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Abstract  Health care has become one of the paramount issues of the 21st century as governments and
individuals grapples the complex problems associated with contemporary medical care such as cost, affordability,
and shifting demographic trends. The purpose of this study was to develop the critical success factors of
medical tourism for health-care organizations and to measure the wights of these factors. For this purpose, we
gathered the data from doctors, travelling agencies and scholars. about the success factors of medical tourism.
Exploratory and confirmatory factor analysis was carried out to determine the factors as the Critical Success
Factors of medical tourism. We did also the research to evaluate the validity and reliability of these factors.
After that the Analytical Hierarchy Process (AHP) was applied to analyze the weight and significances among
these factors. Factor analysis resulted in 15 major factors (Eigenvalue > 1.0). The AHP analysis showed the
list of Critical Success Factors weighted by its significance priorities. The recommendable degree of reliability
and validity suggests that these factors could be the valuable refences for the policy making process of the
medical tourism in Korea.
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