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A Study on the Web Based Records Management Policy for Government Agencies
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[Abstract]

Since the e-government has been established, a
significant portion of governmental business processes
is conducted on the web. There are a large amount of
records which are used and maintained only on the web.
However, although the web-based governmental records
have a great value as national strategic resources and
cultural heritages, there is no practical management

activity for them. In this context the study discusses the
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necessity of web-based records information management
policies and explores problems of web-based records
management policies. As a case study, TNA in the UK
and NARA in the US are discussed. Also, the National
Archives of Korea and the Presidential Archives are
explored, Furthermore, a comparative analysis is conducted
against these four cases. Based on the discussion, as a
result, the study presents feasible solutions to web-based
records management policies in terms of law, system and
technology.
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