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Factors that Influence User Intention of IPTV Banking Service

Moonsun Kim* - Moonoh Kim™ - Hyojin Kim™" - Sungyul Ryoo™*

Abstract

IPTV has risen as a new driving force amid concerns against the Saturated internet market and
gained enormous attention of both the government and industry as niche market. Especially, IPTV
banking which is one of the major services, IPTV has risen up recently as another financial service
channel. Prior to the expansion of the new technology, this study attempts to predict its success
possibility. In order to grasp variables that would effect formation of user intention of potential
adopters, and external variables that infiuence user intention of IPTV banking have been confirmed and
studied empirically based on Technology Acceptance Model(TAM). As a resuit, it was validated that
self efficacy, facilitating condition, social influence, and perceived importance to TV banking needs are
the influential variables. Therefore, one may able to find appropriate direction of marketing activities
for effective expansion of IPTV banking service through this study. Also, considering the fact that the
number of service users has absolute influence over profit determination in the IPTV banking service
industry, the study about characteristics and intention of such potential adopters could certainly be
significant.
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eA

g o]& &olgol mAE ATl #F <HHA t=5.255, p<0001) & FAAHLE %
I>(B &A% =0520, t=5645, p<0.001), &3 2 AU =g, IPTV %7 Anj=9 o
Fzo] IPTV W7 Aul&e o]§ §ol4d n goligdo] IPTV ¥ M2 f8A4d mAle
A Qg AT <FH 2>(B2AF=0219, t= Fgol g <M T>(F2AST = 0212, t=2.065,
2121, p<0.05), AH8l % F&3 IPTVHA Ay p<005), IPTV 97 Au|2¢] o] §o]io]
29 849 #A A <7 > (FEAF IPTV #7 Au|29 o] & d&d vAe 9%
=0134, t=1341, p<0.1), 22 F_AH} & of the <7Hd 8>(BEAF =0176, t=2.111, p
249 A W T HAREASF = 0506, <005), 183 TV ¥ Aulae] #-8430] IPTV

>.\J

% o

(B 6) A7 1ol HE 29

7Hd 2 RE AF t-value p-value | AHAGF
H1 ANEFE > o]% RolA 0.520™ 5645 0.000 A
H2 FA274 -> o4 £ol4 0.219° 2121 0.017 e
H3 AEH g -> 84 0.134" 1.341 0.091 A
H4 484 > §84 0506 5255 0.000 Al
HS A4 898 > §84 -0.073 0.803 0.211 7%
H6 B8 > #84 -0.024 0279 0.390 712t
H7 olg gold > 84 0212 2065 0.020 g
H8 ol gol4 -> o}f YE 0.176 2111 0018 e
HY 84 > olg 9% 0619™ 8862 0.000 e

) df = 237, one-tailed test, (+p<0.L * p<0.05 * p<0.0L ™ p<0.000).
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