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Analysis on Female Workers” Job Stress in Sales
and Retail Industries
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al., 2005). AL FAHET A ~EY 29 vjde]
Abgt ~Eg| 25 o ol w7]a, FART AAsk5
Folvk Aeld 1S o ®ol e Ao® BuHY
tH(Matud, 2004). X|ZHJALE tiFo R g AFolA
T ool FPHET} W AEH 2~ 30| 1.84H) U
EJha 31929 (Pozos Radillo et al., 2008), thgt
AES e 3 AFdXE o] FAlET} Hf
2EYAE @o] =41t I tH(Day & Livingstone,
2003).
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£ A2 Yt (esY, 2008). ©] & <49 7
= A oA HALAS) 35.5%9 3489 5] o
Bolo|A dstn gle Aow BRudy. & ZEx
191 ol AANGAES gidew g Al HAYA S
H BA(2005) M= AA HAAk] 14.2% (1659
4), 94 #AGA 15.5% (705 B)7F =avgde] &
Aoz veyth F #njed FAeE 94
22Ae] e AZH(20.5%) 7 S924(17.5%)
< FE AAE A e AE & 5 Uk

) 2 4859 e 2 S gLdE BTet
o 5E3 Aol BASHAY falgk 2gdeigol Al
ZYJEch HAva AZsle el glojA i ¥
ofellA]l FAlel o] x| BEaAth(AEY, 1999).
T wERelA HEG A AR S B &
o 2§59 FARE 23E Ve 4R
SgALE 20000 94899l 2004 1,559,
20073d9E 3,715 o2 wid Zvlele FAS Kol

g=)

3 AR T, AdE). =9 Wb sHEE s
ARRLe] AR did AT e AGEA S 2F
AR i BRtEe] 50%E Wi, 45 s3I
el oigh ot o §- w2 Zlew yeiskon (7]
g, 2003), A& o 2EfsaE wa 1ok
e e 540l FRY UFEE Eole e
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TAEAT(H D, 1999).
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AFrEY 2ot #HAE Fio] wjf F
T A% AFEEdHAE O AR
2oohde Fold w5 i, &
A A", FERS, AR g
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Adon el ARSESL

d AR AR E Ad) AR e defs

AL Vg 7124 Aol @ = o AE7t
A v 8l fEd TA AFAEdAS BE AT
2 F2 A zAe] A eFelu(@ed 5, 2002
oY T, 2004) A AHFAE ¥lud ATE
(35, 2003: x5, 2002)°] FP= ] g}, 3
A%k AR 2 S vXe BT Qs 1
gl = o Y= ol Al 2 f5d SAF 4
o] ARl ARxEY 2 S detsle Ao e

A, 2007) Sl dvka den, AP AHEEA
2 FAH
Cunradi et al., 2008: Lallukka et al., 2008:
Radi et al., 2007), &5 (Chen et al., 2008:
Hiro et al., 2007), FH(FA&I Z=JA, 2007),
+5 (&=, 2007; Chen et al., 2008: Lallukka
et al., 2008) 5ol Jvtx EHuEHAx, AJHAA &
oz AF(Smet et al., 2005), ZFAIZHGrosch
et al., 2006), A9 (53t 2007) el vt 3

itk TG oE @ APEE el ATy B
& o1y 2EAZel Ustn Yt Wl R EY 2=

AEE WIOR § 75| ok,
o] B AFHE AR F(2005)°] AL
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g Al dRkd BA, A9H#Esyd, 149
AAEGE Wiz} Mg S Falu, 7t 54 AR
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ANOVAE dAjste] S AF-2Ed 29| AolE 4
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Q1& goliy] 9t v ARA S AAE AT

gAte] AR A~EYAE (Table D3 Z2th, 2 A

AR rEds B4 olge] EEnAs va

d A9 Aol 273t
=% Fol 97 A 2
W AQAT Mg vt FEH 12,6319 (A%

(Table 1) Job stress scores

23%)% to AN e o8 AEANt A
A ATRIAS Savlgdon BRE 2EAE QA
2.9%91 368WeIATHAAR, 2005). A% EE3
Aok B AT ARAEYAE vwe A
e BADE, 2AAA, HgRse] 44 JGA
B AT BEgel Q50~74e] &3 Aow
Uehgon], ARRey g9 QT5~ Hdh

= dehgth aen 4RAege Q-259, B
Ae Q25~499 Ed. ARrEHsY F
51.780% Q50~749] &dke Aow ekt

f

)

r
o T |
fo 2 o

£

2. CHREe| by

am
0%

of fE HRAEEA

WgAte] Ae 20~2947k 52.5% olglx, Wit
Azl 30.2:6.24] o|9lch. AEYEE vEe] 52.5%,
71&0] 47.5% ©]AKTable 2).

Azgdel we gRisdse 789 A9t vl
£Q Bgunt griEds £ folshl w9

(p=0.039).
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N
N
N
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Reference value (female)

Categories Mean=SD Q-24 Q25-49 Q50-74 Q75~
Job demand 59.2£17.2 <50.0 50.1-58.3 58.4-66.6 >66.7
Insufficient job control 49.7+12.8 <50.0 50.1-58.3 58.4-66.6 >66.7
Interpersonal conflict 41.9+£14.5 <33.3 33.4-44.4 >44.5
Job insecurity 50.1£22.1 <33.3 33.4-50.0 >50.1
Organizational system 59.8+£14.8 <41.6 41.7-50.0 50.1-66.6 >66.7
Lack of reward 55.0£15.7 <44.4 44 .5-55.5 55.6-66.6 >66.7
Occupational climate 45.8+16.4 <33.3 33.4-41.6 41.7-50.0 >50.1
Total score 51.7+ 9.7 <44 .4 44 .5-50.0 50.1-55.6 >56.0
(Table 2) Job stress score by general characteristics (N=240)
Variables Categories N (%) (hizgszgé?)s_) t/F p
20~29 126 (52. 50.8+ 9.5
Age(years) 30~39 93 (38. 52.4% 9.6 1.147 0.319
Over 40 21 ( 8. 53.6+10.7
. Unmarried 126 (52.5) 50.4+ 9.2 .
Marital status Married 114 (47.5) 53.0£10.0 “2.081 0.039

* p<0.05
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(Table 3) Job stress score by job characteristics (N=240)
Variables Categories N (%) (I;I/IZZHSEISE?%S.) t/F p
Type of Sales 75 (31.3) 50.9£10.6
Business Account 82 (34.2) 52.2+£ 9.4 0.359 0.699

Clerical work, management 83 (34.6) 51.7+ 9.2
(5 103 (42.9) 51.0+ 9.8

Total working

(
(
(
(
eriod (vear) 5~9 94 (39.2) 51.6% 9.7 1.007 0.367
P Y >10 43 (17.9) 53.5+ 9.2
Type of Regular 205 (85.4) 51.6% 9.5
employment Irregular 35 (14.6) 52.1+10.8 0.092 0.762
. Yes 111 (46.3) 53.4% 9.7 N
Shift work No 129 (53 8) 502+ 9 5 6.759 0.010
Weekly <45 76 (31.7) 50.9£ 9.9
working hour 45~54 95 (39.6) 53.3£ 9.0 2.330 0.100
(hours) >55 69 (28.8) 50.2£10.1
A th <150 73 (33.8) 53.2+11.0
in"eﬁge mOntY - 150~199 89 (41.2) 51.2+ 8.4 1 939 0.996
(1%‘3080 wom) 200~249 38 (17.6) 51.7£10.0 ' '
' >250 18 ((7.4) 48.6+ 9.4
* p<0.05
T wskon, 183 e= iAol 85.4% °la, w 21.3% °l9x, 55 3= A5+ 53.3% 01919.D1.
HZFe s 2= 457t 53.8% <t FEEF THHeR 2AE 3he At 36.3% °l,
AZE ABAIRE o)~ 55Al7} kel 73971 39.6% % 3] ol ¥EE dhe e 10.0% I3t TU% E1t°l
7 Bkt € Hugds 15099 ~2009Hd mRk ZH3 495 48.8% ©|AtHTable 4)
ol AL7Y 41.2% =2 7FF B3t Table 3). OdAte] A7k dE 54 mE AFAEYas
OgAte] AdHdE 54 mE AR AEfas, w o) gt atolE HolA] ikt
Y255 dhe A7 34 &v AR AF2EdY
2 o]l E3THp=0.010). 5. ARl R REAE A0 PSS o|xle 20
4. CHAXLe] AU FE i S4o| mME XFAERA ggAte] AF2EY 2 FH S vH= 29
< A% A9 gt e A(p=0.047), ¥4
tgdAte]l A S AMEE, 9 e Afe o] EqtEgt 9-(p=0.040) AF2EH2: 7]
(Table 4) Job stress score by health behavioral characteristics (N=240)
. . Job stress
0,
Variables Categories N (%) (Mean<S D.) t/F p
Smoking No 189 (78.8) 52.2+ 9.8 1.709 0.091
Yes 51 (21.3) 49 8+ 8.7
Alcohol No 112 (46.7) 52.5%10.1 1.233 0.219
Yes 128 (53.3) 50.9% 9.3
Meal Regular 87 (36.3) 50.5+ 8.8 -1.437 0.152
Irregular 153 (63.8) 52.3+10.0
Exercise Over 1/week 24 (10.0) 50.7+ 9.2 0.162 0.851
1~3/month 32 (13.3) 52.1£11.7
No exercise 184 (76.7) 51.7+ 9.4
Sleeping Enough 117 (48.8) 50.5+ 8.5 -1.808 0.072
Not enough 123 (51.3) 52.7+10.5
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- Abstract -

Analysis on Female Workers” Job
Stress in Sales and Retail

Industries
Yi, Yunjeong® - Jung, Hye-Sun™**
Purpose: This study was conducted to

measure job stress and to explore risk factors

of female workers in the retail and sales

in Seoul, Gyeonggi and Incheon.
Methods: A total of 321 participants responded
to a self-administered questionnaire that included
24 items of the KOSS(Korean Occupational
Stress Scale) and sociodemographic characteristics.
The

January to March 2007 and analyzed. Results:

industries

240 questionnaires were collected from

The mean scores of female workers  job stress
in the retail and sales industries ranged in
QH0~74 compared with the average scores of
female Koreans. The level of job insecurity was
Q75~.

the level of insufficient job control

significantly high, and ranged in
However,
ranged in Q~24. Multiple regression analysis
was used to explain the risk factors of female

workers: monthly salary and insufficient sleep

* College of Nursing, Seoul National University
** College of Medicine, The Catholic University of Korea



were of statistical significance. Conclusion: High
level of job stress suggested that appropriate
stress management programs be implemented

for female workers in the retail and sales
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industries.
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