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A Study on Information Service System Satisfaction Survey
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ABSTRACT

Lately, influence of information rises and interest about estimation satsfaction of information service is tising. However, It requires
complicated and various method that measure and evaluate correct value of information service by various attributes of information. Also
function and efficiency of information offer service are important. Therefore, interest for satisfaction survey to heighten contents satisfaction
of information offer service, service satisfaction, satisfaction of user of system satisfaction is increased.

Therefor in This paper, measures [TFIND’s User Satisfaction Index and establish information offer service strategy that improve, And wish

to draw improvement way and present improvement method and way after direction through results of measurements of user satisfaction index
in information offer service field.
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