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Ho-Yeon Go, Kyung—Hwan Kong, Miran Shin*, Sunju Park*, Hee Jung*, Seong—-Gyu KoT,
Seung-Ho Sunf, Seung—Eon Lee§, Kyugwang Lee", Byungsook Yoon", Eun-Yong Lee”

Department of Oriental Internal Medicine, Semyung University.

Department of Sasang Constitutional Medicine, Semyung University. "

Department of Preventive Medicine, Kyunghee University
Department of Oriental Internal Medicine, Sangji University.”

Department of Oriental Internal Medicine, Wonkwang University,§

Department of Kyobo Life'

Department of Acupuncture and Moxibution, Semyung University#

Background and Objects :

The environment of hospital have been changed rapidly, To adapt changes, it is

needed to boost customer satisfaction, This study aims to investigate satisfaction of customer satisfaction program

participants

Method : After the one week customer satisfaction program was completed, we surveyed 50 participants, The
questionnaire method was used in this study, The questionnaires item were sex, age, department, satisfaction,
positive change, necessity and interval in customer satisfaction program,

Results : The major results of the analysis were as follows

Positive change after customer satisfaction program were 6,.90+1,94,

Necessity further customer satisfaction program were 7,74%2.09,

Conclusions :

Key Words : customer, satisfaction, program
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Customer program should be needed and keep teaching to the staff,
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Table 1, General characteristics of participants in customer satisfaction program
Variables male female P-value
Age 20< <30 6(24.0)* 18(72.0) 0.007
30< <40 9(36.0) 6(24.0)
40< <50 8(32.0) 1(4.0)
50< <60 1(4.0) 0(0)
60< <70 1(4.0) 090)
Department Medical team 12(48.0) 4(15.4) <0.001
Nursing department 0(0) 18(69.2)
Medical support department 4(16.0) 4(15.4)
Administrative department 9(36.0) 0(0)
* Value indicate number of subject (%) and p values of chi-square test are shown
Table 2, Survey of satisfaction to lecturer in customer satisfaction program
Variables Value P-value
Sex Male 7.88+1.48* 0.238
Female 7.35+1.70
Age 20< <29 7.29+1.40 0.181
30< <39 7.75+1.77
40< <49 8.44+1.59
Department Medical team 7.63£1.20 0.645
Nursing department 7.28+1.84
Medical support department 7.75+1.58
Administrative department 8.11£1.83
* Value indicate meantstandard deviation and p values of student t-test are shown
Table 3, Survey of satisfaction to customer satisfaction program
Variables Value P-value
Sex Male 7.88+1.83* 0.209
Female 7.27£1.59
Age 20< <29 7.29+1.52 0.333
30< <39 8.13+1.45
40< <49 7.67+2.50
Department Medical team 7.44+1.93 0.386
Nursing department 7.17+1.69
Medical support department 7.88+1.64
Administrative department 8.33+1.41

*Value indicate meantstandard deviation and p values of student t-test are shown
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Table 4, Survey of positive change after customer satisfaction program

Variables Value P-value
Sex Male 7.48+2.08* 0.037
Female 6.35+1.65
Age 20< <29 6.29+2.16 0.092
30 <39 7.38+1.63
40< <49 7.67+1.41
Department Medical team 7.31+£1.58 0.088
Nursing department 6.56+1.82
Medical support department 5.7542.71
Administrative department 7.89+1.54
total 6.90+1.94
*Value indicate meantstandard deviation and p values of student t-test are shown
Table 5, Survey of necessity further customer satisfaction program
Variables Value P-value
Sex Male 8.06+2.24* 0.280
Female 7.42+1.92
Age 20< <29 7.50+1.82 0.085
30 <39 7.3442.57
40< <49 9.11%£1.05
Department Medical team 7.34+2.39 0.199
Nursing department 7.3342.03
Medical support department 8.00+2.00
Administrative department 9.00+1.32
total 7.7442.09

*Value indicate meantstandard deviation and p values of student t-test are shown



Table 6. Survey of intervals in patient satisfaction program

Variables Value P-value
Sex Male 4.31+2.87* 0.627
Female 4.67+2.34
Age 20< <29 4.88+2.92 0.259
30< <39 3.66+1.45
40< <49 3.94+1.86
Department Medical team 4.66+2.51 0.625
Nursing department 4.754£2.61
Medical support department 4.7543.65
Administrative department 3.38+1.30
total 4.50+2.59
*Value indicate meantstandard deviation and p values of student t-test are shown
Table 7, Survey of satisfaction in lecture environment
Variables Value P-value
Sex Male 7.40+1.63* 0.205
Female 6.77+1.86
Age 20< <29 6.67+1.88 0.252
30< <39 7.00£1.83
40< <49 8.22+0.97
Department Medical team 6.88+2.03 0.646
Nursing department 6.83£1.65
Medical support department 7.63+1.06
Administrative department 7.44+2.07
total 4.50+2.59

*Value indicate meantstandard deviation and p values of student t-test are shown
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