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Comparison of Online Game User Communities by using Social Network Analysis
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This paper investigates the influence of social networks on the satisfaction and loyalty of

online game users. We gather the resulting questionnaires written by all respondents and

compare social networks of users in the online game world. Social networks of online game
users influence a sense of community. In consequence, the community sense influences the
satisfaction and loyalty of online game users, respectively. Therefore, the companies which
produce an online game and provide various services to users should consider the social
networks and communities of their game users. Especially they have to try to manage the users
who are the opinion leaders of the online game. If the companies make good relationships with
users who are the opinion leaders of the online game, they would easily improve the loyalty
of ordinary users by performing word-of-moth marketing of the users’ opinions concerning

about the online game.
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