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8 777
9 805
10 699
11 766
e 12 706
37 13 757 19.456 49.887 .943
14 746
15 690
16 785
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Abstract

The effect on a job performance of the Education training
satisfaction of Private Security

Lee, Sae-Hwan - Park, Jun-Seok - Lee, Seung-Chal

The purpose of this study is to build up the expert system with more subdivided
qualifications and improved qualities with the development of the security industry.
And also it is to analyze a survey measuring how satisfied they are with curriculum,
teaching faculty, educational administration, facilities among 439 private guards
completing a course in Korea private guard educational institution and registered in
the National Police Agency in Seoul, Gyeonggi, Chungcheong, Gyeongsang, Jeolla
province. For this, SPSS(Statistical Packages for Social Science) 15.0 Version was
adapted to analyze and other analysis methods used for this study are like these:
frequency, reliability analysis, regressive analysis, moderated multiple regression,
post hoc test for categorizing the performance changes, looking into the
characteristics, examining closely job performance, intention to quit one’s job, and
inquiring into the influence how satisfaction measurement at education training
satisfaction makes on carrying out one’s job.

Firstly, The Effect Satisfaction at The Program has on Performing One’s Duty With
respect to job performance, curriculum, educational administration, teaching abilities
have positive influences on it. On the other hand, with respect to quitting one’s job,
curriculum just makes positive effects on leaving one’s work statistically. It indicates
that systematic and effective curriculum, administration, teaching faculty or contents
with high quality rather than just education facilities would make the task
performance excellent and satisfaction at the program well in regards to making
effects on the task performance.

Secondly, The Effect Satisfaction at The Program has on Performing One’s Duty
with Social Supports Despite being the fact that statistically any strong correlation
between curriculum and social supports, one between education facilities and social
supports, one between teaching abilities and social supports, and one between
educational administration and social supports do not have influences on carrying

out job performance , it turns out that satisfaction at the program and social supports
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make positive effects on performing one’s task. In conclusion, the entire social system
and support need to be improved and some institutions appropriate for satisfaction

at the program should be established as soon as possible.

Key Word : private security, job performance, curriculum, education training,
social support.
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