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Differences of e-commerce system satisfaction by hospital and health care
managers’ characteristics.
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<Abstract>

This study was trying to find the differences of the levels of e-commerce system satisfaction and a
relationship between system satisfactions and behavioral intention to use e-commerce system continuously.
Based on the previous studies, we identified the factors of system satisfaction that were consist of system
readiness, accuracy, content, ease of use, timeliness and IT Support. The system satisfaction levels of martial
status and the training status of hospitals had significant differences. In martial status, un-married managers
had higher levels of ease of use and timeliness than the married. In this result, we might consider an age
effect for younger persons are more likely to use IT and have more satisfaction perceptions. Rather than
training hospitals, non-training hospitals had higher level of ease of use and IT support, which could be
interpreted as e-commerce systems of training hospitals might not match their own managerial purposes
and need an improvement of their system functionalities. This study also identified that the factors of
system satisfaction has a relationship with behavioral intentions. Except accuracy and IT support of all six

system satisfaction factors, four factors were significantly correlated with system usage intentions in their e -
commerce works.
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<E 2> 47} A20j50| M MM AlAE iEE n = 109
A g
e Hn=85) 04(n=24) . 0| &(n=25) 7|&(n=84) .
Mean SE Mean S.E Mean S.E Mean  SE

System readiness 4.06 .87 415 74 20 4.24 .84 403 84 1.20
Accuracy 3.66 .83 331 91 324 3.76 .75 354 88 1.33
Content 3.62 4l 365 84 02 3.84 73 357 .73 74
Ease of use 3.76 .73 38 62 34 4.08 .73 369 .68 6.16+
Timeliness 3.58 . 348 83 3 3.82 73 348 72 432+
IT Support 3.51 .70 33 82 88 KA 72 3.40 72 3.46
Behavioral Intentions 4.02 .76 406 82 .04 413 .86 400 .74 .61
% 1 p <0.05

<E 3> 2o mE MR AAE BiEE n = 109

P IE(n=bh) tHeHE(r=23) st E(n=64) HERIE (n=17) F p
Mean  SE. Mean  SE. Mean  S.E. Mean S.E.

System readiness 4.47 87 4.02 .85 3.89 .89 4.30 .84 1.84 14
Accuracy 3.91 .87 3.48 .87 3.61 .78 3.80 .84 1.29 .28
Content 3.68 .66 3.59 74 3.67 .83 3.80 .45 21 .89
Ease of use 3.79 .81 3.76 Al 3.76 .67 4.10 .55 .37 .78
Timeliness 3.56 a7 3.45 a7 383 .61 3.60 .55 1.47 .23
IT Support 3.61 7 3.39 74 3.61 .78 3.40 .28 74 .53
Behavioral Intentions 412 .73 4.00 a7 413 .76 3.60 1.01 75 52
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e (n=29) (r=76) t (n=83) {n=22) t
Mean SE Mean SE Mean SE Mean SE

System readiness 4.00 .93 4.09 .83 .24 410 .87 383 081 .89

Accuracy 3an 1.07 3.53 7 .83 36t .75 345 119 56

Content 3.76 94 3.57 63 1.38 3.61 67 366 092 .07

Ease of use 3.93 75 3.70 68 2.3 373 .68 38 077 57

Timeliness 3.60 .79 3.55 .69 13 356 .7 357 076 .00

IT Support 3.62 82 341 63 175 348 63 342 102 U

Behavioral Intentions 4.00 .81 402 .76 .02 404 80 394 066 .27
(A%
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et bletl Emelnigk  =SROleE
w4 (r=91) =13t 2 e
{r=54) {r=48)
Mean SE Mean S.E Mean SE Mean SE

System readiness 4,06 .82 423 101 46 403 .80 4.1 .87 27

Accuracy 3.53 .83 4.00 .87 3.54 348 71 364 97 .84

Content 3.59 67 3.96 .92 3.81 352 64 370 .78 1.64

Ease of use 3.72 .69 419 .56 5.59% 367 67 3.81 72 1.12

Timeliness 3.53 89 3.88 74 2.87 347 58 3.61 .81 1.05

IT Support 3.43 68 3.85 .86 3.94% 333 .59 356 .80 2.59

Behavioral Intentions 3.98 74 4.33 93 2.40 409 .66 3.88 .88 1.95

* 1 p <0.05
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<E 5> AlAR DISTol MARIONE 95t KIS AR ALIEA n = 109
e Mean  SE n 2 3 {4) (5) (6)
{1) Systern Readiness 4,08 0.84  1.00
(2) Accuracy 3.59 0.85 0.39##x 1.00
{3) Content 3.63 0.73 0.35%xx 0.65%x 1.00
(4) Ease of use 3.78 0.7 0.33##x 0.38%x 0.58*xx 1.00
{5) Timeliness 3.56 0.74 0.31%xx 0.51%#x 0.68%xx 0.57%xx 1.00
{6) IT Support 3.47 0.73 0.31%x+ 0.72x%x 0.70xxx 0.45% %+ 0.60%**
{7) Behavioral Intentions 4.03 0.77 0.31xxx 0.13 0.20% 0.38x*+ 0.28xx+ 0.18

* . p<0.05, »+ : p<0.01, *»+ : p<0.001
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