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The Affective Factors of Case Managers’ Occupational Stress
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o dAFHA| FE Wl T Fa AAFY FAA A, R F) 453, A (FEE A93) 2%
whgo] AFAEg 2oty 2 FAlA s HF2Ed 2~ g, 2 gk vk (ANkA AEnkE ) FAA 2t
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P Aol ATE =l AFAEY s SHETF ) 13&Fe = AT
@9 24832 ARSI AR F, 2005). 8291 A7t goHd S AR g v =7} ol
A3 AEe FeE B =E:E sHEYYY < 9ulshy, B ZAlolA A#EE Cronbach-a . 81
Cronbach-a= ZAA A7} 822, AFLT 706, 2 o|Ath
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eI, o8 7 ERER Y ol ARFel
0% ARl 2%, 'BE o] 43%, Al 50%, °F

Aol 5% AAEIE QAT Bl

o] Aol 5%= ERITH

= 3]
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7249 (d) 3do]A-5dn)wt 359 59.67 6.67 : :
5d o4 54 58.33 7.31
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4Rreds 458 BY 50 o4 9vg Wt
= A} AR AEY A B4t 60.35H0 =
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&7, U FolA BN AFiEd s o] o
Sk %

3 I8l
Ao, o A5 Aol e A= 60.56H =
ZAde] gl WA 59.394 ) Hlsl BAHCRE fe
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gAZE QAXE A2 e wE R iEd s A
FollA FHH, Aoz xE A7 et vls A
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(E 5) CHAXte| ZAZ&lEN ol e RFAERA
T ArEIS(No) H A F P
] 284 58.94 6.98
&4 347 F 409 60.32 7.02 3.689 025
gl 293 59.44 6.241
&5 626 59.29 6.66
&5 344 &+ 253 60.34 6.91 2.490 083
H) & 107 60.16 7.29
) A8 8 54 59.46 8.94
0l9] ow T _
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o AZsIA ke 9 63.11 8.10
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A% 344 58.22 6.45 :
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(F=15.411, p=.000)¢} L3 #AHA L Hole= 2 AEAEG 2o JIgS vHE AL dF53] 9
Be ugith &, At ARl wrkn A4 E5E a, L SHeNE Y, 9%, AE, BEe, A%
ARAEH A F47F ASMA 22 Z o= YEls). #Fd B0 E §4, =5, 498 PRz 7+,
oA AgHst A AREE, Qe 54
5. HPasH A0l ¥YES ojxE 2l dAE BRAY, 2RA, A7, B 2RRE, W
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(B 7) BARAER A0 g2 o|xl= 2
W R® +A49 R g0t F p value
ARakEs .37 .357 5.449 531.783 .000
TR = .440 439 5.099 375.100 .000
T 4F-5d 457 .455 5.015 267.484 .000
ABAY 75 466 464 4.975 207.939 000
FHANSE 472 .469 4.949 170.294 .000
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HEATAY, 7, WA ARG dFEE 54 Hg B AF=Edf s FFo] =g+
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FI AL AABIATKE 7).
BAAl #EdSrt WEESY A JPES 2. ety £ 2 ZRAERA
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SAEA A A ARAEY 2o JEE T SHA o] HWEALFE A FA ﬂﬂ*ﬂ S vhERs
Ae fRlege AFUEe fid A=, F34 omn ol mEol o7t 4 AGAYE = -
QFd, o] AN ATy, FIA AAEH, 2 golatdd 2EY 27t ”71] Yelsks Aozt
AR vehgth ARNEert ARAEdAE 35.7% AZ4En. & =S5 NEE7E EA
Avste AoF Jewon], 6o SHWSrE 2Fa e o™ e Sl s P w5919
Edx TEUTE 47.6%5 Adhe o2 Yt w5 o o2AE g x2FT
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o] vt Azke} 4041 ZEAS e AN
1. 2EA H ol ZEAE U4 R g o7 F(2006) A AF
o] AZgoldrTt dkatde] ~Ew| 7F | #A
E AFdAMe Al#EEIAY] AR2Ed s S8 vehd Aol dx)gitt, g B4 frolgh #F
8l GAIR F(2005)9] AF~EH 2~ SHETE 0] < ofuxuk g, A, 8, A=
&3t A AR B T2 49 B¢ 59.404, o 4OEH O]*c} Ay, & 159 o] 20
ode] A5e 60.7082 Xt BE =59 Hge o ]1 ,Jé?ﬂliﬂ Al ekt o]
zkztel T7HA eHel ED} 2 5 27 A vERd d) 3 #£54

= 3t 252(2006)2] ATlA F
5 43.4@, ool A 42.0802 4
5ol 2 {Edol FTAlshe o4 2
2AE dFeR g o]&AH A (2009)¢] ATl
A ARXEY 2 FH0] 5170 R et Al 1
FANL S ez g Hesn 255(2009)] o

ToA AF2Ed 2 FHo] 47.28002 Jehd éﬂr

s} vlael & w At #EA BdAES TE dAel
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- Abstract -

The Affective Factors of Case
Managers’ Occupational Stress

Choi, Young Soon™ - Kim, Hyun Li**

EE TS

Sung, Kyoung Ja

Purpose: The purpose of this study was to
learn the affective factors of case managers’
occupational stress. Method: A total of 986
participants responded to a self-administered
questionnaire that included 24 items of Korean
Occupational Stress Questionnaire Short Form
(KOSQSF), job satisfaction index, health
behaviors, general characteristics, and variables
related to work. The data collection of research
was done from 17th to 21th of September,
2007. The data were analysed by t-test,
ANOVA, and multiple regression with SPSS
11.1 package program. Result: The results of
this study were as follows: The overall job
satisfaction rate of men and women was highly
than that of the Korean worker’s standard.
There were statistically significant differences
in occupational stress in work place, work
department, work position, smoking, treatment
in out-patient clinic, subjective & relative
health-status, work load, supervisor's review
on work-ability, and job satisfaction. According
to the multi-variate analysis, occupational

stress(47.6%) was related to job satisfaction,

* National Health Corporation, Research Institute
** College of Nursing, Chungnam National University
*** Chungnam National University a Postgraduate School
the Doctor’s Course
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workload, individual work-ability, supervisor’'s other variables. The results suggest that further
review on work-ability, health status and follow-up study on case managers is necessary
gender. Conclusion: Occupational stress varied to relieve their occupational stress.

depending on the ten variables and was

influenced by job satisfaction(35.7%) and 5 Key words : Case manager, Stress
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