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Gender Differences in Job Stress and Depression of Service Workers
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WSO LH(NIOSH, 1999). H 209 Azt AT

SEAY] SRR B ofdet AMGAS &
7l FAAQ e vRve ATt A&
t AoH(Cox, Griffiths, & Cox, 1996).
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Q4 ZEAL 73 JE TEHED § 22 759
AAA - GNA 2o} B HRREYHA BFS FF
o AFEFAVE AFRHC et Az B9 g
(Ala-Mursula et al., 2005). L3t AEH oz FA

SAA AR A E A DA A 22AF AT &
Hak A1) - 81 37 wlEo =2 ALEE=v(Sanchez-
Lopez et al., 2008; Moss, 2002), o4 T=2xh=
qoidez 29le By, WAt Aol 73l B
7 e A Beld x| AT shede] woH
(Choi, 2007) A7 29 oJuURA, oJW2EA, 7=
o] 9oz AE Aoz @ pub= theksk 93 423
of W& =E#xrt 7EHY] W&otk (South &
Spitze, 1994).
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ol FAtele 2249 AZREAE vhE W Fag
Fol7] wZolth(da Silva-Janior et al., 2009).
g AF2EY2E UE A7 T AF2Ed s 4
HRAl &4 vlugh d7e oA B
o]7] ol 7% StH(Lim, 2007).
718w wa ARaEY g Qe o 22
2] fEee] WA ZEA vE o 52 3eR
B3 Hz Jh(Ogiwara et al., 2008: Kopp et
al., 2008: Sanchez-Lopez et al., 2008; Jurado
et al., 2005). 22|\ 4] 2] $-go] #HA F
F2EH 20l ok AA] ol FAIEA e v E
ZdelA a9l F JpHEEF SFac1Ql AR AR
of B wWEeAe WEskA vk st 4 A
TolMeE AFREHEvE 247 7Rk SR
o] HAlH Fde| & AA A&drhe Bt 9
wj Folth(Wang et al., 2008). 3 AT EZAE F
ALEAE va iAoz JAht FEEFEH AA
E B slsAel Adxn AZsln JEd (Ferrario
et al., 2003) AKEA A A gt @ J|the A%
ZEY xS A 235 R 97 wEeltt
(Ye et al., 2008; Cho et al., 2008).
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2. Ao WA J|E

B a7 Add 15 v FRIARAAT
A(NIOSH) | HRrEe2s Ao B3 =Y 2
Aol BAel A £ o= (Figure D3 2ok,

Personal
factors

Depression

Job stress T

Daily life Social
stress support

(Figure 1) Conceptual framework of this
study
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4%, 08718 A%, 9T A4, & B8 A%, o
@ w5, B4 $749 ¥AEY, Y 25 A
B9 QTR weld) te A9, ¥H gRrdgos
TAAAT. F 8389l 57 HAmmA S Q78
Fo me A4g U= He

7}
o A= WHE 0.63~0.91°190x, AA =79 A
=& 0.89°]Ath.

LIBE 2Ed e ADARIHE(LES) (Holmes
& Rahe, 1967)& AH&3stded], £ =4 F 4370
wgo R 7h B 2Ed 2~ J5vE AFEA vt
Holmes & Rahew= ZA@% 723 7|xste] A&
Wslero] 1507 o)<l A& A7zt sl
I, 150~199%5 A AL, 200~2998= &
T AE97], 3008 ol%S AT g ot
otk 71€ AFolA E =3 AFEE 0.90~
0.95°1 1 (Jang, 2000), & ATolr] =49 A=
£ 0.78°]%4tt.

ALElA A A& NIOSH AF2~E# 2~ ZAME =0

Lo

)
o

AHESIR =, B EFe AEAe] AA, F59
1A, 7FEe] AARE vxlo] glew 27t 483 F 12
For F4H e b3 H=(HE s~m¢ &
yoltk, 71& A7 =49 4=+ 0.83~0.89
i (Lee et al., 2004: Lee, 2000) ¥ <1tellA
T 2F=E 0.820]AUt}.

22 SHs] fste] wEAEARAATAAA
1971 7§t CES-D(The Center for Epidemiological
Studies Depression Scale)Z Cho$ Kim(1993)9]
g=ojgor WA =15 83tt. CES-DE T
Aete 20709 FEES o] YR 45E v
S =7< BDI, MMPI 5ol $ohd BgE2 74
e, 71E Aol =79 41 =E 0.89~0.93
°]93L(Cho & Kim, 1993), & Aol =< 4l
=& 0.839]Ath.
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BARAY. $4 ATaaAe dwd 58 B

AlzE AT $-gale] JRAE steks] 9l
o] t-test, ANOVA test, pearson correlation
analysis® 3L, AT R & FFof| I
A gl 4 AllE R dstel theald)
BAg Agedr. gEEARAS Ader] A AR
o AEAE A Aakel wre] AT, A

94 2EAs 4y 224 2§ =T nEelAy

£ A A7 g ol olgleh, dA 2EA)
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(Table 1) General characteristics of participants

AzraEs|A] 418 A25 (2009)

N (%) or M*SD

Category Male Female x> ort (p)
(N=126) (N=118)
Marital status Single/non-partnered 67 (53.2) 66 (55.9) 0.19 (0.67)
Married 59 (46.8) 2 (44.1)
Hotel 23 (18.3) 6 (30.5) 63.45 (£.00)*
Type of worksite Insurance company 61 (48.4) 4 (3.4)
Department store 42 (33.3) 78 (66.1)
Age (yr) 32.61+6.49 30.88+6.84 1.96 (0.05)
Self-esteemt 31.12+2.90 30.94+3.04 0.50 (0.62)
t range : 10~50, * p (.001

A% RN AANZ BReE A7) 48 4% (61
WE A B, 44 2EAE g ddes
SR 97t 66.1%(78%) = 717 Beke
A Az Aol BARCR FelARTHP001).
g 22 B 9
gl

.ol

4 2 & 334, o4 =AY B
due 31l AEd Aee PE folF 2
o8 Holx sker] § aF =T W 314 1

ERAATKTable 1).

2. M HEA

X|x|, 2= #to|

ApaEdae ARGEE P Ao|2 Abvlnw,
187189 Az, ARALA ES
9% voy, e 49872 ,
254 ZHelA g 2ul el oy

A7 EAR R oA ZE

FrefshAl Estet. Wi,
ek Blel thigh gl SHedA 3 Eiﬂﬂ k:
2aae g gAHer felehl w2 d4E e
Wit A ARaEd e Fit A5E o4 224
232,087 (SD 21.47) 02 WA 22Ae] A4n ¥
AR ez frelabl E3eh(P05).

DG ~EY st AHE A AR 9] Ft HFE
A 2RAY o ZEA Bo gk 1 Afelst
ARez frelatA] esheh. Wl & d4E o
2AANAAN B =A debgt a2y o] Ape]
g FAHoR frelat] ekt Table 2).

(4 ot of

f

(Table 2) Gender differences in job stress, daily life stress, social support, and depression

Scores (M+SD)

Categroy t (p) Range
Male Female
Interpersonal conflict 39.17+ 8.95 39.90+ 8.43 -0.66(0.51) 16~ 64
Job Employment opportunities 10.52+ 1.92 11.01+ 1.84 -2.01(0.05)* 3~ 15
stress Job control 42.48+ 9.68 46.94+ 9.18 -3.68(0.00)** 16~ 76
Underutilitization of abilities 8.13+ 2.29 8.86% 2.45 -2.43(0.02)* 3~ 15
Role ambiguity 14.76= 2.90 15.58+ 2.91 -2.19(0.03)* 6~ 27
Physical environment 25.29+ 7.75 27.53+ 7.32 -2.33(0.02)* 10~ 50
Job future ambiguity 13.10+ 4.42 14.40+ 3.61 -2.53(0.01)* 5~ 25
Cognitive demands 18.10+ 3.02 17.51+ 2.95 1.54(0.13) 9~ 25
Role conflict 20.31+ 3.81 20.08+ 3.84 0.48(0.63) 10~ 31
Responsibility for people 9.37+ 3.00 7.58+ 3.01 4.65(.00)** 3~ 15
Quantitative work load 23.14+ 2.87 22.70+ 2.74 1.24(0.21) 17~ 33
Total 224 .36+25.88 232.08+21.47 -2.54(0.01)* 165~308
Daily life stress 115.40+80.40 105.52+87.38 0.91(0.36) 0~468
Social support 43.68+ 7.48 42.74+ 6.79 1.03(0.30) 33~ 64
Depression 54.48+ 9.05 56.45+ 9.26 -1.68(0.10) 34~ 85
* p.05 **p.001
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(Table 3) Correlation coefficient between
depression and key factors

Depression
r (P)
Interpersonal conflict 0.24 (0.00)**
Employment opportunities -0.09 (0.17)
Job control 0.17 (0.0D)*
Underutilitization of abilities 0.15 (0.02)*
Role ambiguity 0.12 (0.05)
Physical environment 0.17 (0.01)*
Job future ambiguity 0.14 (0.03)*
Cognitive demands 0.05 (0.44)
Role conflict 0.31 (£.00)**
Responsibility for people -0.05 (0.41)
Quantitative work load 0.09 (0.18)
Total 0.32 (£.00)**
Self-esteem 0.06 (0.39)
Daily life stress 0.02 (0.77)
Social support -0.33 ({.00)**
* pC.05 **p(.001
4. Y 22 F£Fo| I 0|x= 22 24

$g5Fo] Folgon ¥ mde HuHe 17.74%
(P=0.0002)°I0th. &4 Z2AIA Yol 7%

48 Az, 9% BE, AHA AL 2 E
3}

=
hl
o Azl Ress, danEo] £L4S, AHA A
[e]

)
M
o
i
o

2

(e
re
td

T

A7k ReeE 38 4
22 23.14%(P<.0001) o]t Table 4.

V.= 9

A 22ARE G 2A Hlsle] A FAEF 20|
Fksltt(Lidwall & Marklund, 2006). H]= <4
ZEare] Aol i AkEld #o] " Eolx
3 ot AAEL o[ AR U AL w3 9l
on o]z AHL ARAEYAE JEATE AT
o}7] AZ1tk(Park et al., 2009). 3 23 2]9] o
HUZA, oliZA, 7159 dY¥o =M AlgEoez g
THE gk 93 3L 2EHAE JSARIG
(South & Spitze, 1994). ¥ A2}, og==2x)
o AR 2EY 2 FAHGTL G 2EA FHHFE
o BAFCRE s Eol 7|Ee] AxAze} U
& HAFA 53] n8r)s]e] Az, dFAEAde]
Az, 7le &4 Ax, 9% 234, 597 934
of RAAA, HAnlge] R FHeAM A 224
o Hlsle] oAZEAte] vt BAHoR folsil
=itk 2Eu A AE A g G 2RA|
Hg) o4 TRAF BE olehs B A e
ge, HE FAFCR fofaxle ¥uAY, W 2

o

%
L3S 2B A7t o d22Ae] ARt

LI G #~EH 2, a8a AEA AR & sl 2249
MAE gl FEEe Fue] e WA ol O e oz et B Avdie 9488 ~
ARAE APt AR AL A JedT EfxE SH37] 93t Homes®t Rahe(1967)<]
A A AA7F SeTs Acte 98 bR O AEARIAZ(LES) & AHEslsi=d, fevet -5
Bt &, Q¥TFol Em AIA AR} ResE WgoR @ B me AFEE TR ATl ws
(Table 4) Predictors Influencing the Depression of Service Workers According to Gender
Male Female
B F p B F p

Intercept 55.38 29.92 (.00** 35.28 6.47 0.01*

Employment opportunities -0.79 4.07 0.05*

Role conflict 0.70 11.27 0.00* 0.46 4.59 0.03*

Social support -0.32 8.66 0.00* -0.32 6.58 0.01*

R 0.2314 0.1774

F 8.96 5.92

p (.0001 0.0002
* p.05 **p.001
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MU 2y 222 dxzdta 2= oY &, o
Folzl Widre] dHA|, HEWH] ¢ ToE YA
AMu 2z ZEAe] gl fEafelvt flvke & AT 2
Fe dutsshy] ofgrh £ o dEdS Ad ZES
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AzraEs|A] 418 A25 (2009)

AF2EH e 89 F83 SRIAE BHagu gl
tH(Park et al., 2009; Stansfeld & Candy, 2006).

dutdor RAAG AEA A7, FAET Az

Agazel deRt, PAA 2 A AR A
gl may, Aq B4 Sol 3 e gED
Aol slowl B3 G4 2wl vl o4 2EAs
o oleigt Arases 996 oo & WAl A

=7 9 w2 Aoz wEAa th(lkeda et al.,
2009; Cho et al., 2008; Melchior et al., 2007).
Cho %(2008)9] AFolME FA-S A4 =A,
AF A& Az, dF B, AAeEe] detdlol
T& STl A dFE A= AR Hu s
Melchior 5(2007)& dd2ZAket dAE=22F 5
AAIN FAHEG ALEAH 2)A], & S
ARARA A7} ZAA 37| F
A=l =

A, B2 AR, ddEds, Vs 289 A

Aes,
7} & ST #Ho| dvtn Bastgon

e dm BN

=
Ak, 53 Fd ZEA slolMEe 7e &8
7}, A TEANAE Fe AREE AX|7F $-
533 AE Hadgic B Ad7Azes
Ael dAFE HolErh, & dFolM =
o] AL A=) AlBA A7} Led

o]
=& dSdte F8 UFER Uy, 3 SRR
J =]
e} l

89 A7} 8%

dgste Aoz vehyn.

S
tlo HN
2
2
o%
o
=)
=
A
%
XN,
My
]

a8y 71E AN e Vs 889 Azt 5 B
o] o] Jd&gEg A= FeR YeHd ok (Tkeda et
al., 2009) ¥ dA7E 9 IFEE /e ez
Uehdtts Aol zteleltt, & E A7did 3 2=
Abe BRlo] VKA E Ve €89 HAErt EEFE 2
5 WA Baudte 54 /e, ol @SR
249 gEEE, AAFE, §4 AR, AR AR
T TEHY 4Fd Jhsdel k. dHEEES x3
3t AL AA A 423 (Socioeconomic status)# -3
o Aol tigt 7|E =7S AnEdA, O Age I
Holx| gt oy fElvet <24 8,522% & Ul
o2 AEAEY A 25 AT Cho 5(2008)2
ATolMs S FEY 2o Fo AABA e
Hysldoh, =3 FAFHY FUAR 25 & 8
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o] Foz 4 W4o|th(lkeda et al., 2009). & ol BEANFo =M, A U ZEAe] AEd wE &
ATE BE F7|9] FAE Qo] FEI &% WSS £ AZTA WS wHEsle ¥ 7x ARE v
A XFAIN7] Este] AGAQl ARTs AR sl At 2 At e A - A7 &
Sl gle SAE JiRIth wEA FF RS BE Asta e wiskd 23, BRI 23, s® 339
o] V& V& AFE B AAE Tt EERSE TE2A F 2440|103, 15 FAel 1269 (51.6%),
OEE 7 A7t olfojHol & Flojth, H, B JAde] 1187 (48.4%)°11}.
ATE duFez £ V& a7dHYdn By o B d7E B8 =29 dye Sy 2o
& RJAHA Aulagded] FAbte 2EAE deR 1. A HFzEHze] dd FFe A4 Z24
s, olEld Arls JddA Ve &8 e 232.087(SD 21.47)02 ¥4 Z=2zke ASFH
&S AWste We ATt obd JheA Eg A o BAHCRE oAl w%
& 4 gloh. FF RIEA Auay FAF 222k A 2. AJRTEAE FATEAC Bsle] 1g713e A
FrEd s AR 270 #AAld g AlF 4 Z, dFAERY Ax, 7le &8 Ax, 9T 23
T7F o #hie] o] Fold Fart itk 7, EEA AfsEel 2AdA, AgulHel 23
UM AWE wlel o] B A3 T3 A, 7 A Z2HA AE¥ A A7t BARCR fo5H
< xR A7), EEHS Ug EFET 1y, U9 =gtk W, A AR el did A
Y 5 ATHol AUgdE EFsta, gl o @ ZEALE od 224 3] BAHCE &
g} AF2EY 2 ARGgEo] -E5Fd e JE§ oA B2 AFE JYERISIH
S st Hea 2 ooE I old A 3. 2 AFe 9A TEAIAN 9 =4 Jehde
oS AR, A Ba#Ezn, dAFAE 44 v, BAHCRE foJd Aol oYt
AR 222k A7 Rs 9 A7ER WekE wRdst 4. $82 AA JRAEYS Fee) o] ARpA
=8 FAFQ Fg AEE AFE S Uk didH AR, AFAEH2 ARG T olds, A&
A Mu|a ZF2Ape] FalzAZtd B3 AgFE sl B AZx, Ve B8 Az, EoE FAQdede 73
2 & wolls 7EHoR A EAL FAAZEA A4, Agvlele Re, 9845 827 $AF
Hjgle] AF2Eg 2o FHoke & FEE ESS s 2
Aerslor gt el 24 AdoxE A4 5S¢ 5. ©AIE SARA A, AZEZAe A 845
bl B85 % ALY AR ARE A5 F e I ARSA AR 7} S&pES AWshs o W
22 W 897 247 22 npd So] wYyi 2 2 Ugytt @ 2EAA e, e 28
221 Aol 98AT X Ak g as, 7t o Az, 98 27, AEA AR & ol F
o] ApEA AR ZFsle) 2 o] B ook & oAl 4w A2 YT
Aolth, 2 A7dy g5 2e AdE st g
AR, HAFA Al ZEARS] FLlA7 el #e
v, A = Ags FHstuAt & yole 7|EHoz 227}
Qo A vt} AR B 2o FHopelH &

EEe Adelor gt

L=
®
GEE 4 Yo Aste] o A, 27 AQelN d2 25S dsks
=

Ch= F kg Aow Hu At ABA A|A B ek 2 Qe 24
A3 gk olel@ ARssdse S5 AT A8 4% mzad okl 5ol wee] o|Feidel s,
e, AdZE=A A EYstE &0 HF2E oEA AdeldE 4gaF diA M did s

o
glzol od ZA], AE~Ed

»9h e Ay 8 zo) AlBAE AR stk 2 welo] Wa Hojop
= @ 477} vl Ea g},

A7 AR A2 5 w1l o &
oo 2 Ay A ARSE s 2

o AlE WER, ool 9T WAL 2 4 A
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Purpose: This study was conducted to
estimate the job stress and depression of
female and male service workers and to
determine the predictors influencing depression.

Method: In this cross-sectional study, the
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data were collected from hotel, wholesale, and
insurance companies. A total of 244 workers
were recruited. Among them, 118 were female
workers. A self-administered questionnaire was
consisted of personal characteristics, job stress,
daily life stress, social support, and depression.
Depression was measured using a CES-D
Korean version. Result: The average job stress
of female workers was higher than that of
male workers (P{.05). The average depression
scores of female workers were higher than
those of male workers, but the difference was
not statistically significant. Multiple regression

analysis showed that role conflict and low
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social support were significant predictors of
depression in female workers. In male workers,
role conflict, low social support, and under-
utilization of abilities were significant predictors
of depression. Conclusion: The results of this
study suggest that depression of service
workers may be prevented by creating a
workplace environment that focuses on role
conflict and social support. Also, health
providers should consider the wvulnerability of

working women to job stress.

Key words : Sex differences, Depression, Job

stress
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