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<ABSTRACT>

This study is to grasp selection factors and habits of information searching of customers of ophthalrrﬁc
service and to verify the differences in them and to mvestigate how they affect in selecting medical
institute by demographic sociological characters, selection factors by classification and habits of information
searching, how many times they used and the type of medical treatment.

The result of analysis of importance of selection factors of medical institute, it showed that doctors’
career were evaluated high by classification and it showed in order of university hospital, hospital, clinic in
facilities and equipment and in order of university hospital, clinic, hospital in distance ¢ transportation

Analysis of importance of selection factors by sex distinction, it showed that doctors’ career were high
for both male and female and according to the result of analysis of selection factors by an age, doctors’
career variable was measured high and it showed in order of facilities, equipment, distance and convenient
transportation. The result of analysis by the form of medical treatment, doctors’ career were measured high
in all diseases. Facilities and equipment were measured high in case of a corrective operation of eyesight
and distance * transportation variable showed high in simple eye diseases.

According to the result of analysis of habits of searching information by utility frequency, one’s own
experience in the past(direct visits) was the highest over all and it showed in order of introduction of other

ophthalmic department in case of people who go to the institutes many times.

Key Word : Selection Factor, Information Searching, Searching Information
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ZHox| e 3011121 3.08+1.18 2.8041.18 2.49H1.42 2.88%1.27 1.614
ZHo[R| of8e] il 3.1241.29 3.0441.12 3R 2.571.1.52 29741.33 1.428

* . p<0.05, *x 1 p<0.01
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