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ABSTRACT

A Study on the Application and Service Factors Confidence of e-Trade
Lim, Cheon Hyeok - Park, Nam Kyu

Electronic trade reduces additional costs generated from the issuing and
management of paper documents, and overcomes the physical limitations
of commercial transactions as well as the geographical and time limitations
resulting from trading with foreign countries. These characteristics of
electronic trade guarantees better and more effective global marketing for
companies, In addition, by expanding relative superiority of large
corporations to medium-small sized companies, many medium-small
companies have shown great interest in electronic trade to promote its
exporting businesses, and implementing changes to facilitate electronic
trade into their business system. Therefore, it is expected that the
electronic trade will be more widely distributed and utilized by businesses
of all sizes in the future.

The adaptation and implementation of the electronic trade system can
only have prosperous effects when there is a high efficiency in the
utilization and service process of the concerned company. Under this
premise, this research first examined electronic trade, characteristics of the
company and information utilization as the key elements to determine the
effectiveness of the utility aspect. Then it examines confirmation of
product demand, registration of revenues, and authorization as the key

elements to determine the level of service process.

Key Words : Electronic Trade, EDI, Single Window,
Electronic Customs Clearance




