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Background: Medication counseling is important to improve qualify of pharmaceutical care, but there are lack of stud-
ies to investigate satisfied counseling practice in community pharmacies.

Purpose: This study was to investigate current medication counseling provided by community pharmacists.

Method: Questionnaires to assess medication counseling practices were mailed to nationwide 1,269 community pharma-
cists who were Sookmyung Women's University alumni.

Result: One hundred sixty five pharmacists were responded to the questionnaires (response rate 13.63%). 16.8% of
them all respondents had counseling room in their pharmacies. 75% and 29.9% of respondents provided patient coun-
seling always for new and refilled prescriptions, respectively. Counseling was provided primarily by verbal, but espe-
cially for drug name, usage and storage, it was provided in written concurrently. 31.1% of respondents was satisfied
with counseling practices by themselves, and a major barrier of unsatisfied counseling was lack of time in 64.6% of
respondents. Majorities of respondents (66.3% and 76.3%) spent 1-3 minutes and <l minute, for new prescription and
refilled prescription, respectively. Approximate 99% of respondents presented necessity of standardized patient counsel-
ing information for drugs and 97.6% responded that quality of patient counseling would be improved by using soft-
ware containing counseling information. Old respondent group had higher accumulative patient counseling practice
scores and pharmacy owner group took much time for counseling, resulting in higher scores too.

Conclusion: This study showed that qualified patient counseling practice has not been reached in community pharma-
cies. Much more discussion to seek ways to improve the quality would be necessary.

[J Key words - community pharmacist, medication counseling, patient education, quality standards, good pharmacy
practice
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ok aE|A| 28] 4] 86  (73.5) 32 (744) 0907 31 (83.8) 40 (66.7) 47 (746)  0.174
opzale|A| 28] Bhg 42 (375 14 (333) 0632 14 (412) 18 (305 24 (393) 0485

* chi-square test



A epsol A Aqshs FepA o] QA £F 37}

A=, D gsleh oA o] 987%E F=A o]t uke
Eopx| wito] FAFE AT Eo) 2 Al FHohH o ® 4
ol drh} A ZlQIA S B ARl e, wol AP
2 Zoletal Suat A} 66.9%, ‘T FA D Aol
Setal oAb} 30.7%2 ARSI e M, x| ek
o] S Ao 13 Bgek TS a2 fA)8)
5, B53E AREZ 2E AT E ]S o] 83 Bex=r}
5 1tolrlol & wigko|gli= 914 S Bl Q- Ao I}
Q1= gt

A4 M

SHALe] B4l wet B 37 Aol oA
o8] o W Eofx| = dukAlete] FEiA| =R E B s+
(Table 4). HA], B = 37 24 SHA FpdEAS
THIFL Q= AEE ARFNEHE shelAF A BHES A
At A3}, 400wkl M= 8.7%, 40tHo A 10.0%, 50t o
A 273%, 609 o] Aol M 233% 2 Jeh} BAHoR
folgt Apo]l S AT (p=0.050), EFA = 7] Au]
v B[] 7u)u E8 Sl A A dEE Xfe] 7}
ek 2elv, 5 fAkeell whE Eepdeal 7] wE
ol el 1) A% 7.9%, 279Q] 4% 22.0%, 37 |4
ol 7A57F 320%5 2HAEte] FAHLR o8t xe]7t 9l
UL (p=0.008), FFA=F EF M} 5 Fol wjAE TH]
3L Sl ¥EE TFRATE 31 o)Al Aol 72.0%
24 12%Y wWe] 40.0-52.6%<} vlws of f{-2]3k x}e]7}
U= AL Z Vel (p=0.025), TF2FAT) 39 o] Akal B
oA FFE7F Z o2 SRl F3F wiEe] rhsEta
F o] kst B HZo| o] FoA AL dHal B 4 )
At g, 2AZA47E 507 wRkel 79 B = 23}
A2} 5 FolwiAl S T8l gl 44.4%, 50-997131 7
o= 16.7%, 10071 o] Akl 73 F-oll= 31.2%E FALEe]
FAASE Foldt zol7} 9l (p=0.012) o= 1d =
AZAp7t A2 A B 2E 918 ofAke] AIZHH o f7)
grgown BgAE 37 A FAA ¢S nA=
Ao FriEe. e, SEeRake] X891, S A oAkl
A HFARIA], ZLB] AL FF A |7} of Tl Q1A = EofA =
3 2Ael e wAA] = Ao E el gAHEH
2 ZAT BgA R o|3 e HEk A4E A 4
I, A A B e AlF B Hee 5397 (FE
A=} 9.14) 2 vebe} (Table 5). HfA = o] 8 A%l
S WA= 29le] FAlQlA ttest T ANOVA H4&
A e 2 A WA AR By I ddes HAee
7F o} 60t o)Ak, 50eH, 40, 400 m|ut =0 HopA| =
A7 whem SAAL=E fFost zelrb ddddh
(p=0.043). 12|32 A} A $el] we} sfA ofabel M o] Ha=
Rkl A9-9] 5047 Bet o = A4l 5503 & o
RIS o5 Zhell f2j3t Apel7}h loiet (p=0.007). 1]
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Table 5. SH A2 EAIYH Bokx| = A]s) A4
opx| = A5 A
; 47 @=aq) p-value*
Z1A) 163 5397 9.14)
SE 400y =)=+ 46 51.09 (8.56) 0.0428
409 42 54.00 (8.38)
50eH 44 54.95 (8.45)
60t o] AF 31 56.81 (10.96)
2¢ WA ekr} 125 55.03 (8.93) 0.0067
BTN 38 50.47 (9.05)
TR 19 77 53.73 (8.96) 0.3748
e 61 55.05 (8.74)
39 o] Ak 25 52.08  (10.56)
OF= )R] A2 79l 119 5411 (8.79) 0.7489
71e} A4 44 53.59  (10.12)
ZAAS 507wk 38 55.39 9.17) 0.4565
50-9971 62 53.03 (9.58)
1007 o] A+ 63 54.03 (8.69)

* t-test or ANOVA

u, R, Al A, 2AIZG Sl ek B =
old) A A Ao} gl A2 FAEAT (Table 5).
FholAlFAA R o2 FAg A3, AHHER ook JH
AF A2 zhel= $iodet (Table 6). =, AR el Hgh A
] (FAAIZE B, <k, 71T AR ) S AheR AlFd)
= e 50del A 7 =9k, e0eell A R vkghow,
AR AEE ol zbel 7} AT (p=0.017). =, A=
2 Bz mef| Ayl A WA A5 = (o] A
vs. 13] B-g2F I of zte]7}k SlEA] FhelAlE FHA
ez A A2 QHHER Aol Al (p=0.913).
BAE QAR BRA X o] g4 A g Apo] 7} Sl
=22 HGrtslr] $1sted ANOVA £ A3 A3t
(Table 7), AlTFA¥Ql 79 HoFA| Eol] 205 A0l ot
2t Hopx = o] Ao FJAdE Abel7t o
(p<0.0001), Tukey WH 22 w1 WE A A3} B-ofA]
Eoll £285% Alzbe] 5% o4 A4 BAE o34
F7F 63252 71 UL 1 Wkl A 47572 7H
vioket, g, A Fek Akl A9 B E A7kl vl o
Al BAE o] grel Aol 7k QIR (p<0.0001), TEH]
I FAMAIL 1wl A AT 51842 7w
Ink=g-UEC

A oFa AR FoA|E A2 AT £EE F71s]
Aated Aol xR FE ATt 165 ez A
EEARE A A, B E 8 3 EA Sl B
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Table 6. 37'8 A HA) g4 (o] of5 AR ) H Fex] ol |3t ZAMEA M3 = (3912 n(%))

409 v 404 50¢) 60 <14 el
oA e
ﬂ;ﬁ-‘l} R e 29 (725) 11 (27.5) 27 (69.2) 12 (30.8) 33 (82.5) 7 (17.5) 22 (91.7) 2 (83) 0.141
ok H.a3] o] 39 (88.6) S5 (114) 36 (90.0) 4 (10.0) 39 (929) 3 (7.1) 24 (100.0) 0 (0.0) 0.388
ofe] B5 4 83} 41 91.1) 4 (89) 37 (88.1) 5 (11.9) 39 (90.7) 4 (93) 25 (100.0) 0 (0.0) 0.388
AR (FA AR
A7) T 29 (63.0) 17 (37.0) 26 (61.9) 16 (38.1) 21 (47.7) 23 (52.3) 26 (839) 5 (l16.1) 0.017
E4 A3 o) AR 30 (79.0)0 8 (21.1) 19 (63.3) 11 (36.7) 27 (67.5) 13 (325) 24 (923) 2 (7.7) 0.051
713 &3} o] AR 38 (90.5) 4 (95 37 (902) 4 (9.8) 38 (864) 6 (13.6) 26 (963) 1 (3.7) 0.598
2 otolo} 3} o) AFERS 39 (975 1 (25) 35 (87.5) 5 (125) 39 (90.7) 4 (93) 25 (89.3) 3 (10.7) 0415
o| AR o] x I 38 (974) 1 (26) 35 (946) 2 (54) 36 (923) 3 (77) 25 (962) 1 (3.9 0.759
OJORE AL ALe] oAk} 39 (88.6) 5 (11.4) 38 (927) 3 (73) 39 (90.7) 4 (93) 29 (100.0) 0 (0.0) 0329
=7]%F 39 (929) 3 (7.1) 38 (92.7) 3 (73) 38 (90.5) 4 (95 27 (964) 1 (3.6) 0.827
e 40 (90.9) 4 (9.1) 35 (87.5) 5 (12.5) 39 (90.7) 4 (93) 27 (964) 1 (3.6) 0.658
gﬁggﬂﬂ‘w"%}\] 37 (100.0) 0 (0.0) 32 (94.1) 2 (59 40 (100.0) O (0.0) 25 (926) 2 (74) 0.150
oJeFE o) Iz 36 (81.8) 8 (182) 34 (829) 7 (17.1) 35 (833) 7 (16.7) 21 (77.8) 6 (222) 0.941
24 ) AsE 40¢) w3 40 50 60eH o4 p-value*
o]epEn FA A 18 (46.2) 16 43.2) 15 (38.5) 13 (44.8)
13]E-geFnpa) 21 (53.9) 21 (56.8) 24 (61.5) 16 (55.2)
* chi-square test
PFEAS ZFI S o= vl 168%2A ol 7 AR a4, oAb ATHA oA oz Al

arm)%e] A72003)Vel A BaE 31.9%Hch werew, o]
T 2 ATelre] A el B o4 efatEA] F2 12
Qlo] TH3R= &8 ofe] FE5 o FaL gl7| wiel Fof
s 2z 4 9l E5Ed olfr2 3

2 3= I3 70| B

Table 7. F2FA| = 228 X7 BORA| & o] 5

Ml Ao] A et Mz Tkl
7) o] olelat 37 shue] Pak xeo] A|4How o
FolAo} & o)zt sch. B, A1 TgH oz Beop
AEE ST 4 A FFRAN 2N Fa3 BepE

Bopya e v e}

LA 1Y

BopA = o)) A5

Sadia n %) 37 o) e e
Alqpdnut JRR=10e1 21 (12.9) 47.57 (8.76) <.0001 a
133 m]st 108 (66.3) 53.04 (8.47) b
353 n)st 27 (172) 59.93 (6.89) ¢
573 )} 4 @.5) 63.25 (8.18) d
72 o)A 2 12) 63.00 (9.90) d
Aok 2} e 118 (763) 51.84 (8.36) <0001 a
133w} 33 (202) 5833 (1.77) b
355 mja} 4 2.6) 64.00 (8.76) b
5-7%-o|wk 0 (0.0) - - -
7o)y 0 (0.0) - - :
* ANOVA
o Tukey WP 22 dopl 7|58 Aol 2L Lol Saehe 9u]9)
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A e 7eh BRIz B3 A0 iAol o]
AAe] X el gk dHe] o] FeoixA] o w|EE oF
10% FFolofA], AR A Fe] 0] F v FEA o]Fef
Aol e & 7 e 213 ar, ] BofAE AR E
o] 7= AWH il et o okF WA o AAEH, AS-
W, 223 HE7del deir e o= AXE Rt Ade]
A AL ol AeZ et (17-35%), & °FF AL
Lol gt Bofx 2 BopEo| 37} g WA gt A=A o]
7] W Eell Mmake] B =g A s =] vl
o ezl sk A o= HE7PR] B EE §of
=R s TAASE A e VIS de A
eo] 3L, X ef=e] HAHQl 47 el Al Aol A A3}
I3 BAE WES TFE dde] A A 4
A duta B g gl olEst AS e, u|=e] 7
TAE 5 A =TS Ao Al A F3FE== Food and
Drug Administration (FDA) = A&k ¢)Ed]'?), Bk =
of 83t BE ARFS AL 7] 4% SoE A %
T3hel M oA =8 Sl Al A|Fsled, A £l
o] ofE ARSI ATl FolE Fo sl oF A WUl
FA] 2 EQlE] B 4 QlAL ok HepEelde] she
AL 9 4 9l Koo 2 B4 (2003) Ve, A=
= ARt ofatel Al S W8-S olSlEHA] FE At e
g g 9l7] Wt 7 ARt 2 o vt BER3)
e ARLE gt vl 9l FRR Bt AlA] Bk =t
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£ oJYSFE T 2= FEEVE S oF 89%
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o oS A E e ARAIEE AA| o]sEhs Bof|
= dFE 7 A4S lelubA] X3kl e A Ale]
9] 755 Fold = 9l TEAoEE A3 B =
£ S8l vk=A] sk AmstEl SRt AlFHE o
712 Agkslr] 98t = e| Fgsuar .

7 wHd3le] A7(1998)7e A, FAE-L ol F wHEEhal
IAHQl FAE AME|AE Her A B-8A] FoAHE, F-
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oL o A

o

139

sgehs o2 AENAY A3 vlas] B, ojopie] o
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2% A3 Ao & Fag AAUE A Flstd
B B0 FH < B =E 7 gtebd A 45
Fehz Qlgk AdEQl fAAE| A AZE FE55 s 2] 9
gk A Q] wlkte] mAEo]eof 3HE A H S A7 HE
o2 Eolyl EopRE Aol 2912 3HR}52] Hopx] ko
Ak Q1A F=olod el Ala- AHY 5 vkt S|
£ & s anw P2 eARE gl v Xk
= ok AR 52 ojw] A 4l Q)& Bfe] AlAA o=
opAbe] HefA| g W2 A de A9 A2 4 ok
n]=e] A5 Fars] e oA} sl Al BfA|=E o]
PP ARS @A B =8 A g A 23
AP =] (consultation log == counseling log) ol 7]5-32
ko] M W7 2% 33 gl ik, felvehe A
SRAPH A I A BofA| = E ofAbe] o) Algke g A slalts 3
Ak B =F o]t Y9 E 7|FoR HY)E= o] o
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