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BEAAAD 4 aexpert 59 gap OB 909836 pygpa= o1
279 4 pleasuemo? .84 11.22 849 955 914 RMR=.045
= pleasuemo3 .95 13.15 ' ’ '
arousemol .85 11.92
317 4 arousemoz2 .90 12.93 .889 1968 912
arousemos3 81 11.00
domiemo3 .89 10.79
)W
i 3 domiemo?2 N 9.22 809 945 896
BHEA) T satis2 Ny 7.89
HEAl g 4 <atisl 50 5 48 769 .894 .816
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d5d 0 339 Lo

A7l 747

(Cronbach’s a)&

(& 2)% o] 628~ 9412 Jen} NF=s &
Astgeh. TRYPYEEY FAH 2ARYE F
S 238 29 AANE Agatel ANF A
NEE A 894~ 9747 UERon w3 B
BAREGRe ASE 799~ 9272 UER} 44
Hed AFCREAE Goly, BRENFEE
5o19)E 24713 glel AAEE gus 9

Kl
T #el o (Fornell and Lacker, 1981).

HHEE 45 44 g8 AN e
SR AT Ylof Agete atol7h vEhtol gtk
222 Anderson and Gerbing(1988)3} Fornell
and Larcker(1981)¢] AZWW& B ASoHd
o WA AeEdA 53l 95%
AF T [FBRBA £(2xETLA)] o2 ALkt
of 7 o] "1'E Xt A gdotok M Hit
TAFZU(AVE) 0]l BE AN 1 AiAsA
(squard correlation)®t} W AYElG=E &
sttt A2 FA fH?l 7lte} gt
57] e 7},] ALDAE

FH(d matrix) =

A W5E 3

G4%7] B WS Y FFTEY] BA WSS

A RE WS 7 o] 7 Ao} G
& Ao

33 2ol B A%l et PG & 3
2SN 2 PR AREAFEU T
w7 et EEREs} SaE,

o} mde] AH3e ‘JWT goodness of flt)‘C X
=319.55, df=254(p=.003), GFI=.91, AGFI=
.89, NFI=.91, NNFI=.97, CFI=.98, RMSEA=
0442 JERTH ol= dukAol Hrly|Eo g A
EARED v uT o A FF XJ'JAQE
Uety & A7 AAE < 44741 3 HASL 9
g4 FExEAE g 7k floke A

g},
4.4 7184S o =9

4.4.1 A W 71tz Az gl A
E gy o] ARLBY 244 9

(H1-H2)

A g Z17E Az el viAe 9%

= A 247 (£ 9 Zo| Uyt 447
ZA ot Z1dzE Az e 334 dFE
o2 Ao Yeht 7M1 AAHA. o] 2
& Ade A HEATE AN A X HAH
e AP Y] 7R RS 2 lol7t gl AS 7Y
o Fiele HoR Addtele AFCE ol 2
AFzE H2AT17] fE 2o o o=
olg g & Utk
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Po/an AREES 204 G480l deht b o FNas BHT FHNL + A= FUE
Ao-1& AAHAUL. ol =4 WER] 7d+e Adgds T2 G AFsfof & Aot}

AZE Ao nxE Gl o vkl AF ZAd ek 717t A 4" A nxE oY
e 249 AYRAES B4 22oln RA o go] PE/BAN ANBEY 284 9FE
e AddEse 49 AF4E g 9u|gh ERf 71d2-2& AAEHUY. o3 A= A
g oZ2X =AE I3 SHoME UEAE of thgt 71t} 245 A9 AMILF F P54
o A7E 4HE o7 fANE dUR Zza  on dE BEAYY 2RE B AQBEE 3
(E 3) TA7HHo| AntatA| - (D matrix)
ced s am. 9% qam BV A -
L EZA x4 A% O 3 A 82
TE OB G g e TT RN I 2 2 L B L B
R A9 AR
2]

24719 3529 776 019  .090 144 348 270  .280 .160 .18  .313

22135} - 14 o

257 3.342 1.080 (.09) .004 .005 023 .017 18 .02 010 .026

PEEE] 30" .06

%) 3.480 .708 (10)  (10) .026 .0lo .048 .115 .096 .000 .0&4

7 g A3 .

Azt Ay 3553 714 (08) (09) (11) 260 270 .212  .260 .194 476

40 51
2/ B9 15 U as
A2 3.562 .721 07 (10) (%59) (.2?) 372 212 372 185  B18
P=/HA Ho** 13 22 Bo*E* g1
aa 9288 T g o) (12 (09 (09 168078 280325
—e B3 - 09 34%FF 46™F* 46%FF 417
A% 8521 M0 oy 09y (10) (08) (.08) (.10) 240240260
} 40 -.01 .31 51 61 28 49
3}
W1 8891 AT e (090 (100 (0T (07) (10) (.08) 176260
43 10 .01 A4FF* 0 A3FFF B3R AQFEE 4R
A 3444 T84 e (0g) (11) (08)  (09) (10) (08) (.08) 325
H5e*** 16 I24S I 1¢ Y 57 AN S0 AN -0 R % IR ¥ A

YA WE 5993

SEARE 8.223 813 100 (1) (12 (09 (09 (11 (100 (10) (.09)

) 1 078 ohEE FAA 1 ARATolH, ( )<el e REeAs.

2t
y4A 9&e ?‘*3711“‘ 7t 3325 (squard correlation)
<.0

2. * p<.05, *p<.01, *** 01
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The Effects of Expectation-Performance, Experience and
Feelings on the Festival Visitor's Satisfaction

Jung, Hyung-Shik*
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Abstract

This research focused on the moderating role of the influence an expectation exerts on a
performance by a regional festival and the experience to get visitor's feeling and satisfaction.

A survey design was used for the last analysis targeted for the respondent who experienced
an experience directly targeted for the regional where a regional festival is promoted actively
targeted for the visitor.

Results are show a positive influence on the expectation exerts on a performance of festival.
In addition, it was confirmed that festival experience activity the role important to feeling
and satisfaction of a visitor. We suggest, therefore, that it has to raise the efficiency of the
strengthening of an experience program to raise an performance of festival participants and the
festival manage to draw out the various feeling formation and satisfaction through participation

customers’ segmentation.
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