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Research on the Participant Satisfaction and the Contribution
of Public Educational Programs to School Education
— A Case Study of the Seodaemun Museum of Natural History

Jungjoo Sohn™ - Yi-sul Kim'* - Jong Chel Jeong’

'Korea National University of Education - *Seoul Young Won Elementary School
- *Seodaemun Museum of Natural History

Abstract: The purpose of this research is to investigate the participant satisfaction of public educational
programs being carried out in Natura History Museum and the contribution of these programs to norma school
education and to suggest an improved framework for public education programsin Natural History Museum. For this
study, we choose Seodaemun Museum of Natura History in Seodaemungu, Seoul, in which more than 30,000
students have participated in the educational programs for the last 6 years. This museum has been providing more
than 60 science education programs every year. Based on a public census among participating students and
accompanying parents, we investigated the satisfaction ratings of education programs provided by Naturd History
Museum and their contribution to school science education. The result of this study can be summarized as follows:
(2) It isdesired to have the education program contents well connected to the exhibits of the Museum and to increase
timefor experiments and practice. (2) Itisrequired to improve the ease of access and to enhance the public awareness
about the program itself. (3) The biggest consensus among participants is that the education programs by Natural
History Museum should be focused on strengthening the research ability and scientific attitude rather than on
acquiring knowledge, which will contribute to school education more significantly in the end.

Key words: Natural history museum, education program, science education
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