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ABSTRACT

The purpose of this study is to analyze visitor preferences and the degree of service satisfaction for campsites and
investigate factors that influence visitor satisfaction so that the study may provide proper data needed to build and operate
campsites. The results are as follows.

1. It was found that men use campsites more frequently than women. Campsites are most often used by those in their

thirties, the highest percentage out of all the age groups. Relaxation proved to be the main purpose for using campsites.
It was also found that usually 2 to 4 people use a campsite at a time, the highest percentage as well.

2. The factor-analysis of 13 items related to campsite satisfaction canbe divided into facilities, psychological factors,
the surrounding-environment and access.

3. It was found that the satisfaction of lavatories has the most influence in the facilities factor. The satisfaction on
the intention to revisit has the most influence in the psychological factor. The landscape element has the most influence
in regards to the surrounding-environment and the guidance and sign system has the most influence in the access
factor.

4. It was found that the factors that most influence overall satisfaction are facilities factor, psychological factors and

the surrounding environment, in that order.
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