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Analysis of Service Occupation Types and Training Programs of
Services for the Aged in Busan
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Purpose: The purpose of this study was to analyze service occupation types and to deveiop training programs for the
aged. Methods: This study used descriptive study design. The research process consisted of three stages: first, identi-
fied the demand of service manpower for the aged; second, investigated present jobs and education programs in Korea
and Japan; and last, developed service jobs and education programs for the aged. Results: Potential users considered
"health management” to be the most important area. They thought "providing job" as second most important. According
to the resuit of analyzing Korean policies, there were 9 service occupations in 5 domains. So, we derived 10 occupations
such as 'daily living manager’, 'care manager', ‘care worker', ‘health manager’, ‘education specialist, leisure manager’,
'good manager', ‘housing manager’, financial specialist' and 'retirement consultant' in 5 domains as healthcare, leisure,
goods, housing and finance. Finally, we developed their tailored training programs. Conclusion: According to this study,
there should be various occupations qualified by the government, and training programs should be seftied. And health-
care providers must included in developing standardized training programs.
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Table 1. Participants' General Characteristics and Their Per-

ceptions of Service Demand for the Aged (N =792
B e o =SD
Gender
Male 390 (49.2)
Female 402 (50.8)
Age (yr) 519x74
40 ~ 49 320 (40.4)
50 ~ 59 309 (39.0)
=60 163 (20.6)
Educational level
Elementary school 142 (17.9)
Middle school 190 (24.0)
High school 337 (42.5)
College 123 (15.6)
Marital status
Married(with spouse) 706 (89.1)
Married(without spouse) 78 (9.8)
Unmarried 8(1.1)
Occupation
No 335 (42.3)
Yes 457 (57.7)
Category of service demand
Health management 449 (56.7)
Providing job 273 (34.5)
Education and training 105 (13.3)
Giving information 104 (13.1)
Providing conversational partner 98 (12.4)
Helping housework 93 (11.7)
Leisure management 67 (8.5)
Financial management 13(1.6)

2, =7t GHo| 23 U deMulA 2 XE

7 ol 2718 o WEE A7) 2%, o7, 88, 77,
249) 571x) el v 974x) #Fo] FrEIRlon], Ak
Table 29} 2}, Qops-EoAE Aol Ao} Lo Era

Folglct, o7+9 011*1311:01047}313

27}, QAR AL 5 352 Qo]

B -E@r?_%*%ﬂ—oﬂﬁ %*é FAZFoI, Aol
_%_

L A7) A A e} AT A 2 BAEHE 28] A A AN
oF FEEY US| A ER|Fe A A2

ﬂd
30
o o
o3

3. 202 Yol M{MHIA TR H2ol2 g DRI
2y

D 2 AAn A AEAE g =239

S A A iAok TAE AR T T age 2ARE
Av}19742] s} 9 27 9] =7b7 | el e B FH AT a3t
AL Ashal & 120 22 IS &9 ol Ui A
QU SR}, AR, Ao} YA, e)lEAXA
7 T 5 A D] eyt 2 o] & Fofl 9
oy, girRoe] o 9 gokof fEe] IPgsio] ZidE o]
Qlom w2 HH= AIZHE FARE 45A171lA] WAl 5317
off A4 vl $- chefsteith, 123 5 659 iﬁil%oﬂiﬂ~q—@
olE AT A?ﬂ X}ﬁﬂ E%‘o 31 a;gm

S of A °“‘/\1 A9 OIE'OWX] RS PAR
vrebg) chut S =2 s vk E st 9 471
o] AAQIZES k= A o & eI THTable 3),

2) Qo] A2 AR AL T2

Qo] 9 W} 9@ Aol QB 1852 HEO
slo) 0 7E| Agzol uret vlorat A 213
QA A7} herslel 9lgick, 3090 Alzke] B
P A glolott o2 U R Al
ol Eetvigto] AHgict, B, BA-d|zeold
el s 19 5710

u} 2t

fiu
{m

=}
MoF

CEW

¢
offt
%
o

tgrzi ooy
B F‘E B oo o
[\\e}
;QEF_\E
m:ii
fo ox
.
N
>
=
>
r.l
.u[‘ﬂ,

lo
-0,
o|N
i
=1l
B
Y
rlo

o
k3
_‘>i
i)
rO
oy ¢
Kl
,,p
S
7
1o
&l
f;
Zi
o
offi 9
o
Rl
_O,
Bl
2

>
R

%0
¥
kS
Iz
B
N
N
ri.%

Vol 20, No, 2, 2009 155



Rl
18
>
fo
™
ol
1o
iy
Rl
=
=
i
=
[3=)
ot
P
%
M

Table 2. Policy-Based Types of Services Occupations for th a
sefiisaisierziiazeiiiziii s = :
s At 288 ﬂ-agww‘! a:go“"‘ ; ;i o 4
%ﬁm“?s! g‘zﬁ%%%ﬁ" Zrizzacorniel i :
Healthcare - Care manager - For introduction of long-term care insurance at 2008’
- Care worker
Leisure - Leisure specialist (intermediate) MCT - For promoting the cultural life of the aged
- Leisure planning and running - For arrangement of the physical activity coach in city,
specialist (advanced) province from 2006
- Physical activity coach {intermediate)
- Goods and service standardization MCIE - For standardization of the goods and services for the
Goods (advanced) aged
- Goods management and consulting - For training of the goods manager and consultant
specialist (intermediate)
Housing - Housing remodeling and management MCIE, MHW - For supporting the demand increased of housing
specialist remodeling and management
Financial - Financial management specialist MFE , FSC - For revitalization of reverse mortgage system and

financial management system

MHW, ministry of health and welfare; MCT, ministry of culture and tourism; MCIE, ministry of commerce-industry and energy; MFE: ministry of
finance and economy; FSC, financial supervisory commission,

Table 3. Present Types of Occupations and Training Programs of the Service for the Aged in Korea and Japan

£i5530a Nammeiofoertiicale: « Req: Gumicdlurty : 1312111128510 Cridctonisniq 135
Japan Social welfare Above 4 yr o 13 subjects - Certificates were 18
Psychiatric healthcare welfare Above 4 yr 17 subjects kinds
Care manager Above 5 yr % Some fecture, practice - Training time range
Care-welfare worker Above 2 yr 8 14 subjects were 30 hours to 3
Home helper 50 ~ 230 hr 3 course years
Hand using talk technician X - About 67% of
Welfare recreation worker 1yr é program had
Care insurance claimant official Above 4 month 7 subjects requirements
Welfare-housing coordinator 3 ~ 6 month 0 - Lecture and
Dietary care provider 3 ~ 6 month é Some lecture, practice practices were
Food care worker 3 month Some lecture, practice concretely
Good's consultant 40hr ° 3 subjects constructed as
Hand using talk interpreter Above 3 yr 8 Some lecture, practice minimum 3
Music therapist (certified nation) 2yr o subjects
Music therapist Above 3 yr - Applying consistent
Preventive exercise instructor 30hr ° 10 subjects curriculum to same
Hearing technician 3 month X Some lecture, practice certificate
Medical treatment payment Above 6 month X7 subjects
claimant official X
Korea Educational instructor 135 hr o] Some lecture, practice - Certificates were
Educational specialist Basic: 46 hr, X Basic: 16 subjects, 12 kinds.
advanced course: 45 hr advanced course: 13 subjects - Training time range
Educational instructor 135 hr X 11 subjects were 45 hours to
Educational specialist 90 hr X Some lecture, practice 2.5vyears
Industrial for elderly course 5 semester 0 7 subjects - About 50% of
candidate program had
Service for elderly specialist 45 hr/subject 0  3subjects requirernents
Elderly life coach 83 x  Some lecture, practice - Applying various
Home helper 60 0 Some lecture, practice curriculum to same
Retirement design specialist 6wk X  Some lecture, 6 theme certificate
Elderly counseling specialist 12 wk X 2 subject, lecture and practice
Health management specialist o Some lecture, practice
Care worker 10 ~ 20 credit o] Some lecture, practice

Req., requirement
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Table 4. Developed Types of Occupations and Training Programs of the Services for the Aged
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Healthcare  Dally living - Healthcare management of the
manager elderly, service of elderly (care,
leisure, goods, housing, financial)
Care manager 80 40 40 0 - Long-term care insurance system, 1,000 ond  AB
making care plan, quality and
utifization management
Care worker 100 40 20 40 - Basic of medical treatment, 8,000 1st N
planning for care
Health manager 100 50 30 20 - Disease of elderly, technique of 500 st AB
health management, welfare for
the aged
Education 100 60 20 20 - Health problem of the aged, 500 AB
specialist theory of education for elderly,
educational method for the aged
Leisure Leisure 200 120 40 40 - Comprehension of leisure, 200 nd P,
manager recreation skill, planning and AB
practice of leisure time
Goods Goods manager 60 40 10 10 - Comprehension of rehabilitation, 200 P,
care technigue AB
Residence  Housing 100 50 30 20 - Housing environment alignment of 200 AB
manager the elderly, basic utility of goods
for the elderly, basic care of the aged
Financial Financial 200 120 40 40 - Social insurance system, 100 P,
specialist psychological trait of the elderty, AB
counseling technique
Retirement 100 60 20 20 - Financial management of retired 200 st  AB
consuitant elderly, basic of counseling,

career management of the elderly

N, novice; AB, advanced beginner; P, professional.
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