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Quality Dimension of Long Term Care Hospital
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Purpose: This is a qualitative study to identify dimensions of long-term care hospital care quality that provide high-level
medical services for long-term care patients in Korea. Methods: Service consumers and providers were interviewed,
and collected data were analyzed into thesis, type and dimension. The focus group method was applied to two provider
groups and individual interview was applied to two persons who had experienced a long-term care hospital. Resuilts:
The results of analyzing the comsumers and providers was integrated into 8 dimensions: physical environment, staff,
clinical care and nursing, multiplicity of activity program, atmosphere, interaction with family, nutrition, and quality
improvement system. Conclusion: The dimensions of long-term care hospital care quality from this study can be used
as a basis of quality indicators. Quantitative studies to test these dimensions are required for establishing quality

management systems.
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Physical environment - A building that's designed specifically to be used as a hospital

- An environment which is clean, healthy, and odor free
- Facility to protect privacies.
- Bath facility that's safe and maintains proper temperature
- Garden
- Raising pets and plants
- Spacious rooms
- Space for exercising, walking, and other activities
- A separate cafeteria and lounge for patients, and a meeting room for patients and their families
- Proper facility and medical equipments that suit the physicality of elders
- Spacious rehabilitation room
- Room for volunteers.
- Room to practice different religions
- Proper sunlight / ventilation / heating and cooling / humidity
- Installation of safety features
(Side rail, fence, call bell, CCTV, bathroom, safety bar / facility to prevent falling)

Staff - Proper number of labor: Enough number of clinicians, rate of patients to nurses
- Low rate of turnover
- Training and education program
- Controlling incompetent nurses and the level of quality
- Expansion from the staff for different treatments
- Arrangement of expert consultants
- Rate of patients to physical therapists
- RN security rate and nurse aids' rate
- Proper labor arrangement on different level of patients
- Type of employment for nurse assistance
- Labor treatment: level of pay, working environment encouraging to have pride
- Usage rate of volunteers

Clinical care and nursing - Managing ICU
- Accessibility of medical service
- Good quality of medical treatment
- Arrangement of experts on different medical treatment
- Rate of rejecting patients’ hospitalization
- Self management of radiology and clinical laboratory
- Rate of claiming fees for treatment and drugs
- Herbal treatment
- Number of hours and times for getting physical therapy
- Running hospice unit
- Proper managing physical restraint and closed unit
- Rate of patients committing suicide and cognition impaired patients missing
- Rate of having safety accidents (damage from failing)
- Rate of pressure ulcer occurring and/or rate of it healing
- Patient’s sanitation, managing the cleanness and the number of bath taken
- Amount of time spent nursing

Multiplicity of activity program - Variety of different activity programs that are systematic
- Program to comfort the family
- Hospice program
- Events for parents’ day
- Events for birthdays
- Using the program that's made by the volunteers from their local society

Atmosphere - Management not obsessed with making profit
- Respecting patients and attitude that meets the patients’ expectation
- Active and energetic atmosphere
- Kind and accepting attitude
- Supportive and friendly environment
- Helping each other among colleagues
- Having fun at work

Interaction with family - Providing family consuiting and information
- Educating family health
- Participation from a spouse or a guardian for making decision on treatment
- Educating the process of discharging patients and preparing the death and the management afterwards
- Events for families

Quality improvement system - Evaluation of the satisfaction by the customer and the management of customer satisfaction center
- Filing the accident report
- Having meetings regularly among directors from different departments
- Case conference
- Official reporting system to solve the patients’ problems and/or guardians’
- Educating employees: Educating to be polite / educating to improve their work abilities
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gl ofi= Hmo] G nHEAS BEIel 2 B 71
A% Ashe A77} ket & ol

2 AT AL A L] AulE AT P
A0 FHWE 71 HAN A LS AT AUEE He
s&s)9l7] Lol e Aub B 4 gl TRl ek
= Holch, 1 AT ePgUe] Auls e eS| 918
SR Qo] o ok ofo] i W ATOL OFF AT 5
o copgel a2 2 B ot S Favks Aol U
sfrha Az, w5 Seluele] aopg el 4Tt /)5S
QOpAI AT} TES] Aly] 15 BH AT A g3l
#ay=jofor & ol

V.2E % Hd

AT A7) AP TS R PTGl A%
o) Al A B A2 ATA) BHA T3
Sfo] G Al A BIARE AL 2R B85
SE A A7k APEAIA AHAUIAE AT
Sl AR 9 el 2GS EH 1891 o R En
3t BAADLE WS Aol ARE ST F HERA
2 WAjshgict

WIS B A EelR B, e, ok Xast
e, % mRIel thepy, B9, F1Eme 45
£ A2 S 913 A28 S ) Gejol a2
H71E 915 Qo 0 ekt o] ATk RYAEE TS
2 9 A9 A5 Zue uistict
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o AH)2 A B2} dodat 422 FH7H Ro| askn 7t
B2} BBl it A AESlo] 25T AR Y
Bl A7} Siukelo} & Bojeh, B UolbrhA] 2+ o woka
o] Mu|20] g Ste] i o] Az e nlA
AE AFH 2 2 NHFAE HoHe IS SaRchy
B715998 B712 0] $hao) Bhug Aol B St
eho] aopaele] olakit 71 RopAI e FRsle] Hel|
Slak A 2 Az Bgo] WaElelop & Aol
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