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ABSTRACT

This study was designed to investigate the effects of neonatal hearing screening program (NHSP) information on parental
satisfaction with the Parent Satisfaction Questionnaire with Neonatal Hearing Screening Program (PSQ-NHSP) by Mazlan et al.
(2006). The PSQ-NHSP consisted of four aspects including: information, personnel in charge of the hearing test, appointment
activity, and overall satisfaction in the neonatal hearing screening program. A total of 106 parents (50 in the experimental
group and 56 in the control group) participated in this study in one general hospital and two delivery clinics. The fifty parents
in the experimental group received information and counseling with educational materials before filling out the PSQ-NHSP, but
the fiffy-six parents in the control group did not receive any counseling or education materials before completing the
PSQ-NHSP. The PSQ-NHSP demonstrated excellent internal consistency reliability (0=0.914). The results of the study were as
follows. First, the overall satisfaction (3.77+0.81) and personnel in charge of hearing test (3.52+0.79) aspects showed higher
rates of satisfaction than the appointment activity aspect (3.51+0.80) for total subjects. Second, the overall parental satisfaction
rate of the experimental group (4.15+0.50) was significantly higher than that of the control group (3.09+0.53) in all items.
Lastly, thirty-two participants (30%) made at least one comment in response to the open-set items. A total of 29 comments
were related to satisfaction with participating in the NHSP and 11 comments were related to dissatisfaction. In conclusion, to
improve parental satisfaction it is important to provide parents with education and information about the NHSP before the test.
In addition, PSQ-NHSP was found to be a useful instrument for identifying the benefits and shortfalls of the NHSP.

Keywords: Information, neonatal hearing screening program (NHSP), parental satisfaction questionnaire with neonatal hearing
screening program (PSQ-NHSP), parental satisfaction
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Table 1. Parent satisfaction about items of NHSP for total subjects and the comparison between two groups
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Appendix 1. Parent satisfaction questionnaire with neonatal
hearing screening program (PSQ-NHSP)
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