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Table 1. Demographic Characteristics of Subjects (N=150)

Characteristics ~ Category N %
21-30 67 453
31-40 51 34.5
Age (years) >41 30 203
M+£SD 33.76+7.7
Male 9 6.0
Gender Female 141 940
. Single 77 51.3
Marriage status Marriage 7 487
D Diploma 79 52.7
Bachelor 71 473
<5 44 29.5
Career (years) N B S
>15 51 342
M+SD 11.52+7.8
Position Staff nurse 123 82.6
Charge or head nurse 26 17.4
Bibionts {1759 Industrial disaster 106 76.8
Others (OS, Respiratory) 32 23.2
General unit 103 70.1
Unit .
Outpatient 44 29.9
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Table 2. Degree of Perception on Importance and Performance according to Subscale of Rehabilitation Nursing Care

(N=150)
Subscale Importance (A) Performance (B) Difference (A—B)

M (+SD) M (+SD) M (+SD)
Physical & therapeutic service 429+ .41 3.80+.54 0.47+0.51
Psychological & holistic service 4.23+.50 3.79+.63 0.43+0.63
Educational & informational service 4.21+.46 3.55+.62 0.68+0.66
Social & occupational service 3.99+.62 2.83+.81 1.17+0.93
Total 4.17+.43 3.48+.54 0.68+0.56
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Table 3. Importance and Performance according to Items of Rehabilitation Nursing Service (N=150)
Cateemy ltems Importance Performance
M (SD) M (SD)
Help make up clean of physical status 4.22(0.65) 3.64(0.85)
Manage to wound care, lavage and tracheotomy tube 4.60(0.56) 4.26(0.74)
Give an appropriate help if patients complain severe pain 4.48(0.55) 4.31(0.65)
Care the bladder and bowel problem 4.47(0.56) 4.09(0.78)
Support the activity of daily living 4.16(0.59) 3.83(0.86)
Concern the rest and sleep 4.18(0.64) 3.86(0.81)
Physical - Listen carefully the symptom and complaints, and decrease the discomfort 4.41(0.62) 4.12(0.77)
therapeutic Inform the test result 4.31(0.60) 3.97(0.80)
service Provide the patients safety 4.51(0.59) 4.05(0.84)
Supply the appropriate meal and nutrition 4.28(0.66) 3.90(0.86)
Perform the exercise for mobility 4.24(0.66) 3.70(0.80)
Help to continue the physical and occupational therapy in the bed 4.06(0.69) 3.31(0.91)
Help to continue the speech therapy in the bed 4.07(4.07) 3.22(0.95)
Support to apply the prosthesis and training 4.07(0.65) 3.44(0.95)
Give the environment to do constantly rehabilitation care 4.20(0.59) 3.60(0.82)
Help to maintain the physical function 4.40(0.60) 3.60(0.74)
Listen carefully patients opinion 4.36(0.61) 3.96(0.78)
Psychological Understand the patient's feeling and provide the comfort 4.32(0.59) 3.90(0.78)
- holistic ~ Encourage a patient's hope 4.26(0.63) 3.99(0.77)
service Protect the privacy during treatment 4.23(0.60) 3.91(0.80)
Help the religious and spiritual aspect 3.94(0.77) 3.20(0.91)
Provide the information for prognosis of disease 4.21(0.60) 3.62(0.84)
Describe the procedure of treatment with understandable explanation 4.31(0.60) 3.95(0.73)
Explain the precaution about disease 4.28(0.63) 3.92(0.80)
Explain the method of care by himself 4.28(0.65) 3.77(0.80)
Explain the patient how to do sex with disease 4.00(0.71) 2.87(1.17)
Educational - Instruct the coping method of family when patient change condition 4.27(0.65) 3.51(0.90)
informational Explain the exercise during hospitalization and after discharge, as appropriate 4.22(0.68) 3.71(0.83)
service Explain whether begin to work or not after discharge and for what time begin to work 4.14(0.71) 3.13(1.04)
Provide the information about community resource 4.18(0.74) 3.10(1.00)
Provide the counsel about rehabilitation 4.18(0.63) 3.41(0.93)
Refer to meet the patient with industrial injury 4.03(0.71) 3.35(0.97)
Instruct to do the prevention of safety accident 4.34(0.63) 3.86(0.85)
Instruct to prevent the complication 4.39(0.63) 3.91(0.78)
Provide the information about insurance coverage and medical costs 3.86(0.81) 3.05(0.98)
Provide the information about medical and welfare system related to livelihood 3.92(0.76) 2.93(0.92)
Provide the information about vocational training, job placement 3.94(0.74) 2.75(1.03)
Social * Help to maintain a harmonious patient-family relationship 4.08(0.68) 3.11(0.92)
occupational Help to resolve the economical problem 3.93(0.86) 2.59(1.13)
service Help to do a independent life in a society 4.16(0.69) 2.83(0.99)
Help to get a welfare service 4.01(0.70) 2.72(0.94)
Arrange the return to social life 4.13(0.73) 2.71(0.95)
Give an opportunity to do a cultural activity 3.94(0.73) 2.78(0.97)
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Table 4. The Correlations between Perception on Importance and Performance of Rehabilitation Nursing Service

(N=150)
Performance
Importance EIS SOS Total
r (p) r (p) r (p)
PTS
PHS
EIS .270(.002)
SOS .159(.061)
Total .337(.000)
PTS: Physical & Therapeutic Service, PHS: Psychological & Holistic Service
EIS: Educational & Informational Service, SOS: Social & Occupational Service
Table 5. Difference of Perception on Importance and Performance Following General Characteristics (N=150)
Characteristics M (SD) t or F p
Importance Type of patient 4.14+.39 -2.031 .044
4.31+.46
Performance 3.36+.54 4.864 .009
3.53+.53
3.75+.49
3.42+.54 -2.994 .003
Head & charge nurse 3.79+.42
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Table 6. Difference of Perception on Importance and Performance between Subarea Following General Characteristics

(N=150)
Characteristics Subarea M (SD) t or F p
Age 21-30 EIS .82+ .70 3.379 .037
(years) 31-40 .59+ .63
41-56 A5+ .59
21-30 SOS 1.31£1.00 3.192 .044
31-40 1.22+ .86
41-56 J7+ 85
Position Staff nurse PHS AT+ .65 2,616 .012
Head & charge nurse 19+ 43
Staff nurse EIS 12+ .69 2.464 018
Head & charge nurse 43+ 46
Staff nurse SOS 1.24+ 92 2.197 .030
Head & charge nurse 78+ .90
Unit Ward SOS 1.06+ .92 3.101 .029
ICU 1.49+ 57
Outpatient 1.79+1.33
Other 1.09+ .68
PHS: Psychological & Holistic Service, ICU : Intensive Care Unit
EIS: Educational & Informational Service, SOS: Social & Occupational Service
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The Difference of the Nurses' Perception on the Importance
and Performance of Rehabilitation Nursing Service
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Purpose: The purpose of this study was to compare the rehabilitation nursing services what nurses recognize to
be important and what they do in practice of the industrial workers. Method: The subjects were 150 nurses who
were working at the industrial hospital. The questionnaire was made up with 43 items about the perception on
importance and performance of rehabilitation services. Result: The highest services in the perception on importance
and performance subscale were physical and therapeutic services. The highest difference between perception on
importance and performance was the social and occupational services. The perception on importance of rehabilitation
services had positive correlation with performance. The group take care of general patients had a higher level of
perception on importance than the other group, and level of performance had significant difference with age and
position. Conclusion: We need to develop the strategy for promoting the performance of services that recognize it
will be important services, but not to do. Further study on system for promoting the nurse practitioner who
responsible for rehabilitation nursing.
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