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A Study on Strategical Approach of Medical Tourism for Busan

Kyoung Min Lim*, Hyun Joo Kim**, Sung-Kwon Bae**+
*Head Nurse, Soo Vlinic
*Department of Health Sciences, Kosin University Graduate School

<Abstract>

The purpose of this study is to propose ways of promoting medical tourism in Busan. For the purpose,
this researcher made a questionnaire survey of Japanese tourists who used in Busan International Ferry
Terminal between January and April 30, 2008. Findings of the study can be summarized as follows.

86.3% of all respondents had never experienced any medical service in Korea. 57.3% said that the most
important thing is the level of medical technology. Most of respondents preferred massage treatment using
spa and sea water, followed by Oriental medical services.

To make medical conditions(price competitiveness, high-level medical technology, high-quality medical
facilities) of Busan properly informed to the outside, it is required to make the city itself more
internationally recognized through public relations and strengthening individual medical services provided in
the city. It is also required to build up a non-stop service system that helps foreign tourists not only easily
use medical institutions, but also better cope with a variety of problems that they might face during stay in
the city.

To be more trustable to foreign patients, medical services of Busan should be certified by JCL
Furthermore, it is very much needed to develop products which connect medicine with tourism., for

example, such programs that combine medical services, tourism, recreation and leisure.

Key word : Medical Tourism, Busan, Medical Services
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