FYRA =" AT, A8 Al
S B2~ 8} 3]
2009'd 39, pp. 25~46

2~ O = 2~ =
BRI AR Aol Te HE 7He] TA A
A A = 1 =
HAFEA | Ese] 2487
o & e
<= X
[. A& 53 71 AA
. o]&4 w73 54 EE
2.1 Ao} A HEs VL. 48
22 HAFEATESF HaEd
M. A7=3 RE] D SHET
V. A4 FE2 . SAZS} F8A400 uist AFEA]
V. A2 EH a5 A8 SA4YE
5.1 29 Abstract
52 SAETFY A ¢ A 4
I. A-l = (DeSanctis and Poole, 1994). ©] o]&o] o]}

AH71& ARS-9] Z-f(dH)(appropriation) T
AR Al olxe} dHglo] FR e o
g 85U ARSHS ARSAL e AREAF Fd
o] A Ao g MEA WA sHAY AREA}L B
AREAL Rt AR s ovgitt
(0187, 2008). Al3]ste] F-ZSKstructuration)
oj8S 7IRIe R k= AH&H Fx3} olE
(adaptive structuration theory, AST)-> ©|9} 2
°|& 7kedl stk

T =2

RL-=

o

MR }gtg‘é‘l- 2= 0]

;QOE
U= 2 T MR

* tofskn 498k, woong3041@empal.com

HekeabE g A LA 2Rl (group decision support
systems) ¥} o] AFUA o] o] 7hsg FEA
2Hle ARARE 7HY ALSE e A (social
interactions)S =3l AFEAIE 0] A= AR
2oL} AR &Aoo 2 A=
slal siAZIt) olejgh WskE 28t} &far
= o] 7hetlME 2 579 FE}
oJut 73-9-CHDeSanctis and Poole, 1994).

73 WslsAT o= 3 AHS

A
[e)
-
SHdM 1 A=E

=
TES

N

¢

1A

=

73
—L‘:_—_— o ‘C':_
S e

g AAelM 2] BEAIZE A2

i

e

I
o
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o Y%= I 5 ATKel&T, 2007; 2008; ©]
&itet WY, 2006, Chin et al, 1997;
DeSanctis and Poole, 1994; Gopal et al,
1992-1993; Salisbury et al, 2002). AAARY A
A7) et ARHA T SRS ABEoR
olafistal AREslAL e AEE Wele A
%2 = (faithfulness of appropriation, ©]&} 52
©), AR AR Sjst Agiel AR
9] AN Mg BERIIE ARS WA
el M2 Felsa sl Awe oulshe
otk X =(consensus on appropriation,
ols} YA &) 1E|al HRA|ZH] A tig
H =(attitude) 5°] HfF5 A3 MFE0|
THChin et al, 1997; Gopal et al, 1992-1993;
Salisbury et al., 2002). -fol o] Ej=2] &
e okt szt JAT L 7R Vs
8% 3(technology acceptance model, TAM)®l|
A Agsia e 7 7E Bgel -84
(usefulness) @} AFE-8-0]X(ease of use)7} THIE
28l ot} 8432 ARg-o] APilo] sfarzt st
€ Yo EFS FE BEolal ARE-Eole
AlZEE W ol R glo] AR Sle As
THDavis, 1989; Davis et al., 1989).

H E9] o]2FH oz FET tkst A1g) 7}
) e A I ASEE H 1A
otk 53] AR} A EE AR-EolA
I 84 SRR FEE HHE AR
a4 QItho]et, 2007; 2008; Chin et al.,
1997; Salisbury et al., 2002). A]2=&lo] |53
= 7Isolv S= gk AAZARI o|ge] 3
A FAEE ARRIOIY 85 F, ARl
8730l ik Azl 38 A% F3s v

4 9L Aol YT 2Ho] T A=

o

Lo

Al

of o

4 =

&k

X

goja ALgAl Hek 7t dxjska e AR
H A Al2E ARSHE BEEo]a ] b
Aoz AR Y v = ] o
THol&-7f, 2007; 2008). ©]]3t ATAz}
STS] o2 AlolZ Y3HA Af B4
55 TAMO| SlojA Aj=2g FHSE
(external variables)Z {I-3th= oA o]&
Q1 A|xgo] & W ope} HRAHeR: A
R71& 478 Alarel] lojA SAEY A%
FOAE xR Jrke FelA 297t ik
(°]-&-7, 2007; 2008).

ole} e ATH Aoz EBsla V)&
ATelME A7N%de] AZbstar
© ARl tigh #Raltte] A
o] FA vAE S s
Az} FAET} ARE-E-o]/d0]
Ae g A FHY
ol wEt 2 4= ol
7t FE5Pr IAx=e} 3
TollMe] FE7IE AMS
Aztolal F-&A47} AE-8o]
Al o] R121E 7IREO R Bfod
& ARG AA gk Dgolk Fok
7o AA AT Aol AT
FHE] AR ol tigt 4oz
HEE, Q) G=Eoll e 22 o)

Fol| uie-g & Blolnh 71, ¥
TE 99 A gl s
-2 FAEIATE ARS-8-o) ey
A

Fe- 7ol el 42 7+
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CSE)& X #d Wigs 1o ¢
W (moderation variable)2] &gHS- & 4= 9tk
ThA] el opfE] A=V Szl o)
7} o] ) Sloix AA AL Ay B
o] = F&/dolu AHg-Eol ol PRl &
& BE Abe] 22 4 ]tk

1A TAMS] #3o|A B CSEx S4%,
PAEs} vRRPIAR #8437 ARS-8-0]Aol
e v F Ue IFY FHTER 7
2 5 ok 7]E o]&9| 9JslH CSEZ} =
o fFEAoIu ARS-Eold BT S s
H7ke Aolar vtow Ry o= geksh=s A
o7 <A Stk(igbaria and Ilvai, 1995;
Taylor and Todd, 1995; Thatcher and Perrewe,
2002; Venkatesh and Davis, 1996; Venkatesh,
2000).

_,d
1o

4
g

FEA Y Ao MPAHFEA Y AT B} =

T 9 Z=Axole] WS A S(interaction
effect)ol] |g+ E77F TAMO] & FRGE A 9]
BHRG Avhks 3ls 9rlshr] wEo] o]&4
ArH o] =t

roh
2
B
e
)
1o
r 2
oy
2
EY
k)
=
i)
X
N
koll
oA
ig
BN
it
b{l
K

1. O|2A uHZ

21 TR} BF WSS

fl

ASTe ot BH7|&S AMEAES] A&
ol A3t A AEAgel ola) Al
T-Z3Ksocial structuration)®] IS A=tk
FERHT Auole SR 2§ AololNe)
T8 (rules)Z A(resources) O 2 TAAE =
27} oA 2E ov|dth ARAES
23}5 Bl N2E TES IS AT
e Tz o8 AMiE W= gtk
(DeSanctis and Poole, 1994; Orlikowski and
Robey, 1991; Poole and DeSanctis, 2004). ©]&
B o 29 AJ=Eols JUAAT AREARE)
oJ3l] AfEAl TRl AR oY S5 TE
AREEY AR dHIE WsAZ = Qlth
ASTY| wathd Hfr= o) e 7x3} 7}
- AdiAe = e 23} 7go] dolydth
I E g e SAF AR AR AR
AF=-¢] 3%Fo]tiDeSanctis and Poole 1994). 7
R7l& #ee] SWHoA Bohd A= AHE
¢l ARE Fax AR ARl BAIE FeiA
A AR Al FoI7] AR T|E9] AR 1o
U 895 A &8sk F=0)V]

—
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e A 7k shis e & Slokels

Aol 545 S5k W 7k shull
FHEE FR7)z0] ATt A ARA T
%22 999 oz Pr|awe] AZAg
AR} o=l A A (spirit)ol] ZAl ARES)aL
U+ A= HDeSanctis and Poole, 1994; Chin et
al,,1997). 84l HRA|2Hlo] X|gsh= ARk
A1 A7 B o F FHA|ZH] ARGl tigh
shte] ABARD 88 AlFTHHDeSanctis
and Poole, 1994; Chin et al., 1997). W&hx] =
AT FR7)zd ofsf A@HoR Folzl AL
37 729 715 28 Aol s ARAt
7} ztar Q)= dfAdo]tiChin et al., 1997).

Af 348 9% = o2 i 7k sh
¢l AE=E ARA 2§ Wl ARTVIES
ARE Aol tigh §ee] FET} (DeSanctis
and Poole, 1994; Salisbury et al., 2002). T2%
7F ABA O FZ FolX] FRHTE] AR WA
gk 3o BEE v]sithd A== A%
7te] oo} Ag#gle] oy ARgAEe] AHIE
o] oA st HR I AR WAl o
3 M= st e AEE gt
(Salisbury et al., 2002). €A== HRI|&S
T dFEo] ofde}t dFY AREH FA
(social construction)®.2 R+ Lee(1994)2] 7
FE dste Wigolth 53] AMEAE 71
AfUAlde] F 7Iso] He Axe-Holu
IFAPERA DA 2=E] 28]ar H2o) 159
ofu} HARALAAG A 2=F 7 22 QI 7]
HE Al 2"l A= AJ2E] ARR-S] fFE Aol Tt
A =7} A dF v & F Sdok

7= & AEI)E ARl UF BleE 245
E 843 ARg-gol gl dawsR 283
thel-6F, 2007; 2008). FHE7F w3l
AR AAAZE =3 ARAIEE S T)E
J=7} %71 Wel g1
71go] AlFstast she SEu ARSHS A

A  9de Aolck ¥ AXE

= [e)
A 545 ¢ e

U ARSHS BAT shsAo] =] wiFel ¢
T Zd A2 S5 ARSHES AES
= K o]8F, 2007; 2008).
22 BFEP 552
AFE A E57 =, CSE= Bandura(1997)
9] Ap7|asHself-efficacy)ol] ©]&2 7|k
T ok A|EEe o' sQle] EA%H
9e AR A Sl T Beolt
2 Tes] Ao i FRel <
4

Zdss
o 54 Taw & sl S o
N

(Marakas et al., 1998).

50T AP BFEE
2ol ol 2aze) Bl
(Marakas et al., 1998; Thatcher and Perrewe,
2002). CSEE 915 skl fyshs A4, 4
A 2 7)3)9] 718X (availability)ol] tH3F 7HQ]
o] Azt sige FASh DALz ok
(Ajzen, 1991). BAI= HRA|ZH ARSo] Hg
g A X3 AR Z1ejar 7]3e] ik 783l
W3k A7k e 76 Bo] Qe 914
Al(external control) o} 2}7] ZpAle] A4} Bl
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ZA(internal contro)E 1
A WA $A 7kl shu
Taylor and Todd, 1995;

9J=H| CSE= %
THAjzen, 1991;
Venkatesh, 2000).

CSE9] ZZ}3Koperationalizatiion)= 5%
AN ) YRRl Gl A o] Fold
AUTHAgarwal et al, Markas et al., 1998).
o] B¢ 543 Ay ¥4 AFE o
e BAoNA FlHE wf) 7jcle] =
E57ol) 71, Sl=z e, 2
tlojguo)2 T3 22 EA% FRI|E &
= Q,\]_oﬂ}\-] _?_oﬂ o]—— 71—1 Z‘]E_/\])\E‘ﬂ E_o]
A otk W, FARe ofe 1A e
58 Gl 7lQle] Adeh= Asitoltt A
droz ol 7p 54 429 CsErt wof
o]F0]7 CSEL} £ aAFojAE CSES guky
¢l AFH ARE-sEol #EE AoR gt

Ajzen(1991)°ll <J3l] A|tE AF A Fol2
(theroy of planned behavior)ol] WETHH CSE=
AR7E AREO =l AFZQ FEES mFITh
7}, Mathieson(1991)2 AlgHP 50|28 7
R7l& 8o A&t 7ler-8R2 8T FAt
3 EaRdwES 9131 Taylor9} Todd(1995)

o

oL

I X

r>~l
o 3L 4> o

223
X

1

N
ol
Fr

[

-{mz
(3
e

Rhd 7] 8ol WETE CSEx AR
S0l F-8AJol gk e HTEA /‘]‘Q‘Q
Tof ZHAR IS vk 53] AEE
BAs] el Al e 4
%l Aol gls w 7HQle] 7R Sl FH
of #HH A2 5ol /\Hi-r A)2=H ] A}

5 AFA == G4 s F 7] Wil
CSE= AH&-8ol 47 UH e aﬂrﬁle 7HAAL §
THVenkatesh and Davis, 1996; Venkatesh,

BR7E AR A

3 WS 7o) Aol AFEA ase] 2P A
2000). &= AR 7)E BE Fo|u A2 g
AR1FHE ART7IEo] AT Aol thsiA
T 3840 Az 7 = 071 Wil CSE
o} F-84 IA A FATE AUckigbaria
and Tlvai, 1995).

M. A+

B dFoxde 28 194 Be ukeh 2
ATEES ARKe f-843 AR8-8old 1
I FEAZE ARl i Bjx 2ke] )
= 7IeT gl o) oln ¥EA vk
|0 Fo HRAIAES Fof A1 Ay
FPE £ O RN E aEHoE 113
2 Aolgkar W17] wjFo] 57+ Z2HA E Ao]
o #8749 Aok FrAkeHAl ARAIZE AR
o] golsithd Al=He] thall THZ I B2k
ZH) @ Aolt} w Al tjgk ALg-go]A
o] oW A|2F] ARG FRbEE
T 7] el 22 ol F2e
2% o U AHE 42 5 ok webd
ARg-go) /gl tigk A Zo] o™ {8/l th
3k A% FolX|A HtKDavis 1989; Davis et
al,, 1989).

AC)

7HAIHD 842 ARE- Bl=] 38420 <
S mE Bolch

7V2H2) AHE-Eolde ARS BlEdl S84
Q1 FgkS v Aol

7P3H3) Aol f8Add FAAY
FEFS v Aotk

>,
b
M
e

YA =9} F-8749 B AR-8ol%

ofy
f
o:
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—H?—*]Zl‘:iﬂg fra HO]L]— FEALS =9 2 9)
W 7R shrt 2 4 37

ol SAEE T84T ARS-8o) g S A
3] o

%
S
= AR Jsle 4 3
!

al, 1997; Gopal et al, 1992-1993; Salisbury et
al, 2002). &= LA =7} w2 &G WAL T
Ao PAE AR Fxo]7] Wizl A4
o7 Fo| ARgRlel S} BHA] 5 &
T ot AR el e ARgAREC] &
27 Fpgeidio] Fejgt AL 7hsAel VI
7ol Zpilo] Azl e dsele o WA

o
Hope 2 ke 5 o mebr dA=e S

AEE0lE

woh= Wrg YAz G840 AL
gololl 8AN ddFe vE 7FsAde] Aok

[¢)

(°]-8-7F, 2007; 2008).

7Vd4H4) FHAEE F8A0 TAHAQ FF
o
=

7PASHS) AT ARERolAdl FAHA
S v Aol

7HA6(H6) DR=e= a4 P2 3
< v Aotk

7HIHT) LXEe AREEolAd] A A
S v Aol

CSEE AHA|2E] ALgo| thet Aprlzto 2
IXe Bo] ot ARAIZHLS Fa & 4
AE T Qs 2
1998). 7}

ATHMarakas et al.,
4, CSE7} &t AL F99 &4

FEAIAS0 e
BH=

<2 1> A72 Y
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ol A2He A 5 9la Al7te] gel
Fol AL A A 7)5H FojArkd A
282 olgdte] AN YTE FAF 4 9)

= AEE 9u]dtMarakas et al., 1998).

webx] CSE7} 52 AR A28 AR}
NEE & goetReA] oot FHglol Al
He] F-847 AR-BoldS E=A & 7FsAol
At sivkabd 01131 Al2=ElS B3l AFale] 4
5 ol AA =S e 5 S WE ALE
Holup g&of 2pilo] 7] wiiolth 53] )
= 7RO RO AJAEIS ARG HOL &
7 A9 fARE 97 diiEol7] wiEel
CSE7} & Al T4AE7F 784 3 ARE-&
o] wA= dFol| Atk

HHH CSE7} W Alghe Al2=Hlo] AlF3h=
ABAR] 7es Gt & Ol =7t whet

Ak Al2dl AREHo| i) elssid oo}
Uz} Alzgo] zh= Sx0) Uidk f-84S

A WA 4 7] Rt wets FAHAE
o} -84 2 AR8-&old7te] Bl CSEZ} =
& Algo] uEE Alghol] Hlg|| dgFeo] wrE 7}

p—
o] =0

A%} 80 HRE
AFEA E570] e AEATH
o AgAuY o 2 Aol
Nom9) FAET} AHE-gol el HAE o
g ARHA|ESTO] e A
LA} Be AHEANY o 2 A
Itk

7H28(H8) =

(]

e
E
B
mln
[
Lo
r 2
X
2
_>‘:

[ 3]
AR-E-0]de] A= CSE9] ZHE 447} um}
2 Aggth AR JS Aleollx] FA4E A
4 Aoy 8 Ao %Eﬂd hﬂr

2§ro] §7] wholl CSEV} St ARt vt
AR 22 AReAE A2e 5 vk 2y
CSEZ} e Alge Zé%%Ei Al A 7}

& 7Y ddiHeE 8ol ARS8l
3ol thek Jd4< ‘%‘71] & Aot w2 CSE
b Ee = AREALl HI] LA =7}
T"ré“é E /‘1-%-%01*301] PR GEe] At

7HAI0HI0) A= F849 vIXE JF
AREA B w5 A}
A7b e AHgANL o 2
o]
st Abggoldel viAlE
%L 74121;1;(}7]3 7Lo] =
AEATE e AR T

VAl

Aok,

paO) O}D rlo

:L

7H11(HL11)
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ATl Aol HA) AHEST Qe
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7+s Z7skst ©ol& 9l3l CSES} =& Al <E 4> OIPEHXE
o e FES U B 1] d4F 7 ohY RS 2t Bl | mHAME
g} g Ee pE GFE FoE stk e g9l 88 352
et AHQl @919} £ (erait) S THFE CSEY] NEX 55;’ ;z 6140-(*)3
97 249 B dol oMa} Nle 230 T 2 | 12
7IHko 2 S}t F3shd B4 g9 siQle] 31~40 2 36.8
A7t g A7) Apade] Tﬂf‘& CSE9Jr Zh 1% 41~ 93 37.2
510]&t 34 13.6
o} Zpplo] &3 e Joe] Hf Fxrh o a7 988

£ AT Agee ZE SAHEE V& RG] 3 12
A7olA ALEAAY AFol olold As kil 214 | 86
) Pl 34 13.6

ojtk. FHA|ZE o] ARg-ll gk Bj=e} 784 g ERx= 1 04
9 ARE-gole V8 REd BEE AT A 249 99.6
oA e Az 7z ol AS Ao T s I 04
z 36 14.4

A B Aol ke AT E 4743819 31(Davis, HE 71E 211 84.4
1989; Davis et al., 1989; Legris et al., 2003), % o7 Rl 247 98.8
/\1129,]_ O];(]E/] O__C[L Z]'Z]' Chin __(1997)}]_ 35 3 1.2
. . e 111 444
Salisbury 5(2002) ©] 7|3l =2 2183t} FEES 30 12.0
CSE9] 7$-o= 7]¥2] Compeaus} Higgins &g = 86 344
(1995)7} 7Rt A& 7kt 71 Aol A 7 EH? it 2 2.2
A 250 100.0

SOl ool AmE s} ARt B 2 250 1000
SAETE JAE 54 P g2 7AF
ol 2H3Eo W= (oA HiE npe} 2ok
FEL S & digke] 1Fdlo] ARkt
2 A7) AAAADAR A" AR
55 oo Foh Aol AAEAA
8 A2E BE A AeAs o guas O
Solgl | Rrhs 27 o] AL8A1STre] AR

of

AT

{1}

10

i

pSa= 5 B0 vny 2 7L .
UAeE B3l A7l fEAelt E84S 2Tl W S FEAHAS U Partal

ol7] 98 BHoE AR5 Qly] wEe) w  Least Square: oJs} PLS)°ll <J@ith PLSE 7%
> oxé]é]lo HHU = = H]‘ 74| shu=
A7) A = H?}Ht} A A A jT »; ?;é‘- El*; | jﬂrw
°© = E (] g [e) jo %

g w29 APEAEE % 17 2tk 24 7ERgY 34 1ol 37}

+ 9 71HeItHChin, 1998). BF HEWE
(component)E 7|WFO.E Sh= HIA
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F437)

]

FE A7) A
(residual distribution)®l] T3t Q7 Alglo] H|n

2 Q73}A] rH(e$TF, 2005, Chin, 1998).

g 2435 e T
}2te] 245 S50 tfE Fproduc) S
groz se TANIE =9 Bast
FE Ao o3 4ol

= FE 37] 9w Aok A9k PLS Y

+7F AR

Z_Zé]

TE e WA AFEATIE SR 2HET

Gefen?} Straub(2005)7} #|2Fat Whao)| wle}
PLSOIA gk ol E o]8at <14
2 1¥-X(confirmative factor analysis)= 3F

3} 2914 B o} Po] RE Y%

<E 2> 2AMQ2lE4

CSE FOA COA USEFUL PEOU Attitude
SEO1 0.746 0.202 0.280 0.307 0.323 0.208
SEQ02 0.810 0.265 0.323 0.354 0.292 0.258
SEQ03 0.810 0.237 0.305 0.319 0.259 0.244
SEO04 0.780 0.346 0.283 0.406 0.320 0.314
FAT 0.160 0.670 0.214 0.260 0.330 0.282
FA? 0.169 0.695 0.262 0.273 0.288 0.302
FA3 0.301 0.767 0.344 0.367 0.294 0.303
FA4 0.233 0.760 0.279 0.316 0.301 0.286
FAS 0.314 0.770 0.447 0.537 0.455 0.454
CA1 0.340 0.261 0.806 0.509 0.423 0.426
CA2 0.359 0.337 0.827 0.533 0.504 0.427
CA3 0.222 0.353 0.768 0.474 0.414 0.382
CA4 0.288 0.420 0.823 0.620 0.503 0.505
CA5 0.309 0.395 0.798 0.561 0.487 0.478
PU1 0.408 0.329 0.557 0.827 0.535 0.584
PU2 0.459 0.397 0.603 0.845 0.604 0.566
PU3 0.370 0.447 0.613 0.854 0.542 0.646
PU4 0.373 0.458 0.557 0.837 0.502 0.581
PU5 0.255 0.481 0.521 0.779 0.524 0.592
PUG 0.307 0.388 0.476 0.804 0.518 0.553
PET 0.350 0.377 0.492 0.543 0.848 0.491
PE2 0.303 0.356 0.478 0.523 0.819 0.460
PE3 0.334 0.430 0.489 0.508 0.872 0.494
PE4 0.282 0.435 0.515 0.577 0.840 0.527
PES 0.309 0.362 0.456 0.565 0.795 0.604
AT1 0.318 0.183 0.508 0.601 0.541 0.741
AT2 0.246 0.411 0.478 0.559 0.490 0.824
AT3 0.226 0.470 0.412 0.543 0.456 0.826
AT4 0.256 0.439 0.387 0.592 0.505 0.838
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o
e
filo
[iid
o

i Rl
%2,
o
i
o
)
flo
e}
of
E
¥
-3

3= PUO
A B npe} o] Zh s e Adudle
B EA 2 (average variance extracted)<]
AFro %2 3hs ®Ho|a 3}

UurH o pLSol| &gk =T W
FA(discriminant validity)2 A, 2120
A ol2Aoz dgE el HAE Fkol o
& 8]l AR g Hoh 2@ 3 Akl
gk Hxe Ve gle), =4, Be 7d
o gt HaAEae] Aluel vE 74
Naae] GaATET & 73-9THGefen and
Straub, 2005). WA E Aol A A|ekstar Q)

nala gtk 2 4 vk

ot

53 7td A¥

a9 204 HE upe} o] ZF WSl o
o A e YRAzE AR digh Bz
, 8432 0.578 1831 ARE-golA
396 Eolal Stk 7 A=A
gk t gk 9A] PLSOIAN A|lFshs HEEF
(bootstrap) -2l STk 25070¢] F 7hE-
o) 9¢] 100742 1009 F=31e] 13+ Ax} A
Hog v Fol30.001 oJsholr e
7Pdo] BAIARI AAE WL Qink. 7|85
oA ARt = 7} AL
JEA|ZE ARG tigh Bix=eke] AL,
7V, 7Pd3)e ERolal ALY} f-84 2
ARE-Eol T ALY IAmete] A7,
7¥Es, 7Vde, 7M7) BT w2 AEAT
Us B Fa ok

CSE9l] 93t Z-dawdl #

o o
o P
% o
o 3

=

o

o,

8 gold %

(o3

= SAETE A% eSS Bl de 7HES
9t T 3014 BE Hle} o] RE 14 Chin 5(2003)°] ARkt #r2e] wha} Has
M) BT FA] i 085 o] ke oF AN 2|a Aanaeh 2]
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<Abstract>

Moderation Effects of Computer Self-efficacy on the
Relationship among Variables for Appropriation in
using IT

Woong-Kyu Lee

According to adaptive structuration theory, faithfulness of appropriation(FOA), and consensus on
appropriation(COA) are variables for measuring appropriation in use of IT. FOA is the level of
interpreting and using the intentions of the IT designers objectively and COA is the level of agreement
on ways of using IT among or with user group independently of designers’ intention. In traditional
theories of IT adoption, computer self-efficacy(CSE), self evaluation on abilities of using computer,
has been considered as one of the important individual differences. which would influence on beliefs
of using IT. Therefore, considering the relationship among CSE, FOA, COA and attitude, we can
hypothesize that CSE would play a moderation varaible among appropriation related variables
relationships, FOA-attitude and COA-attitude. The objective of this study is an analysis of CSE’s
moderation effects in causality relationship among appropriation measuring variables. For this purpose,
we propose a research model where there are four hypotheses for moderation effects of CSE on the
relationships between appropriation variables. We test these hypotheses by sampling ERP and
groupware users. In result, our proposed hypotheses except moderation effect of COA-usefulness are
accepted. Main contribution of this study is to identify the relationship between CSE and AST. This
study implies that very careful consideration of users’ CSE is necessary in order to perform managerial

activities based on FOA and COA in IT management department.

Keywords: AST(adaptive structuration theory), FOA(faithfulness of appropriation), COA(consensus

on appropriation), attitude, CSE(computer self-efficacy), moderation effect,
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