CRMA
M2z M25(2009. 12)

A=SANEH 0/SHS0 Hek= DXz 29

o

e
rok

o1

A

ZMCHE L AHse g
(hsjung@chosun.ac.kr)
Zleial

st BK21 it
(kys4779@chosun.ac.kr)

B A7E avRe) GReAARY ol §AES W 98 Avine) B4 @ TS0 o) 8HTH, A
54, A4 890 95EAEA

54 ool PlAE o = 2
o b AHAE UYOR o B B 2 AT F 23092 WEele] 21578 Fagiont o

o
=
2 Ueht 9584 Ralsh wad oY 3
olelETt. A, FeANRAe o gHRAe] FHATH feld FHS v
AL olgsted] Qo) W2yl Folars FuAYES 9

;
i
iuj
0,
ox
4
R
oL
o
rlo
fuj
o
=2
=,
o2
ook
o
2 M
N,
o
=
rr
o
o
o
oX,
o%
o
fu
o
e
™ rir
i)

§2 do s

it
i
Ruj
i
fo,
= %

¢ o |o

>

>
=
ok

fd
x0
fui

=

apN
_lgi rl
I
Ho
ox,
(o]
4
R
2
=

2 Yehor} 9j#eAAR4e ol 8eele 25
TR, avlAle] FATe] RS ANERe o RHES G 9 Fg

= Aoz yehdth opgtos g2eAARd ol SHEst 2
o2 Ueh} avlAe] 9REAREY ol8S N7 dalie $HAE FHA Yt g
ahe Aol BRALE BAFw g,

o 2 O 2 Mo
o o
oo %
ﬂllo i‘ﬂ
& i)
5o
- 2
)
I ‘.gt
M, off
[o ox
=)
o,
—u
2
)
B}
&2
dlo
tlo
o
0
N
=
%0
v}
P
=
A
]
o
iy
~ Lo

Av9)
oSt
tlo
=

oX of & ¥ mE op rd & H o U
|j0

e, wlo
4

A
B
Y

s FAol: AFAESY, 9N 1R, PolTiek R, FAFTYY, vARTHY, 204

T, IR ol SR, o] &HIA, TF ol &t

| M2 Aol weh E34 dddd 7ike & A=58ES
4 (ethnic food)e] AFElA Fgo] Fojuba gin,
e T I7te] UF FAe] Bew

Az Fue] QYA FABE mEA 2 A 2 0 9% AAste] AAS A s



=

=2

CRM2IF M2 |2

o F W™ N M T ST o B A Uooof o o B W T M ke ORI R
o gy A B Oy SR RE R FE gy WK o AT o E
MWJlﬁniDTﬂmﬂxTn/l_oﬂDXdﬂﬂaﬁo‘@lpfl‘Urﬂ@,maﬂn_.ﬂ.mollo#o%lﬂrﬁ
éﬂWﬂdr%}&ﬁvEmﬂa?@?%ﬂ%%%%%%ﬂﬂi
I S R IR T R R
y B oo I T S X oo AR K P o B %O
R A AR T B I T - O R i
. a . —_ — ~ = .
q}ﬁﬂﬂmmﬁﬂMwﬁoﬂﬂﬁo@&oomEon%%aimﬁﬂm(K\ﬁTmmmi amﬁﬂrlﬁﬂ
— T = T o Moy o o X ™ ﬂrx_m\._l;oL
o»Ww ﬁﬁ:.ﬂdl&ﬂwﬁfbw}q ﬁ]a%o,oi%ﬁo#nntwﬂﬁuﬂu%‘mdﬂﬂﬂm}ﬂﬁ
Hed s ™ ° NS g %5 Mo Lo T o R
FRUR e LR gL el el o Hd e o HE
%ﬁuﬂuﬂu.x‘l_lmﬂuﬂx_%.mUﬂwq_z#ﬂﬂﬂm\ﬂo,ﬂlmmo_aO‘A#mﬂﬂ,._ﬂlﬂ,q,woﬂmﬂog
%mﬂic,ﬂ_,;/ro?ﬂnaMiﬂo%ﬁﬂﬂie_.uﬁﬂﬁo4oﬁiﬂ?ioﬁuio
o <N ey W ENN T T oawE P oo og T o or wp o
Mﬁoﬂuﬂwwbﬁ%_LLw%wo.&ﬂﬁurmmﬂuwu@ﬁ%anﬂ%ﬂﬂowm?%i
omoRrAp sy o o X — % T o Koap o) ' T W —
- B U DS — = o o
N I B T ) TR P Ty e B e
FHF R _CaMESE T s B N oo
ao%m_ﬁwwo_ammﬂﬂmﬂim_xﬂmw%%@uﬂﬂﬂ%ﬂgwnan@
B U 3 R R DS . s N
R U or o =AW o) E KB o T T
o E op X PR SR B E BT g R N R W N
T oo = A STER o WY SN T R TR oop W E XM T W
Wi Eap RS Moy P gHW PR TR
T Ao s g S ™ L S
ECIRC) oo B — W E 1&@20 5 O,m%%liOﬂm‘_oLu
< <I =E .= °° N w gy o C:._Tld|.,oa > o
—~ X .:_oﬂo K\ﬂl ATh S == Ojlﬂﬂﬂ_,:ﬂn/_:.ﬁ_l_l'
SEE P T IN SR TS0 LT T Red T
S N o o W & e = _ < i
N Jow BN A B oo) o < ° _ o & wo%
R DT ﬂ,lﬂ.lo_/_l = = Nr ™ 2o o (NG OEO ©
EmThiseScw S EESRY Sz ag
= o = T o oo 22 s B 7o X A R
WﬂAWANﬁQ# #oeﬂmum s S = ™ o noauA__.%éoﬁTﬂ
" B E = o oy ~ Gl
Sy TRT T PR ES g IR TG BRT g n g B
ﬂnWﬂad.ﬂoEEu$“%ﬁﬁga& wwmﬁqﬁmwﬂ.% ¢Hfﬂﬂww #wwﬂ
g S A S - alF) o o N =
R Eg T IIE R RS T i g e AP i
S T SERRT T L sk Ty S s W
Nra#aoﬂ_awqj_.ﬂWlNﬁq/rﬂmL.w(L\eEoEoE]i Uﬁﬂq‘ﬂlﬂ_ﬂ‘#oﬂoﬁu
n W o o B N B XS oo T S, W T
o mEORT EAC R No M 2 1 = = TS R £ Elownom oy o
“q o oMo & RCOWr o o S ot = © 2o : o
of 5 ° A G TN e oo S W g,
G L TR REE AR M P Mo S SRS T
SR RTR T M B WO ETERT RS O RFEQE M

bt

o]

2 Hy

DEERESRRER

Qg4 Qe 9

ul
=

3e] #2)4

T

1l

-
t}. Henry and Pinch(2000)2] Aol = g

Es

11

=

v
29|91

A7 A

8

9
o

Ffolzzbiat olyg} B,

=

TEE A7A ShE L e
o

HEW BZ42 AZoz 20009 o] 3o Q%

R



(Ganesan, Malter, and Rindfleisch, 2005).
ool & AFe LHAY MEE =54 o] EHE
Aol Ael4 2 AgAR2Ae o3l FFE B
Ag welna Bk wa 2vlAe) A184 el
=44 g 7HAA SHA HE dAo] FF

4
AZdel 2R 9FEAH 01895 &
wEoEH B AR B Baa £69
$2 olgistn AFLHARY LA B8 7}
=

g A A S Algstaat @

Il. O|Z2XHZE R 7ol &%

il

of

ol

£,

off

g, 9

© o ru o
=2
ofl
ox,

oA
s
>
L2
ol
e
49
=

Az TS,
&l

(o

o

el

dlo

>,

Iy

Jr

fo i

o

L
. =

-

o

2 0
vy

2

oX

ey
5
tlo
oy = o

ol
on

dlo
1>,

v
T,
A o
Y
o
Ev)
o
fru
x
=
A1 o
N
T
RO = =)

B
1o
[o
|o
fu
10
.0,
>
=
rU
o
W)
IH,
=l
_OL

A TN
_O‘LA
ISy

Jo o fd
2o mx ool

ox

=i
U pin
Fust AT AR TR 7157

%0
2
—d
ofl
lo,
N
N
N~
=2
o
Ml
=
R
M,
Ho
=

4. 2001). =542 F= oA
£ 5l Ao ok =l 7S
TE A2 olu] =l iste] A &3t o

Tz et Xk Mg o=
o o2 & yete] s Z3t Sl
S eg=7te] E3keh o

vy
o

o r
b
W,
=
= B
m zl ¥° o o g Ho

dlo
1>,
i

=
fr
Ho
Hd
g
X B

& 7FH2tHCho and Lee, 2003). &=524]¢]
T 23 AAY 3 H2 FelMe d=e4e
MEgs 27174, &L A9 F7u tdake ¢
HEA 2ake] gl Bloju g e A
7ot APeR e shte] fAAYoR o}
B0l Slo] =4S AL SolA & L4

AZNE AAAA B, shute] Frsle AddE2

1o,
H
o Ello
1>,
[
Hd
ol
O,
oo
02{:4‘1
offt
K3

it dr ©om
b
=
_>|~l_,
o,
=
o
o
o,
(M o
>
=

o

oY,
i)
ro,
o
]

o

s
tlo
1o
=)

Bt fd< vrelio] 1Al AL
Aok FHotedl &old =72 AHHATH(Reid

et al., 2001). Grunert(2006)& &H|2AR9] 214
Boolzare §9E ARETY, V4R
9579, AFTY, :

Scholderer et al.(2004)% Ryan(2004)2 4
H|ze] A gelo] Z At 3t Alale] Fudle
9 AFY] AHSHAME ARl dgs st
33T S gigk Anjake] QlAo] 2§
AFE Ee g4 AFAR A4 dRe] &
H|2ke] 532 A o] SHEE A Ageto]| Z A

Blls 9 Bele] 9e Aoz Aned 93



=2
=2

CRMYT M2 X232

REERVEEEE P

=0

A

JESEERY

ol

L
T

ORI

)

ao

2002: Raju, 1981).

w2

o 2ey o

ojn

"o

. &

W

A7} A=

o

10°
fpace]

3z

(e}

el o 2

2R fAFT

7H 1b:

9 oHHTE A

z}+
1=

o

s

A olEEE=el H(+)9

=

g 284 B=g o] ofFojd Aot ofd &

av|Re)

74 2a:

2] o

7 2b:

PRERET

71 3a:

ol gei el H(+)e] YF= v

AR

2en ] chep

7Hd 3b:

ol
1o°

7o

A (+)9

o] &Ei =]

KR
e

%A

X

(Diversity Seeking)

t O|SENT

w gEullel] Qo] AE ol variety

A=

H
seeking®}

o
M.

Aol7h 9ot & Q7o) o

L
T

I Aed Az Fu] 2 dgdFo] 4
At (Ganesan, Malter, and Rindfleisch,

2005).

o]+ (Grier, Brumbaugh, and Thornton, 2006).

St o]

HZAA Al a4 dedE i

sho} Al ME]l =y %

7He1e] Adgolth(Kahn, 1995).

L
.

)

g A=

o oz



q

&

Wang(1999)

2005).

AE av|ate] F LA oM vud Az

o
pin

oj

Wo

4 % vggA me

Al =

L
.

t}. Krugman(1991a)3 A E3(2003)8 A+

3l
% g},

9

374 3t

o
=

SENEERE

2 gasar

o

Hog IAH H

7}

he3t e

A
T

st 2 Zloltt. old & AT

o

12!
2

45

ZER DI

E
=

Apashe

BN

K

70

3 2

o
=]

o ofell o

5

o gei el & (+)9

KR
e
3

ojn
—IT|
oF

Aolet.

2
aH|Ate] o=

7]

ol
1o°

i

71 Bb:

N

e e g A7 AYn

hS
i

of

1o°
fpace]

o Z(+)<]

Aate £4¢ 1 v

E
l

Ay .

o
o

_L
o
plo

TR

=
av!
me
e
=

W
w
B

ol



=2
=2

CRMYT M2 X232

O|ZEHT

Aol

;‘g

BEA A G T

oF

325149 (subjective norm)< 79l

2919)

37

I A2

o

A5 1)
7ol olsh AgEA

(Fishbein and Ajzen 1975).

wir
)

3

ho:

3]

158 A3 At

L
ju

1y

o #az 28931 IhKim, 2004).

1}
=

C

mK

o
=

el

HH

71¢] T 74A 847}

)i

gm.o

KB
o}J
;Orv
o
~H
T
KB
k

el At g uet & AT

p
-

< A EA

o

3

o

474 2 7t

3

b1 9

olaf|

=
=

Y= oA HeA

= 3
o,

g Mz o

;OT

70°

K

A

sirt.

%

ojm

o o A=z o

|y
gE

2] ]

74 Ba:

o<
T

&

ek 4 ol

=18

el

=]

ol

ok

7o

8

N

27 A+

Aol ol gE=el H(+)9

OA #t}. Hansen et al.(2004)3 Johnson

6
i

2 99e]
olgd] oa A

and Hall(2005)

A%

2] A1)

7Wd 6b:

olg AFelA

bt

0|

=
°

ol

o

=

™
N

o
&
N
]
ol
of
ﬂo
bt

o
M

A}

K

.erl

ol



gl digh HEE ol I FE EAY A4 I=FAAEH ol8dFE Yo7l el anAke]

Fozm Aol WAAS =4S diste es SA % dTFAAER o8, AESA, A

gl "t o] dgd Hie ASHoR 59 Ao AT HE e dF=

4 wEo B wee dosluA HEY o WA, FEd 9Te4A8Y o §HEI @
1 % 3]

o #EE P5E o|EH(Lutz, 1977). g¥kge T 9E3A o

2 HEE A4 Hd 9T 339 D12, B AL S BEAIA e 9T WFe
oF, 4o, 22T FHAIAY $HA W de (3@ DI 2o
2 oldlgt}. o7 el ug E2He on)
g 2y aMARA SHAFG AE ¢ 32 B2l thy U [Eo| 47
FEAAER UE HE 5L 4 5 Qe §
AAF A ol dANE HES M & B Q7e U4 R84 ol Agd 9]

ek, B A7 BES P24 ZHAN LA
A5 &AAEA T BT ST vl %

G 99 B9 AgHAen, A7 EAATHe

=
Fed 2 gA 2 Fdas 2

[o &2 rlo rr
o

© A7Hel AR o A5 s 2t HERA aAe gle 5 3 A
=52 3ol i@ AnrAQl Hrhe ot - e = 2AS FEEinh 2APEE SEAA 2
2e ez gogstan g meb avjge] Al di@d AHE Bol 24k olelo SRS =
gl et 344 olgeE 42 o lon, AN AY AeAE AYES sd 3
Tedlel e B SO olojA Fee FEet  Fodnh F 2307 dzse] 21552 35elsl
T AYeLR A8etn FF mg] ol8AEA  ou o T 2UT SRR THUYR At
SAA GFS WA Fork, olell £ A7E v A 8 AR 5FE AT 21078 AT A
2 7HE At L3kt
M T avlAe gsa e olgHEs & 3.3 B2 SY
F dmad ol B (+)e] 9
= 12 Ao, SHAE ol 125%(59.5%) 22 e e

o/de] 859 (40.5%) .2 el AR +X

< 18-19417} 31%(14.8%), 20-29417} 136%

TeHH (64.8%) o2 7 & BEES Usllen 30-
39417} 309 (14.3%), 40-49417F 9% (4.3%),

504 ool 4% (1.9%) 22 Vel dEExe

3.1 A=Y HA 1E] 57%(27.1%), AENZe] 279 (12.9%),
tEo] 110%(52.4%) 2.2 714 wo] Yehskon,

gl AN o2 RS EdE vl diEgdEgel 16%(7.6%) 2 Euwt. A

lll. ¢



CRMYT M2 HM2%

o L= Ry DR Btk

LH[ZIEY

B 2%(1.0%), SAM 30 (14.4%), A4
11vﬂ 5.3%), 419 1%(0.5%), WAt 29(1.0%),
Au 2 FARE 104(4.8%), B 134(64.1%).,
2R 2w (1%)oH 718t o] 17H(8.1%)=

W@ o] B 2L ANFE ¢ 5 Uk
A5 1008k mlgte] 1479 (70.3%) = A9
RE7h BgoR A4 A% A & F Ui,
1009+ o]%-200%Hd mlgte] 259 (12%), 200
B o] 3-300%H wwke] 14%(6.7%), 300%F
9 o]d-500%Hd mlwto]l 13%(6.2%), 50074

ol’del 109 (4.8%) 2.2 YElsT

3.4 pisol ZAH Ho| U £

rk
re
-

L s
g

oo Bge PAE 5H AR

i
AN
oy,
olX

>~
ofp

]_

)

E
=S

0|Z 2At

2 14e A a3A gk, 5de g 23w
2 34 Aot

A& gt o] TAEY-E Grunert(2006)
o A9t Zo] AT, FAFTE 20 A
oz Zgoqd. 7A4 FEeRE vAF
g S glol BE T s Ak,
u S Folth:s A D}‘—E‘ Fitdf ] Hlaf 24
gd =& H &< o}ﬂl% A

F748e Baugarner and Steenkamp(1996)
of ATFHEE A&slo] Ziggx R, % H



]

o

8

&

o

o

=

Q7T

A

b

o

Al 71 7V

A

del Aeld @ AlEA

9

]_

9

Q.

[9)

=
T

HAEZ AL
24 7

@)

o] £4 4L Ganesan, Malter, and Rindfleisch
o34 =

(2005)¢] 4

sl

A

1o
i

3L
it

Brumbaugh, Thornton(2006)¢] <

A Grier,

i

B

o

A

—_—
"o

- A

%0

e

N
B

o
X
o
-

A
uc]

=
o
J_.mo
N

S 9
(@]
v A
5 ™
= A
G
o o
M o
o] o
" po
T W
o T
— AF
o
° B
2
T
=
P
T ™
o T
°
o
plo
1
ﬂo
v
X
i
X
o
X
~N
<
wy o BL
™ o
. %o
N
&Ko |
3 ol
CE

A3t
=l

=

=

40

a

Z2de o

=

=
JBEL T A7 U

Uehfo] & 479
]

D3} ol

3L
it

H(Anderson and Gerbing, 1988).

(

k.

°

&

=

goto] 5

Q

=5 A

&

:rL

FHA I o] SHIE=E Ajzen(1991)3 Cheng
A

et al.(2005)¢]

—_—

ol o)z dnht A4E A

skt o=

9

€l

=

o] 47 IJEog =

=

<)

St A=

J)

K

<I
ojn

3}
sl

5

279 o
aglem A4 4

Q
<]

iz

sted LISREL

)

11 9

°

A<

5]

o, ymtE golsia,

=

<

}

°
pd

okt 4

=
o

o]-gol o

d

S
f=i

P&,

N

A

12]

A
R

(convergent validity) <t

, 7187 Aot



CRM2IT H2# 2=

(Z 1) TA ol ThEt 21y 2014

2154 . I8
R éxg Cronbach’s e 5 t-value
g5 | sMe* FakE | oA Az | A%
a
L TAl | .34 58 .08 7.70%*
) 24378 679 3 2
o] = TA2 | .50 71 .08 8.99%**
2Erd P TR1 | .32 o1 56 .08 7.38%* ; )
TR2 | .92 .96 09 | 10.88**
Gepyan Vsl | .93 14 .97 08 | 11.51%* )
Vs2 | .76 .87 08 | 10.71%**
POl | .58 .76 07 | 10.44%*
o] &4 24 PO2 | .59 758 1 07 | 10.50%** 4 3
PO3 | .37 61 .07 8.50%**
ETH1 | .46 .68 07 9.35%**
T4 ETH2 | .44 749 .66 .07 9.19%** 5 3
ETH3 | .64 .80 07 | 10.88%**
SN1 | .33 A48 .07 6.68"**
FaA SN2 | .66 722 81 07 | 11.79%* 4 3
SN3 | .65 81 07 | 11.71%
R ATT1 | .73 .85 06 | 14.91%*
43 ol LH % ATT2 | .77 .899 .88 06 | 1559 3 3
ATT3 | .74 .86 06 | 15.11%
ITl | .84 91 05 | 16.94%*
T ool g oAt | IT2 | .87 .923 .93 05 | 17.50%** 4 3
T3 | .71 84 06 | 14.85%*

3ol AANAL
e

o8 < -l
=& 27N FEoE FA ARgetglon AAl 3

ME o

g EAS 93] Cronbach’'s a A
ol SMC(‘jr% JHAF)E ERlstdt. 2 A

Cronbach’s aAlsE RE WA goldE A 4.2.1 #2139 A= g =9
slsta Qe Ao2 Jeyten SMC 94l .39 drrde] HAYPns ATty AFE MES

Fog et AYHd s R oz ddst  AFs] faA AA 2H(full model) ol Wiek &
AtH(Nunnally, 1978). NE& AN A3 (£ 3)3 Zo| YEyT

10



M

; not significant

2. 1n/s

()
=)
2 > o 3 T IFIFIVINIVN|FENINT T | T | T
> = S ORI IN|N|NRIRININ|T| R | R | ®
o}
& & S & . | . .
R BN I P Il N P v o IOl =P S 25 kS i
. L | AI=| S| o= |q| ||| D ~ S
= © 0 0~ N ||~ |~ NN~ — | — <t —~ .
W ) » > 5 o
ISP
[IR<
= =
(9] g © —_
=] 8 | & | 8 2%18(28|8/8|8/8(8/8|5 8| 5|8 |48
— =
= =) — e~ o
wn Ny o © — I oo
= < < < X ol | oo~ |lo|ow| =] © — 0 B3
= zzn2.31.10.1.20.1.2.1. o 23T
o < L0 ey = @W
M <t N o ! OR
o= < < < T =0 =0 <
ﬁ_._u ! AR R B
= ul ! n n n & & =
2 S 5 5! R0 Eal SR BN TR g B T et R B k-
) Y T B [ B e | B e | B | | B | ® |op O | o o | T
<< ) K lddo | X o | K oo | X oo | X | oo | oo oo oo | NI =
Gl vl e i - i) e ) -~ =
- - o o M e I e A o e L I S I S I I A I B
2 S & & T S
o o o
11
it N
%. m R7u T 2:N
~ N © Q A O 1 T
o | o -
xﬁoﬁoﬁT E 0 0 0 0 o | e
m.. _Mﬁ N+ = o | o | B | B | TH | M= | TO | T gl e
B I 75 il s el By o o N R R el el I =
=o | =1 | 0 ==z N || (| RO | R0 | "B RE ok oF | RT | R | RT g
%_u R | o o o || N N[0 | g0 oo fdo | H|H | W | o -
= :Lﬁm:nﬂ% Flok|m |m B [T |0 o K+ KE | e
"o | oF | R R | o o
do | M |®|=r|°
SO I B K JY N R D D D Y D
ur mR | Tl F T+ T+ ]+ 0 0
~ ﬂAIL nm:._ ((((a((\(a( ~ = ~
£ e ~ sloelcsloalS|lals|lal8|a © 3 —_
— | — | | 9B IS IS Lo ©
i I c TIT|Z| || DR s | T

D1, " p<l05 *F p< 01 *** p<l001

=
T




CRMYT M2 HM2%

rdlo] Agw b assessment of goodness
of fit)AFE x*=218.47, df=166(p<.003),

GFI=.91, AGFI=.87, NFI=.90, NNFI=.96

RMR=.048 RMSEA=.039% uelyt} 7123

FAFQ GFI9E £ 7847 AGFI9 55

A 4¢ NFI gtEo] 4wl Jrpleez e

AxEY Hud AU F-3A] = (absolute fit
o

measure)$l x°gto] d¥rAel 7)1F S FEAZ o
AFrgo] <Al x]—’F(stablhty index) %%
0.4082 18t} 2HA et 8o FEx70] &

et gt webd B A5k A

AAA LY AEE o2l @ FR2AL B T2l
7t gieke A elna
422 V5 4 =9
) 2ulAe] eol ZoElelo] FRATH B ol &

o nxE g3 (H1-H2)
2|Ake] glo] ZAEM F fref g nho]
‘ﬁ 9 o] SH T E5o fodk H( +>

o° N
r
mlo )

lo

?sok

A
1"&?5} 7éﬂ& 013H% %

Jro
_E
[
N
T
:L
rr
>~
w
D
O
Hu
_>|:
i
[
=
_>;
il

o
. o
HU
Ho
o,
£

12

2o 7o wojyt wtoz o]
digor odya e AE

wheba m bR o] AR Ake 3 o6 Kt
7H Q1A Adko] ZetnE oI AHld| YN E

(2) MR Thp F74 0] FRATE 9 9
FoAHEA o] gH %l v]E JTH(H3)
aulAe] tepd FPAgel FRATY 1 9%
SHARAY ol SHEY VA 9% A5 4
G ETAFe FRATEAE Kol 9P
nAA g Aoz yeht sHd3aE AAHA %
ot A=SHARY ol gHEdE 3HH 9%

913 %—1%—1%%0115 A% o1 g 9%
A 5 A



™
I

—_
o

o
=

R

fo] ZaH]

3] &= =]
f%]‘;o

LR L)

ks

et 384 o

9

wAlgEe] gelo] o] Fol )

N

X
3

T
)
)
o8

p—

o] 017 %

olJ

0

B
M

Z 384

Aoz yepd 74T

A e

[e]

9%

HolFu glnt, webs aHjate] o=

[e]

=2

L

Ahat

Ao veht 7145h

T

pud

& Ans

S A e Aoz yeh 7}
1o

AR5 A
AA (. ol

L

.

HH

oj

0

B

Ca

X

o

=)
AR
=T
ojn

oy
N

=8

o=

)
=

E

=1

SIS

9

171 ]

= d+s

ivis

o

]

Ry

1

o
ol

20 Ale] 9584 o

HA Aale] o]

IEERE R

O A
=l

o=
Atk 2 ATl e AAE AT

K

G

K

sl aok @ A E o

I EEIERESN DS

Kk
o|J
ao

-

N

A,

A

Ao Yeh} 7146a

L
T

F& vlA

R EERE
et 7H6bE AAH gt olele Azt

)=
o

p—

!

oy
7o

O]
=l

o=

L
.

o
)

jtist
o

=
T

13

o] JEh 9 Aew wereEn. 1 49

ArER el A o=

i

0|
o

o <]



ol

9

thes) 2o,

o

HA Ao 9=

=
=

Al 24

}

ko]
pd

iz o

<)

=

.

7}t o
AL 9

%
Q7N ANE A

1

I3
o

o o

A=, ey Ava A o

O
g &4 o )

]

KN
=]

R L DICE

o 9=

]
o

A
=4

Al

7

e Aoz Yeht o

}

Joll vhe o] A

Aoz veh} 9%

A

2nAE
:rL

< vl
o

j=

L

o=

7]

=

=2

1
o

shbel A

)

o 2n|7}
A, 2] o

Ehf L glTh. o]

gox g4l

CRM2IF M2 |2

>

Al

oji

oln

Aol Ege A HoFa 9ot webA o=

ol

14



F1

al

s
fui

el 91%eH ol §% X

12 gleh, anlAe] o

9

AL

of
P

2-E

hyA

=
K3

o] 57 A4

=

] o] &l glof &HALe] 2ol
(<3}

=N |

2B

T

O X
8] VAN E ddetn A7E 5

defel 9%
4% 7ol

=}
w
e

A

o] o] &E=ol SHA

KB

ol

L e

]

-

L

Aol A

o

G

o
Lk
1] %

=
=

A
el

4

SHA
ol

hi L
=
=

o]

U &% -GA 47, 171D (&R
L eI

229-245.
CETRE R
“Fobalol AANYH Aeld 244 o

"ot Al PAH A 9

A4, 7k, 54-76.

4

g),

(2006),

- f841(2001),
125-147.

R

%
(5), 463-472.

1a]

S % FHAT, 13(3), T1-102.
i=4

A130
« 7
uhdm] (2003),
4(1),
& (2003),

ek

[e]

=2
o

SED e
ECIEEXE

2~
T

l

X

e, meb GF A7

A= £9< 59

s

b ik, whebA o=
T~

0

B e WA 924 avdE

A

A

FAACR AR E7] 9

o EHAYL A4
42340 oF471A)

& Aol

ol

s
To

7!

=

. 3

B34 8

3], AAQT, 21(1), 81-105.

3
iﬂo
=0
)

—

15

77} ST o] Fopo] 3

A 7eA7r 2

)=
RN



CRMYT M2 HM2%

HA gkl A 9 ARG s T
2" 94479534, 10(2), 93-117.

AN AATFA(2007), o]Zer|2]: AAHEA R
A8 2717, 2007. 3. 5.

S HFTAH2007), W=l &5, 2007, 7. 31.

Ajzen 1(1991), "The Theory of Planned Behavior.
Organizational Behavior and Human De-
cision Process,” 50, 179-211.

Anderson, J. C. and D. W. Gerbing(1988), “Struc-
tural Equation Modeling in Practice: A
Review and Recommended Two-Step Approach,”
Psychological Bulletin, 103(3), 411-423.

Bak, S. M.(2003), “Identities of Taste and Border-
Crossing:Food Culture in the Process of
Globalization,” Phenomenon and Cognition,
Fall, 54(70), 175-176

Baugarner, H. and Steenkamp, J. E. M.(1996),
“Exploratory Consumer Buying Behavior:
Conceptualization and Measurement,” Inter-
national Journal of Research in Marketing,
13(2), 121-137.

Cheng S+, Lam T. and Hsu C.H.C(2005), "Testing
the Sufficiency of the Theory of Planned
Behavior: a Case of Customer Dissatisfaction
Responses in Restaurants,” Hospitality Ma-
nagement, 24, 475-492.

Cho K. S. and Lee M. H.(2003), "The Investiga-
tion Against the Repast Tool Culture of
the Orient and the West : Fork and Knife,
Spoon Cultural Area and Chopsticks Cul-
tural Area,” Korean Journal of Culinary
Research, 9(1), 101-120.

Cweirtka K. J,(2002), Asian Food : The Global
and Local, Curson Press, Richmond, 5-11.

Fishbein, Martin and 1. Azjen(1975), “Belief of
Attitude, Intention, and Behavior: An /n-

troduction to the Theory and Research,

16

Roading, M. A: Addison Wesley.

Ganesan Shankar, Alan J. Malter, and Aric
Rindfleisch(2005), “Does Distance Still Mat-
ter? Geographic Proximity and New Pro-
duct Development,” Journal of Marketing,
69(October),

Grier, Sonya A., Anne M. Brumbaugh, and Corliss
G. Thorton(2006), "Crossover Dreams: Con-
sumer Responses to Ethnic -Orienrd Pro-
ducts,” Journal of Marketing, 60(April),
35-51.

Grunert K. G.(2006), “Futeure Trends and Con-
sumer Lifestyles with Regard to Meat Con-
sumption,” Meat Science, 74, 149-160.

Hansen, T., Jesen J.M., and Solgard, H. S.(2004),
“Predicting Online Grocery Buying Inten-
tion: A Comparison of the Theory of Rea-
soned Action and the Theory of Planned
Behavior,” International Journal of Infor-
mation Management, 24, 539-550.

Henry, Nick and Steven Pinch(2000), ‘Spatia-
lising Knowledge: Placing the Knowledge
Community of Motor Sports Valley,” Geo-
forum, 31(May), 191-208.

Johnson, S. E. and Hall, A.(2005), "The Predic-
tion of Safe Lifting Behavior: An Appli-
cation of the Theory of Planned Behavior,”
Journal of Safety Research, 36, 63-73.

Kahn, Barbara E.(1995), “Consumer Variety-Seeking
Among Goods and Services,” Journal of Re-
tailing and Consumer Services, 2(3), 139-
48.

Kim, S. J.(2004), "The Food Culture of 'Digital
Generation’, Social Research, 19, 55-717.

Krugman, P. R.(1991), ‘Increasing Returns and
Economic Geography,” Journal of Political
Economy, 99(3), 483-499



Locher, Julie L.(2003), “Cuisine and Globalization:
Homogeneity, Heterogeneity, and Beyond,”
In Robertson R. & White KE. ed. Glo-
balization : Critical Concepts in Sociology,
Routledge, London/New York, 6, 243-260.

Lutz, Richard J.(1977), "An Experimental Inves-
tigation of Causal Relations among Cogni-
tions, Affect, and Behavioral Intention,”
Journal of Consumer Research, 3 (March),
197-208.

Min K. H.(2005), “ A Study of the Factors Moti~
vating Participants in the International
Food Expo with an Emphasis on Degree of
Satisfaction and Intentions to Revisit,’
Journal of Food service Management, 8(2),
101-118.

Mitrano, Iohn R.(1996), ‘I Have a Craving for

Food and Ethnic Identity For-

mation Among Generation X Italian American,”

Italian...:

in Edvige Giunta and Samuel J. Patti eds.,
A Tavola: Food, Tradition and Community
Among Italian Americans, Staten Island,
NY: The an American Italian Historical
Association.

Nunnally, Jum C.(1978). Psychometric Theory,
2nd ed. McGraw-Hill.

Reid, M., Li E., Bruwer J., Grunert, K. G.(2001),
“Food-Related Lifestyles in a Cross-Cultural
Context: Comparing Auatralia with Singapore,
Britain, France and Denmark,” Journal of
Food Products Marketing, 1(4), 57-75.

Raju, P. S.(1981), "Theories of Exploratory Behavior
Review and Consumer Behavior,” Research
in Marketing, 4, 223-249.

Ryan, 1.(2004), “Food-Related Lifestyle Segments
in Ireland with a Convenience Orientation,”
Journal of Informational Food & Agribusiness
Marketing, 14(4), 29-47.

Scholderer, J., Bruns® K., Bredahl, L., Grunert,
K. G.(2004), "Cross-Cultural Validity of
the Food-Related Lifestyles Instrument (FRL)
within Europe,” Appetite, 42(2), 197-211.

Siemering, A.(2004), Cooking Globally Eating
Whenever: The Future of Dining,” The Fu-
turist, May- June, 51-57.

Sitkin, S. B. and L. R. Weingart(1995), “Deter-
minants of Risky Decision-Making Behavior:
A Test of the Mediating Role of Risk
Perceptions and Propensity,” Academy of
Management Journal, 3(6), 1573-1592.

Wang, N.(1999), "Rethinking Authenticty in Tourism,”
Annals of Tourism Research, 26(2) 349-370.

17



CRM2IT H2# H2=

Research on the Factors that Affect Consumption
Behaviors of Ethnic Food Restaurants

Jung, Hyung-Shik*
Kim, Youngshim**

Abstract

In an attempt to explore the consumption behaviors of customers regarding ethnic food
restaurants the present study examined the effects of consumer characteristics, accessibility
of ethnic food restaurants, product characteristics, and social factors on the customer behavior
towards ethnic food restaurants, and further investigated the causal relationship between the
customer behavior and his or her intent to reuse. A questionnaire survey was conducted
approximately for a month with domestic consumers who had tried foreign cuisines. A total of
230 questionnaires were distributed and 215 questionnaires were collected, of which 210
were used in the final analysis excluding five due to inadequate responses.

The finding of the study were as follows. First, of the consumers’ lifestyles category the gourmet
oriented did not yield significant effect on subjective norm or other consumption behavior,
whereas the trend oriented had noticeable influence on both factors. Second, while consumers’
diversity-seeking characteristic did not affect subjective norm, it affected consumption
behavior of ethic food restaurants. The results seem to indicate that the diversity-seeking
characteristic is more to one’s individual attributes, rather than being influenced by others.
Third, ethnic food restaurant's consumption accessibilities strongly influenced the subjective norm,
suggesting that in using the ethnic food restaurants, the more convenient the accessibility is,
the higher the possibility of use from influenced reference group. However, when consumers
previously had not been exposed to ethnic cuisines, convenient accessibility was not able to
overcome the barriers of consumer reluctance, nor directly shape positive behaviors. Fourth,

while national uniqueness of ethnic food did not affect subjective norm, the uniqueness did
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have positive impact on consumption behavior of foreign ethnic food restaurants. Fifth,
consumer's subjective norm positively influenced both consumption behavior of ethnic food
restaurants and their intent for future use.

Lastly, consumption behavior toward foreign ethnic food restaurants positively influenced
consumer's intent for future use, indicating that it would be most imperative and effective to

first help reinforce positive attitude in oder to encourage a more use of ethnic food restaurants.
¥ Key Words: ethnic food, uniqueness of foreign ethnic food, lifestyle, diversity seeking,

trend oriented, gourmet oriented, subjective norm, consumption behavior

of ethnic food restaurants, consumption accessibility, intent for future use
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