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ABSTRACT

This study deals with a certified e—document authority system to securely archive

e—documents by a government authorized third party, For this study, I have looked at

three cases of certified e—document authority systems and compared then with the similar

cases in the USA and Japan,

In my conclusion, I suggest four ideas to improve the service of certified e—document

authority system, First, the company providing the certified e—document authority system

needs to expand to special services, Second, they need to concentrate on subject area of

their business, Third, they should provide a consulting service for business archives with

business customers,

Finally,

they can support additional services like document risk

management and other digital contents archiving,
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