRE 4AAEE ol
=7 2€ Aoy

@) Mapx|me| EMD 2D

BEEE I ARl 2&5E At o

Eg7 FAXYSE FHQEANA B85y
s WasA AAE 7] wWE o]t Locke,

1968]. &9 B39 dolxE 1 e FEV}
FUHEEY o, FALEC] 1 24e 98 7t
¥ RS =8e A Hr HFHeE MY =
& A3}E =& A4 " Atkinson, 1958]. U
AHAF7) A BEXE AIFEAA AARE F
A Zang g4l tigel d 4 glon, 1
AT AR oba AT 7hsAdol st &
e =88 gi7te 48 5 U] "o A
Zo] 4A Zris wge Adkol 7] Wl
o 23 UF #AE EERGE Y oy &
H7F B718 RN, o AR 2dE 2
T AT BRIt AR EHolof FANEY BE =
dg AF3=E A58 A Doi{Lockest Latham,
2002]

>
>
o
o
ot
e

9
B A dehe, S8 4357
NgaRe AAE ARAE F

e
clo
i
2
e
ob

3t EUT ' HEY dA] T8 9o
g AYA doHAAE F, 2006]ge SHE
nEe e o b7 #e 7HdAA el Zhsaith

M 71 ATARS FAYE Botel Aol
A)sl F%E vA Aol
e 8 AR FAYE Brhe F84

o B(+)9 B%E B3 .
H2 9 AT R o=t Bote] At
29 9FE w3 ol

7Hd 10 AAA RS dolx
Aol F(-)e FFE v Fojn.
7bd 11 7 SE Bk S84l A
o dgg vd Ao

o

33 wWhol AN He Y H2TY

2 @7E A2 AH4E B0yl 93 4
WAt vle gean e 51 4AAEE
Aol w2l P geA A A BAAEE )
zoz Agd SRAS AAsAT T
4 SRAE A AT 78R, v
A% S Do) deA, AYNOZNE B
S U ARAEAAE BFE §HE T A2
o 5 4R FART dolE, BrHass
2329 dF $84 5



108 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT
(@ D whel x| Bl
P 23749 uE 32 a73
2 a4 4IAE F9
41 4929 43 8 A -
L o AgRol B E} dAE F Cavalluzzo$} Ittner[2004],
73&@ gjﬁ‘;‘;f“j )fz‘;‘ 2 e waae 4% Ivancevichl1974], Rodgers
o 0 7909 ARAE A AT | g e
3 aqae 3= SIS, FEE
= A% 1 [WA/AFAA G3HAEe] 24 | Kapland Nortonl1996],
¥ omn |smnmnzade| age |Mwass anamse aAy ol
21 aga | 2w aAsel 4 Ivancevich[1974]
T a4 |=x. 9% A% = Rodgers$t Hunter[1992],
h ’ W 3 |u/RAgold 4AAEY 93 F= | Yearta F(1996],
27 H2004]
] AN R
8| o o | 1@ 2 |49 s stel gy | et Lananl15s]
s w | BRI AT 4 | Wrinif2008], 4173 E{2006]
N3 |A9RANN ARAAES 9T AE
i |4 gAY L[BA BAAT 19 4
oot solse = | [9aaEst g0 $aa 24
AEA | wgne g | T 2 gas Steers{1975], Locked}
HB ?_i_“/‘g !—%5]0'] )&{’C T ;gE 4 &
A A AE T e = Latham[1968, 1988, 2002],
- FAA4 3| AHRAES B9 45 B9 = Yearta $[1995],
~ v . 5 e Wright[2003, 2007,
A4 | 5 5% ftmes | 21 2 [FEAT F6 wE AF
1\% [
Gl A AAE S e 3 [amame 2hel oee A
+84 19185 0@ 584 Hendricks ‘$[2004],
ke | Ak Al e — Bermans} Wang[2000],
Tl vey |az, rs g | T892 AW A= AAS007), BT
¥ +44 3|9 Ha%e A2y o1 % < [2008]
= AAE ‘
TEORTEES W whas |wtas se whsae 39 219 | a7t 43 44

of 2A YR F£A . Rt AY AEYE

2 <& 2>¢ #o| FsArh

4. MELY R ASEN

o=

dRd 7293 JHE S 237 A% HE
T34 dolHE wgezg

g 43
4% A% =90

4 1 Xz2sE

Z}\}. |51 EV =N H;q." E]Xﬂ

Z AR A F
oJ 93T ol% 4
ago| ¥

4 Aok AEWUYE 78

a2 9 *éﬂﬂﬁ%
H YrYRAE 59 4

€ =989 &9

HzAtst oY 2 AXA F& B83o] 14004




A164 A23 42X % S4o| EIte

TEYol olx=

YEhol Tt AT 109

& WEIAG. o] T 4759 HE(1754%)
°of srHglen FEu, BAANY 8H, 2S

& Adsta 218%(1557%)8 SAEA
FEAth Fo ATEANH 5408 AR
71 1335-(61.01%), ¥719 47%(21.56%), 7|€t
385-(1743%) 5 714EF A% 2Yh A
£ FRYEE THART IRVLE 5556%S)
P LRAEE BACE 404%2 Vrebith
e 71ES) Bl 98 28X EE B3
OS2 £266%°)W ALFAFE 125722 57.34%
ALE Yeyt

AFEYE st i
44 #2€ &% 222 Hard Data(3A &
H, SAHELA, g S22 T AEAR
2N d7d Bad EFFAME, AAAE,
T A B2 HhsHE 5)E 2 9
= Soft Datag "3 A7l g HA 3
sttt AR FIATE HE st B

l

Al&glo 2 HE

7W71E AR} 87 4200708 AFAFo e
Hard Data® H3}Fom o& F FEAER
3368718 A3t Soft Datast w1 Y&
AR B A7 AE B4 7|2ARZE o] &3
At
42 7|

EXget F2o THH

B dTe dTRYY AFEAH 2A Hard
Data 386873} 917t 43 XX 21874 Ul
3 FHAFEY THA R ;1(:1')I: zkol 7} &
A THAL AXHey AAgeE <FE 4£H 9
<% 5>¢ 2ty 71xAE 636349 AFAHY
IFARE 1262722 HdS 9620098 2.1
THATE 260670 HHEL 75486501901 F
Ao FFL T8 20723480l o,

(# O 71xXz2| T8

HTFE TELE $HIVIE st 4R & T W N | 3% | ¥29% | #5004
93715 sked ZlBut g2 $ 9o e LHAE | 1262 | 962099 | 11461 0.322
NBANNE Z2HRNE H22 3t DM AE FTHAE | 2606 | 754865 | 29.299 0.573
THLE & F V] I AAE TY AA
of gt} T3 Ao 83 ZTE 2180 dig HS
wEpA, & AN E 7 7| Beig<E 3> Ae IFAF(6)Y] FdS 77 HEAA
22 WA7|ES vhEsta 67 Vo2t 3 5772 Yehhor SAR(1227)= 45322 1t
(E 3) WIHSet S0 st ST WEDiZ
58 A a4 AA N
957 = 553 HE Option 1 Option 2 opiond | T
ujl g4 S+ 875~100 92.5~100 95~100 7
g/ | S/A+ S/%/E 4 750~< 815 865.0~< 925 H~< 9% 6
5 A A/ 625~< 750 775~< 8.0 85~< %0 5
uE B B/ml/8% 50.0~< 625 700~<715 80~<85 4
nE C+ C/%/m & 375~<50.0 625~<70.0 75~<80 3
e E/RA | C/D+ D/7V/5 % mlE 250~< 375 550~ < 62.5 70~<75 2
uf $-5-71 D ~< 250 ~<550 ~<70 1




110 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

Byttt

E 5 E29 48 23

i

F N B¢ | 2F8R | ZELX

il
P
)
F
&

571 1227 0125

THAE | 122 453 1.368 0.124

43 M2 AS

274 RFEY WHAdRY JIE H5E 98
Cronbach’s alpha A152 ©] &35t} Nunnally
[1978]9 <3} Cronbach’s Alpha gte] 0.6¢]
Aolw Z2HT o] AlgAo] GRY Aoz E
T Utka & ¥hAE Hair et al[1998]2 Cronbach’s
alpha gte] 0.70)do|d AE<] AFAo] xr}

3 &sith ¥¥, Boudreau $[20011& 4A %

71EE Jeste] FAENE 7] AsME 08

old& AAH}I & st

2 A1 3ANLrEL M e AR e
dolx 7t 079524 089 717t velstz v
152 2% 085014 o2x AAHoz AR
7t g 58 ALE YEIYTH<E 6> Z3R).

N

<E 6y MY BN gt

AT g #34 | Cronbach's alpha
B34 #A 3] o093
EYQF | uA/4g09 dA%| 3 0.953
7149719 e 44 3 0954
g AAAE] TAHA 3 082
AHA R dolx 3 0.7%
saua B 84 3 0.861
B7ra 1 A Hg¢ AL

zx ) m,

236}93-’;—%1—3— 7&%‘-‘}% whaiolt},
TFABRAE BAHE Hitsr] Y%
He= E}‘%f‘év‘i—ﬁal ﬂ%ﬂ%f‘*-ﬁ—éﬂ ]

oldt 7id ] KH{F ’%‘%*&7417} ‘%O}C’F '?'}14%—
qg g3t B

O

1'5‘}93\‘4

‘\"‘

g

1

E #
A

oft
o
fijo

E A7 SHAF i@
ol 7l $l3te] gAA 2EA
2084 Kaiser 3137}
Mgt gdsigon FH4E

)
o

J

LA
)~

J
A MEO
o

O

_Y&

W) &
%%3

$r#k(eigen value)o] 19]
o2 MNaol8d ZASH

d B+-8 nHFAUT A -r-a—ﬂl EHEP 3
AFEFE Hs/ 0714724 WA 8§34 71E

° & 0601302 ZHWSFE T
g Aoz Ueth<E

|

ol
ok
fd
gO

2
of WH et3Ael Frd

= -‘?*-41%4 AR Xl-”F- GFI&=



A16E A2% X E SHo| ®olo| £8M o|x= Fgo #E A7 111

W o 1 2 3 4 5 5

w1 235 210 .830 214 -.027 170

A9 #Ay A 2 209 201 837 205 =007 186

#4 3 189 155 847 190 041 132

e 1 873 233 231 155 003 140

vl A dAAA ef 2 853 237 223 191 -.061 158
A3 859 331 202 107 -.017 124

71# 1 284 848 161 A7 -.082 198

ke b sl 71 2 263 877 192 109 -.093 178

71& 3 229 .894 220 082 -.041 135

ol ] 348 121 226 042 -.038 147

AAAE dolx wolx 2 283 193 234 270 007 .758
wolx 3 -072 178 071 160 -.143 814

TAHA 1 160 130 170 794 153 125

AR F FAA TAA 2 099 125 221 .858 078 132
744 3 117 064 138 .840 -.005 128

T84 1 -.006 027 039 183 871 -.006

Bt F&4 T&4 2 -.027 -129 -.012 -.021 887 -.036
T84 3 -.026 -.057 -.018 033 .876 -111

A 09014 71E[Scott, 199418 912 RMSEA 502 098 xHsls T, UHE 23¥Y &
2 005124 0.08 715 {Browne®} Cudeck, 1993] D71EE 2H3te AR Yehy SHEFY
#ET 2o NFI= 0941, CFI 0978, TLI 0971 AT E 49 Aoz gddn

-17

-.08

.88

145 / N\ /60 N
ol 4 L

76
5ol & 2T
1.031400 1_001.04 1400.93 .9 100 1.00 99 1_001.03

Jtas] O] Pl [T=H] [@=h] s Tz [z R T AP0 <3 Hol=) Jols] EE 43 EE 4 E48

®1®1®'@1®1@11@11®1®1%®1®1§?‘®1@1

22 15 .28 .20 27 19 37 .38 .64 53 .23 1.32 A7 49 38 46

(3 &) sold 2ok 2




112 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

(3) EHELE

HEelZA S H71E 9181 Average Variance
Extracted(AVE) & @880t} o] whge ¥
ZAWHF 7472k AVE o] e 2 A
o AFge 43eA 488 HES: &
Wo2 AVE ghol 05014 Hojof A xrt 9}
£ Ao 2 Et{Fomell® Larcker, 1981]. £ &
T AVE @3 4agde <q &3 2k £
dATolMe] AVE g2 25 058 AHA0607~
0875) 9 F&dte JAAL AFE &
it 2z 32N BY £4L A8 8
Aol gnd Aoz dudy.

y 24

BANEY S50 Hrkel 5
o WAL Fge A

% Z87) Agke] 723
R4 29 F4a ATFULEY A%
A BAE 23WSTO UF ANARE 4E
st RYBA FANEE ABH F= AMOS

Q FANH dolge ARBAE Avinn
S84 RS 2l <
Ag vpgth PR 2y BHE
WEES AAUSE HAT 2 A
A 4ERE B3 AR B

iy

: 3
“9;1‘
ﬂ
B
e
2
4
2
3o
i
b
o
o
2
n’.‘,’i
Mtoe
]

= <HE 9>9¥ ;}c} GFI(Goodness of
Fit Index) 7} 09172 AFRAVIE(> 090
z3s3 9o 49 Qo ik & x2/df
(Normed x2) ol 14162.2 AgdAd71E 300
Bt e Aoz yehgth ZEARC 93
2do] WY & gl BAY/TELY AVIE
o8t RMRE 00882 0.18.ch ¥ A Yebst
v}, 2ALe. 2 F A5 xﬂ“"":L(RMSEA)% -
do|] FHo] ojd thE RN FHE o
NdE e =g ulsty ity oE 0.05~
00889 E BY ¥ 4 7ksd oz AFT
tHZ 95, 2006]. RMSEA® 0.0442 Browne®
Cudeck{1993]°] Z3l= 0068tk ZHA Yehd 2

& M3t 239 AREE ATAAS. 8 HFE(Close Finol AF=e 438 2
olx gich AFH oz FEY HIE A
(1) 3224 ditdeoz AAE 23 ARE FAVIEE £
ATRIELE A EY dAEHd BY & % &3 o] /M AFA Tt o3 ad
g SPusE, IS YANEY B4 9,
(E 8 AVE 2474 AR
HE S RAVEIRBABEL DA
2o | of | Cobeds | oyp | ARR DRSO Ay | P | ees
R Rk 3 0913 0.778
Bl 3 0953 0.872 0327
71897} 3 0.954 0.875 0275 0377
TAA 3 0.852 0.673 0.121 0.150 0277
Holx 3 0.79% 0.607 0.265 0.293 0.319 0.243
84 3 0.861 0.674 0.024 0.003 0.000 0.006 0.023




A168 A2%

4HXE SHo| "ylel T8AMo o= F8o HEt AP

113

(B 9 7280l HElzet 7 BLIE

78 2% A+ 2 3 i Q74
X2 194.031

) df. 137

ﬁq;i]jﬁg x2/df(Normed x2) 1.416 < 3.00 Hayduck[1987]
GFI(A 3 <) 0.917 > 0.90 Scott[1994]
RMSEA 0.044 < 0.08 Browne®} Cudeck[1993]

] NFEZHE A%5) 0.941 > 0.90 Hoelter[1983]

wA e CFI w4 % A%) 0.982 >090 | Hu et al{19%]
TLI(Tucker-Lewis %) 0.977 > 0.90 Tuckersh Lewis[1973]

AZEN A% Aviny,
G ERF LIRS P
EE golsolw 9% nAE Aoz
on A9429 B4

ojo RF 3

* < Q.05

2 714
ARE A

Apole] 7H4, BE
M AZ Ao ol

W8 ek o)
B3R
ehg
e AR Re TAYT @

A

FA F o] FAA
001 Ao E Vet

o Biel E2%

d
ZA7E 0315(p <
AR RS olE

oy
olN

S mAlE Ao Uyt
w3 AFAANRE] TAYL dolEe Hrte &
EE B7tAd B

D E% ARAA AR % 54

<M 1> <P 2>, BF AR E e ‘A

3L
o
lo B oy -

A 2 yetwth mebA
<M 13 A AP B AR
o FHRAE Tl B} T8 B FF¥E
sAtk e @ 4 Ak AR #dd A
B g FAGH delxelA <7 3> A
A Fgout <FHd £ AR HEA
g #¥E AAAEY dolEs wHn &
A

<M 5>& AAHA gy <TH 6>2
AR = ol THR7tet BEE AN EE ol
=7 v & £ Aok olEd 2oe £
Ao Fd EAo] FAXHe] dolko] Hr}
A Qe FE 29% 28 AF AR} H
AR F(-)9 9% vAdE AL AT
£ Rolzte HelA on gle 2ty &

4

32
=

<7 2>9 <IMA 4>, <UMd 6> 2
s, A9z A4 2L 7lagre
A wRAgR dA" AAANEE
o|=r}t ¥& Ao YLBE ‘REFH Yol

ofN
m?‘(:

s 2

Lo M
i



114 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

7h B E s F(-)9] 9% FYgE de
1HHE | 5 44 2 g7t AAAN F5
ol Aoy gdlolgdn & + YA

2) AFAA RS 57 HFrrd

<M >& AR HA ggoy <M e
AAHo] ‘A xe] T HE&FE Hr}
of #gAol st & & ot ofd A=
AP E7F FAHolH FrtErY B3 ¥
7 ARGl TR A4 oujol).
wahA 7t 848 FHE] A3l £ o
TFAH AFAEY Agol Besitin A
21=3

<M 9>E AR HALY <A 10>& AR
gx gttt &, AAA KL dol®} BE&F
g Yrpdss wobn & £ oy A3A R
o] do|x7} H7te] S840 A nAE 9T
< Fo3A] @ Aoz et &3 A
A% dol£7} HFrte] A e G
B A7 duigte] 7 & -0440(p <
00DL.2 Yehgon 2AFAEA A -
FHAEY] A$odE ABAF -0664(p <

00DZ Ueht A& 493 viske wbt Aok
ot WAN LY WolErt FL5E WS
7 decheke ozt o) 344 F9
£ 0% aesthe gust 97] dEelth 1
23 Mol AR e <AH 1059 3%
= BRALE AL F AFe 4o
A7t -0.200(p <0.05)%1 AoE vEhgtth Ak
7 <7M L>e) A4S el ol 2

& Brte] Airt vop o2 Pt
Ax go} A¥a & ¢ QA

o4l AzEAE T3 A= M AEYA
g <& 10> Zo] Z3Ah

It}
wet QoA o] do|E9} HrpAste] ]
3 %]

ol Aol7t AeAE AFde Ao A4

CE 10 FE2 71 e oF

A g% 7 g CR P 24
1 | 29293 JAAEY FAQA B+ JF& w1 Aotk | 4822 | 000" | AH
2 | A9984E AN EY dolxe] F(+)] 4F& WA Relck. | 2615 | 009" | A
3 | Wa/dgs pdY ARAEE FAC) B8 Aol 1.200 20 | 712
4 | mA/A%s 3Ee ARAEE dolE7t B Aot 2.639 008" | A9
5 | 7N#%rks 2dd YA RE P4 & Aolth 610 542 712
6 | 713%ste BAY AANEE Golu7t £ Aol 2512 0z | Ae
7| ABAEY FAYE W7t Ae] H(+)e] gL M)A ol -5 806 | 71z
8 | AFHAEY FAYL Wk F840) A JFE A otk | 2937 | 003" | A9
9 | AAAEY Yoz e Ao R(-)9 9FL WP Aok | -3003 | 002" | A9
10 | AR Qolme Hriel #8400 F()9 dFe WA Aol -1423 1% | A%
11| 9hasdE 9rte #8449 39 9L v Aol 4491 000" | Ae




Al6# A23

X
M
2
ki
Jim

X
2
oF

el +E840| ojxE Fgo M A7 115

Ee ¥ IRFAAE 2
3, A7k A2E Aot
& A§uae sloladlel %e vmetel 2
a7 B W8S wdsted <19 653
2e Aste agn

FEny

2y

orex 053
BEHEeE ™

TX \%: %w
ik (05474 \_.256% 104 < N ;
SEEA N NS BAREST \
stof aig 195 tholg e B ER
agx=E

= < 0.05
% < 001

O™ 6 X SHOIF0| ofet =8ER

BRe] B ARARES FALN, A

73
AR FAGE Bk #8460, 22 A

Age] dolxt B7HEH FAAL
ug zdadvt e AR ASHAT

A, 4AAEF TAHETE BIH
digte] FAsivt Y3 T
' afARe] A 4ol o & i
AFEe] Afole #
BA AAANEE F ol A
&
3]

5y
b
ST

)
Ot
L
o [l
P
L
o
o

A st FA9 HrEn
il dow ol @de 94
3 a7 ke g AES L= Bt



116 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

e x
T

AAth= ol F, 7l9= Ad o
dTE 3979 B4 gol A Ehl AL
A v A A Z& o 7|dgrste d¥d9
FE @98t A¢7t g2d olH@ B4
g FAEL FRES VR FobA HD
91 THE Bol BA Hol 2 5¥EAY +
3 dolert wobd Fytel fle wEd, A
el g d ve 25 44 48 + A
FAE EEEA Aol Hud AfE7) A
| By og U ExUl 43E 4 doe
ol
AW, 54 A28 R e F2 F
RS E dotd HAFE At Fe7t A
oo 43E sf4sthe Bt A9 ARl B
AAAY v AFE 2z WihsE &
Fhe A7t 71 dEolge Aol
€ ATE AR 48R 54 B W
TE B39 B4, vARHRY AAA, 7
wE7tete] A & A YA RS 7
A3} dol=d FFE vAE Fo @ F2
€ s oS BE A4 #4749 54
of AR Ee TAEFH dolk, 53| do]zo|
AAE 9% AAT AL 9y gl dojth
£ FHARS iR qF &l AgE
wolM dEE Hro g5 s duy £

Ny

-J.:

o)

>
=
-5
ST

2

nﬁﬁlﬂrlraﬂﬂﬂr“%m&

&

AFEN ] 2N & g uie} go] 47
Ax Y ol 27t Bt F(-)9 9FE v
A1, BrHERE Bt F8A4d F(He 3
g W X7 o] A YA HY LME‘*
Hrtel #8449 B9 4L nIdz
F Atk wEy B 479 448 vgoz A4
FARY dol=e}t e £84 2 Frras
of tg FAHZ Wkl W ¥ Aot} P}
o) FAR P EAE 24989 57139
g Agste] ARz HFH 154 &

!

Faste acle] H7] W F8E A
7h F3 Qlh 53 2 2 d ¢ 3RS ¥
37180 AAAA RS SN A454
Ag 7tk B dAst] HEstE A
7b BotA R 7] Wi & d79 A= 3
g 71AEANA 2&4 AAAE AA =9 &
&80 o] d AR Jdd.

of
fjo

[
e

a

=

|
Mo

[1] 2R, “ExagAe Aol B 9
A AT, #5dFeE, ABA AF,

gbo

(2] ZYE, AMOSE o] &% 7234 2

w4, Arglek FA, 2006.

¢, olgs, “FIREY BSC 484

) 2A7ke] JE Q] B 1 27

g FHZ AP, AR A3
%, 2008, pp. 165-190.

[4] ¥E, AdHuER YAger2Y 75 Ha
A, 2006.

[5] A7AE, “BSC =Y Z2HE 34| 283
of & Fo AFALY, dTHYFHI &
Algte i3], 2006, pp. 975-984.

[6] A5, 52, HUYPFSHE HIAL 208,

(7] A2, d8A9 YFFd =S A &
Fo oF #e], AZLAL, 199%.

(8] ¢tAZ, “AAFHIAE =4 A ARE
49 QA A A7 FHAYAEE O
Aor Zuglsta wAMEH =R 2007,

0] AR, $AZ, NS, “dH7d B FA
£ 913 BSC &3 719483, #3433
e d YRS =EF, 2005, pp. 939-967.

[10] Adams, J. S, “Inequity in Social Exchange”,
Experimental Social Psychology Vol. 2,
New York, 1965.

(3]

r.9,, M2 b F



A16¥ A28 HuxiE

S40| gole| 40 alAlE

FEol Het A7 117

[11] Atkinson, J., “Towards experimental analysis
of human motivation in terms of motives,
expectancies and incentives”, Princeton,
NJ : Van Nostrand, 1958.

[12] Banker, R. D., Chang, H., and Pizzini, M.
J, “The balanced scorecard : judgmental
effects of performance measures linked to
strategy”, The accounting Review, Vol.
79, No. 1, 2004, pp. 1-23.

[13] Berman, E. and Wang, X., “Performance
Measurement in U. S. Countries : Capacity
for Reform”, Public Administration Review,
Vol. 60, No. 5, 2000, pp. 409-420.

[14] Boudreau, M. C., Gefen, D., and Straub, D.
W., “Validation in information systems
research : A state-of-the-art assessment”,
MIS Quarterly, Vol. 25, No. 1, 2001, pp.
1-16.

[15] Browne, M. W. and Cudeck, R., “Alternative
ways of assessing model fit”, In Bollen,
K A and J. S Long(Eds.), Testing struc-
tural equation models, Newbury Park,
CA : Sage, 1993, pp. 133-162.

[16] Caroll, S. J. and Tosi, H. L., “Goal Charac-
teristics and Personality Factors in a
Management-By-Objectives Program”,
American Science Quarterly, 1970.

[17] Cavalluzzo, K. S. and Ittner, C. D., “Imple-
menting performance measurement inno-
vations : evidence from gorvenment”, Acco~
unting, Organizations and Society, Vol
29, 2004, pp. 243-267.

[18] Dilla, William N. and Paul John Steinbart,
“Relative Weighting of Common and Unique
Balanced Scorecard Measures by Knowledgeable
Decision Makers”, Behavioral Research in

Accounting, 2005.

{19] Drucker, P. F., Harvard Business Review
on Measuring Corporate Performance,
Harvard Business School Press, 1998,

[20] Duncan, J. W., Organizational Behavior,
Boston : Houghton, Mifflin Company, 1981.

[21] Erez, M. and Judge, T., “Relationship of Core
Self-Evaluations to Goal Setting, Motivation
and Performance”, Journal of Applied
Psychology, 2001.

[22] Fornell, Claes and David F. Larcker,
“Evaluating Structural Medels with Unobservable
Variables and Management error’, Jounal
of Marketing Research, No. 18 Feb. 1931,
pp. 39-50.

[23] Greenberg, J., “Determinants of perceived
fairness of performance evaluation”, Journal
of Applied Psychology, Vol. 71, 1986, pp.
340-342.

[24] Hair, J. F., Anderson, R. L., and Tatham,
W. C., Multivariate Data Analysis with
Reading, Prentice-Hall, Upper Saddle River,
NJ., 1998.

[25] Hayduk, L. A., Structural Equation Modeling
with LISREL : Essentials and Advances.,
Baltimore, Johns Hopkins University Press,
1987.

[26] Hendricks, Menor, K. L., and Wiedman,
C., “The balanced scorecard : to adopt or
not to adopt?”, Ivey Business Journal,
November/December, 2004, pp. 1-6.

[27] Hoelter, J. W., “The analysis of covariance
structures : goodness-of-fit indices”,
Sociological Methods and Research, Vol.
11, 1983, pp. 325-344.

[28] Hu, L. and Bentler, P. M., “Cutoff criteria



118 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

for fit indexes in covariance structure
analysis © conventional criteria versus new
alternatives”, Structural Equation Modeling,
Vol. 6, No. 1, 1999, pp. 1-55.

[29] Ivancevich, John M, “Changes in Performance
in a Management by Objectives Program”,
Administration Science Quarterly, Vol.
19, 1974,

[30] Kaplan, Robert S., and Norton, David P.,
“The Balanced Scorecard-Measures that
Drive Performance”, Harvard Business
Review, 1992.

[31] Kaplan, Robert, S., and Norton, David P.,
“Using the Balanced Scorecard as a
Strategic Management System”, Harvard
Business Review, Vol. 74, 199.

[32] Kaplan, Robert S., and Norton, David P,
The Strategy-Focused Organization : How
Balanced Scorecard Companies Thrive in
the New Business Environment, Harvard
Business School Press, 2000.

[33] Latham, G. and Yukl, G., “A review of
research on the application of goal setting
in organizations”, Academy o Management
Journal, Vol. 18, 1975,

[34} Lipe, Marlys G. and Salterio, S. E., “The
Balanced Scorecard : Judgmental Effects
of Common and Unique Perfortrance Measures”,
The Accounting Review, 2000,

[35] Locke, Edwin A. “Toward a theory of Task
Motivation and Incentives”, Organizational
Behavior and Human Performance, Vol. 3,
1968.

[36] Locke, Edwin A., Latham, Gary P, and Erez,
E., “The Determinants of Goal Commitrment”,
Academy of Management, Vol. 13, No. 1,

1988.

[37] Locke, Edwin A. and Latham, Gary P, A
Theory f Goal-Setting and Task Performance,
Englewood Cliffs, NJ : Prentice-Hall, 1990.

[38] Locke, Edwin A. and Latham, Gary P,
“Building a Practically Useful Theory of Goal
Setting and Task Motivation”, American
Psychologist, Vol. 57, No. 9, SEP. 2002,

[39] Melkers, J. and Willoughby, K., “Models of
Performance-Measurement Use in Local
Governments : Understanding Budgeting,
Communication, and Lasting Effects”, Public
Administration Review, Vol. 65, No. 2, 2005,
pp. 180-190.

[40] Niven, Paul R., Balanced Scorecard-
Maximizing Performance and Maintaining
Results, John Wiley and Sons, 2002, pp.
39-70. .

[41] Niven, Paul R., Balanced Scorecard Diag-
nositics-Maintaining Madmum Perforrmonce,
John Wiley and Sons, 2005, pp. 41-62.

[42] Nunnally, J. C. and Bernstein, I. H.,
Psychometric Theory, New York : McGraw-
Hill, 1994.

[43] Roberts, G. E., “Maximizing performance
appraisal system acceptance : Perspectives
from municipal government personnel
administors”, Public Personnel Management,
Vol. 23, 1996, pp. 525-549.

[44] Rodgers, Robert, and Hunter, John E., “A
Foundation of Good Management Practice
in Government : Management by Objectives”,
Public Administration Review, Vol. 52, 1992.

[45] Schneiderman, A. M., “Why Balanced
Scorecard Fail”, Journal of Strategic Per-
formance Measurement, Jan. 1999, pp. 6-11.



A16¢¥ A2% YN E SH0| Hotol $8Mo ojx|& Eol HE AT 119

[46] Scott, J., “The measurement of information
systems effectiveness : evaluating a meas—
uring instrument”, Proceedings of the 15th
International Conference on Information
Systems, VAncouver, BC, 1994, pp. 111-128.

(47} Shilts, M. K., Marcel, H., and Marilyn, S.
T., “Goal Setting as a Strategy for Dietary
and Physical Activity Behavior Change :
A Review of the Literature’, American
Jourmal of Health Promotion, 2004.

[48] Steers, R., “Task-goal attributes in ach-
ievement and supervisory performance”,
Organizational Behavior and Human Per-
formance, Vol. 13, 1975.

[49] Tubbs, Mark E., “Goal-Setting : A Meta-
analytic Examination of the empirical
evidence”, Journal of Applied Psychology,
Vol. 71, 1986.

[50] Tucker, L. R. and Lewis, C., “A reliability

coefficient for maximum likelihood factor

analysis”, Psychometrika, Vol. 38, 1973,
pp. 1-10.

[51] Wholey, Joseph S., Evaluability Assessment,
Evaluation Research Methods, Beverly Hills,
California : Sage Publication, 1977.

[52] Wright, Bradley E., “Toward Understanding
Task, Mission and Public Service Motivation :
A Conceptual and Empirical Synthesis of
Goal Theory and Public Service Motivation”,
National Public Management Research
Conference, 2003.

[53] Wright, Bradley E., “Public Service and
Motivation : Does Mission Matter?”, Public
Administration Review, 2007.

[54] Yearta, Shawn K., Maitlis, S., and Briner,
Rob B, “An Exploratory study of Goal set-
ting in theory and Practice : A Motivational
Technique That Works?”, Journal of Occu-
pational and Organizational Psychology,
1995.



120 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

B X Kp27Y

gRugmel s A Aut
A B9ie A5 A4
A7ae] ALY (392
o] tigelatelth Fo BAUE
ok Adgd, A, 24
£3}, A4 Folt}.

M E 4

G gt uel A e Auka}
e H5sI% o, F2 A4
| Boke u-City, 1449, &2
39, BSC, AveEle 49 %
olt}, ‘

@ o =22 2000 05¢ 06 HE3iof 1&t

2 A o
37 SFdstm A9 25
2 A4 Zolth. Agdsa 73
q3AE 2Usn Foud
ERREEEESR T
gk dA 2ol AAPY) TE
2 AFA A HrF B9 SCE ol AA
wg, A YHdedd So H43 vl ok
F2 BAEok= fulAE L Mulz, BSC, 49
84, ERP, #7424 Solth.

THE AX 2000 06¥ 159 AN = A&EHL



