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A Study on the Influence of Perceived Organizational Support on the
Organizational Citizenship Behavior through Organizational Commitment

Young—dJae Kim * Jong=Wan Kim * Se—Hwan Kim

ABSTRACT

The purpose of this study was to investigate the influence of Perceived Organizational
Support(POS) and on Organizational Citizenship Behavior through Organizational
Commitment(OC). In order to attain the objectives of this study, a model was established
and hypothesis was verified on the basis of preceding studies. In a model proposed for this
study, POS was used as antecedents to OC while OCB was used as consequences for OC.
The sample included 387 employees. Structural equation modeling(SEM) was used to
employed the hypothesized relationships in the conceptual model. Results indicated that
(@)POS has a positive impact OC; (Daffective OC has a positive impact OCB; (c)continuance
OC has a negative(or zero) impact OCB. Implications are discussed and future research
directions are outlined.
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PR AT Ao 2 I #AFFANA FELES 298 JdAYAA g7
AT A gzt gg E4AE A =HAT 7190 obFg Hold JdAE ¥
i ZATAYLES SAUGL SoEs 2FFHAE] 2 QT fFoy 4%
Zo] glud 7|4 nHAEL EdstA 2 Aol

A 2FL FALY EXd BAE HA L, ALY EH AE JleolH, 74
450 Yo AP S | 2457 A =¥ vke AL FHLE AFE 7
AUAEE & Fojof ot o)} #PH sMdo] =FAYUA(perceived organizational
support; POS)e] o}
 Bisenberger $(1986) A18)E mato] 2(Blay, 1964)0] Yzate zAo) 22 THUY
H E2d3tE AEE Ul A& E<U(employer commitment)ols Ad-& A AlE
Aok 2182 2Fo] 7YY Fde JHAUA 97y, 2F o] 2AFHAY ERE
3t AL Rolg AR istd 2ATFAHY FAHLE HAA He €5E 23
A Holgtn AHosy 3o, AN AFdes 9T X, Fd /FgRog 2
& oA BAETE olyeHGuzzo, Noonan, & Elron, 1994; Wayne, Shore, & Liden,
1997), ¥XAFH 22L& UAH BAE AR F4H F £ JUTHAMAE, 2000;
Moorman & Niehoff, 1998).

AR e ALY Fro Peke YN 24 FTPUY TF 5719 &7
BREEE (A& foF drt o2 Aol TAUE =3I EUeA g1 =23 L 9
8 W% A s, HAVE @ik FELAA BAE AT B E vt o
o FGLY Aol e FYELY ARHE gE P52 2 F 9oy APz
93g XA = ZAo|cHEisenberger et. al, 1986). RAX YL 2AFAHAYE] =
2o tht FAH B= FAH 23 thd YL 8A ke HAUHA Wpolth

getx] B dFedAe 23FEAY HAUTEA 7|Ed #ol BTz & fHY
SAolu A 2etdo] obd Ficle] =4 WA AZste F =H9 AL A
A =7t 2ARFEAYA FFS 1 RAolgte M d7tstd dFE AW
A gy F, ZAAUAH L 2FEUAF ALFHA 2AMNRYFY FFE WTe 7t

A st o]E AFEM L T dotRuA I, '
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Eisenberger 5(1986)2 At3ld m&te] Add] dZ3st FHLol 23 Y= #
g A5 37] A 2FE ARdA EYstd AAE F8A A7 dvkE A
£7 &<(employer commitment)& B Fojolditts AR oM@ Mdo]l =3
Aot} ZAX Ul ol# ALY o 2] Y3t AdoR 2AFAY] =2F L
2RE JAWY Yois LS JHA o 2IATAY UL A 236 EYITE

zZo] Adg s A4l i #AE JIA g AR
A7 aiFAd ez g5 st BT AR T ok
g{ke RAolth(Wayne, Shore, & Liden, 1997).

ZAAYAA L 71EY U2 ZAYPFOEE HT FE JAE Roln YA FHZ
gusiA A7t Ao 23 Stk

5ol e ogd Aol AuG o2 MUl 2F F48kaL(Scholl, 1981;
Eisenberger et. al, 1986), 3441 BAoly Ao AT AAH PFo YFE Hol
Ue AdE Y5 A78lexE 4987 HsiA AHEE1 9loiOrgan, 1988). YRH3
02 AFAREL 2o\ 2 HEAY A 2R 2FTEY 7Y 553
ARZE e ZIBAS FAFOEN 2YTAHLELS 23 F94E PJF& 0
I Aeksta 9lch(Bisenberger et. al., 1986; Shore & Wayne, 1993).

o|AY ZAAUUA ol FAF olfE vE G Ao thd Aol AfFAF
o3 H7rE7] gET AfAFolge drle B FAFE o, 2FAFHNLL =
2o W@ ta dEe JtAA BoER A YU L ZEE7 2
AZA oY =FEY 5] ELL BAe] FoIAUH RITHAE
AA =4 Ao|cHEisenberger et. al, 1986).

=3 AEd mgo]B J|RE F1 v RIAAYUYY L FAFAHLE 2FY EX
€ X E AFEE 522 RUT F JoH, 27 BREgdHe 2T
Z g$3td, gA RAFHLLE 29 ERE F4T oY YRS
Z o)tHShore & Wayne, 1993).

Becker(1960)2) |7 osid EYolgle £l A srd HAAM ELdHeT,
AYEAEL BT AU Ex JDo] LT BF H4E vEld W BAE fEe=
o] §o{& A& FWLE FW ¥ FXNH Y§ T TIH YL 24T W=
o] &ol& A& AT
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Mowday, Porter ¥ Steers(1982)= ZAES{lold 2A 9 EEg 7lA @S WolEolx,
23¢ 98 =3¢ 1A gon), zAg YU Yot 2YTHYY 472 4

oJ3lgon, Shoreet Wayne(1993)& 23 FAYY »dd g BAL 7dsts A4
H 29, AUY 7FRFol A9 F4, A 9 RG] XS e =74 &9,
Z 23 9 71X 4A4, gAY 2 @& 93ty g Y02 o|¥dA ¢
o E LR TEIY 2AEYE AFSHT
zAEYL ZAYFEAE 93 2AFENY FAT = 2IFHY AW
ZA A7HY gtk 2AEYe] £ 2AFTHLL 2F Y FHYLE FRI}HE 9=
o}

7} A2 £7] iolth B3 2 E{ o] 2FTAHUY o] =(Mowday, Porter,
& Steers, 1982), ZA A Y9 HAFAJHAMeyer et al, 1989), ZAA R F(Shore &
Wayne, 1993) 59 22 F84 ¥ g2 AFHA} doe Aol HF=HIUT
ZAEYo] & TAYUY PFTYHY EAL 2HERo] YU oE FEain, o7
=7} WrhHuselid & Day, 199D. ZZE9¢] & 7HEL A4 BARE oYz
AFQ AEGZo|Y T FAE A¥EH, AFE I = 239 YAIA
PEates Aol dor, RAFHYY oJAE Eoli wE ALE T HE
22799 2HEY £F0) ¥o0H I 239 FEAHC] 01 TF F Ik
Eisenberger, Fasolo ¥ Davis-Lamastro(1990)= AlZtE 24U ES #AAES
2 AT A8 52 233 AYE AT FYLEL 234 ¥YIA FANET
B ool 97, ¢33 2L EZ4F B9 ¢ & Y& 23T Jdde Re
AFA. ol A" 2HF Y] FAF EYH AL 2 THHA FF2S ¥
Atde AL 2dF3 e Aot
Guzzo, Noonan ¥ FElron(19949)e S|JHAZEAES L2 AR 9, 993
A4, HERLT AAE 233 ATy FBAE FHENEY, ARE {Add gy
Al A8 =3 AU FHF A ke Aol WIHAAT JMEALE A4
233 47 TAV AT =@ AAE =AY A4F 2FEY Tl 3HAY
FAL UEe & F AT o= d4E 23H (Y9 FEE Y F AT AZE
 AAH AdAAZE F0F 239 AR 249 sl A delge 23
8 JAAAFE DY G 2 Yo EA8 =HIUE RA(EAEW T CHTE AU
AT RO HAE £ Uo. JF2EH2E Qs 29 FMFEHH WYL X
LA HE 233 UE SUNEE BHERE FAHA gEdE AR ofE 4+ Yo
Hutchison® Garstka(1996)= A @971 849 EFHAAT wsvo] 23z YA2& o
AE st ZZEQ e FFE vjdvds 2345 St o]= Eisenberger F(1986)]
FAsE 2o 2AFAUANA dTvE MEY AR YU A3 ZEBH
A F83ts & ALY v & & Yok

Wayne, Shore R Liden(1997)2 =2 7495 =2 o] a&AA A 2AALY4H
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A &A4Hael p@8AAd Hu-7ALY 28R AC U ATE NS 74T
ZAHHFNY T8 AE FEE 7HE ARL 23X Fe AFED 2FA A1 4
W3 AGAE) =%, = $3& AP 2 FAHALEL 184 @& AFEY 23
AdJQA e da) B A4 A4 Ae Hedoh

Miceli®} Mulvey(2000)= 252 HatAA Zh Zdel og
BEy ARHSE 2AAAU4 T 23ES F& AFEHTh 18 E7EFA dEA
Ao i To] ZIAXNAUAE o A A stRem 2IAAAJUAL 25 =
AEYH 2FAANY 5 IFE RO 2 Vgt

MAEA9De] AT st AU TG 2 E ) #F AP TAA 237
AN L AAF EYel FAAY FEFE vAH, A4 E4HY BAE d49HA ¢
B QA 3t

39, Allens} Meyer(1990)= ZAEYE AFE<(affective commitment), Z&EE9
(continuance commitment) 2832 TFHEU(normative commitment)®] AzHoE 7 d st
gtk 150l datd ojFEYde FALel 2o U@ FHHA IAH =7, FHF
o F4U, 283 F2 F9YHE HYde ANHY A E Yudcn F3oh
TEEYLS AFEUS #EE AT Fo|st e o] FHY YL E 23S o
‘}5} 2R FAET AZHE v & g3 JAF R we} YA Zolth wEA =
e FA TEEY Y3t ALHIL o™ I olfrE TR YAt wiA
2 HE EYL 239 A&HA dooF He AuGd o772 3 FAEH=
F29 13 ZUAEHY JdE FALL I 2 HEZT Qe ot 957
0 £ F o 234, ojE¢) AT EYY Y F AH=YLS A8 dF
2317 g ElgA A2 YolA 4L Holx &3 Qlok(aros et al., 1993).
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2. 2HEYY 2IYANPF

ZA AW 8 F(Organizational Citizenship Behavior)e Z& ¢ FEEE 7|7Ao =4F

3, FHEE, P55y, AdEASE €8y A5 Yuste, ol ZAAA HEF
P& A8 8T7HE 9T 293y Ao, I 21 =23 BEAE FIAANE ¢
=2 PR 3 Fo|HBrief & Motowidlo, 1986), ZAAFFFL AFAF PFo=
A 34 RAAN2"H o T 2e AHIHOE AAHA = dout, 239 /E
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AE FANE 2AFHLY 989 PFo= HHAHOrgan, 1988). o]t FF&
=%, o] PFo T ZATAHYEY Ao FIEFLE Brh A%E dAFAE ¥4
g ¢ o agde HZ Bl 2IAANYFY o Ao FA FUHI Y
(MacKenzie, Podsakoff & Fetter, 1991; Van Dyne, Graham & Dienesch, 1994).

ZAANNYFL 2 FEANS AN =Y N9ss FALY ARAFTY P51
a3 e EAL 7R 9)ekQrgan, 1988).

AR, ZANNEFTL AFAFIFLE AF7)eAd HAH U YA &
THE 98¢ 9udte Aol okl AU 9TYE MY PFFoin, A5 o
qAE Aol 7HAA Heth 4, RAANYFTL 2AY FAHY BAAAE]
g8 APH oz RAPEA g PFo|th ZANVYF L JFAHIY sHH e =2
2 e BAAAZ-Y g dFo] oilg ARFHoE HUE HFolth AA,
ZANNYFL 2AFEAY YIS v FFolth AAFA ZAN2HE F25}7]
AA e 42T A4E Qi FYste] AR &7 UL S Ao
ZAFER|RE ZAANTUYFL olgd 2AFEA 7143t

ZANTYFY AT JoA Fag 8 F e 2AEYUY 2AEYL V)
gy A AFo] o] RO A g& W PF5H & FANA Fe dAHE Yo2A,
Aot g FAAH BAgo]l AR %& W= ZAANUYFE ZA 8w (Scholl,
198D, 2FEL ZANNY T QA 2 FHHA EL 99 F8F 945
W0t Weiner, 1982).

Smith, Organ ¥ Near(1983)= ZF3t&3 =2 ESQlo] ZAANAFTA FHA AAL
UL YHWAL, Hui, Organ D Crovker(1983)3 Manogran(1994)& = E& AAE
A 22 ANYF 38 BAE WAL YL FHT-

MacKenzie, Posdakoff 2 Fetter(1993)e ZAFA Y 98aE 2L 98 9%
He A2RY 5o 2HEYY MPaely, 2FEYL A 2AATYFY A
8998 w3 Yo7t Witt199De AR T ZF5E Aol @A¢] A
e o ZHEL RAEYY ALdE FErbestha s

W, TY ATE AGE, 987 2 $47(1999)% 1Y 127) FRHEE g
o7 @ AFdAM FHH4Y &83 Y 2 WA Yol 7499 AL §7¢ =
AANIYE 19 FA QM MAYEE ke AL dFHULY, o|EAdH Y&
(2000)& A EYL AF4le] zANRNY T FFE vAE b M W) 4&e §
= A& YUtk
J#u, Meyerst Allen(199D)e el AR} 2AANYF FHAAL FE

FE WY, ZEEYL ARATY 2AANYF FFS AR FAY FHFHY
A7 Aok sk =3, Meyer $(1989)3 AY+(1998)2 T&£EYo] A A H
FAHY FE¢ 2o dGen, Shorest Wayne(1993)2 Z4EUL oel39 dF
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Morrison(1994)2 S 22913 FHESS FAX o TAH IHARMLE AANE AT o
FEYPL oJelF FAH o L F1 oy, FHEYE AN 5T #
do] gitkes 222 AU

aga 2AANYFY AdL Ao we} dgsiA FAL YAT, Wiliamse}
Anderson(199D2 ZAATHFE F 7IA] AYLE FEIA[AD. ZFAAYPFo] o=
Ed% /A AHHoE Y&& vXe Ao FALE A AU Tl &
3 239 FEAY AFHLE FFE FAe ALE 2L Y% 2AAUY FolgD
A .

o3 =9} AFTAE HHOE NFEL AN T THEY FFE F
i, 2EEYL AN T BAAQ FF¥oly FAY Aojge M-S
At

A

742 3 dFEYL 2H¢ 9T 2ANNYF FHHY 9% 72 Aol
4 JREUS TRUL AU ZANUEEA 244U §5L oA Rolh
M5 24EYUL 24 9F 2ANUYFC) 2HHY JFEE FIPE v

Aol
M 6 BHERL FALE 9B 2ANNYFA 2AHA FHEE TIPS 7
2 Aeln

o]4e =g ugo 2AAYANT 2AEY 2y 2FANPEFY BA o
& A7=d% d77HdE o (19 19 2o
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1 AE+H E49Y

2 A7e Eee $EW 4% 9ol 298D Yk £UdEe daen 3
Q0028 WEste] $5o] RARAY T 2ol BobA B ojzige] g HE
¢ AYT F RTH $FE B4 ASHT

B ATNE AZEAS Yot 7| ZEAF BAdE PSS 100¢ AeaRT,
7R HYAS Yohnr) YA LISREL 83€ o 83d FRRARAS AART.
FEHRA2EY DAL Har 50988)] ALY FEHRHRYY BAE EUZ 89
% FEELY %Y AL 3HRUS TERdS TR 204 A2 Aes
.

IR AW SHEY PSS 43T ¥, oF EUE A=
% WERAFD)Y BHRAGAGIAY PAHTADE BAALT 200N E 19
A de 2ARde Bo TEEUe BAsd EE A3

2. W4d 223 Rolgt &7

ATEHE AT AR 73 2 A& ¥ 4E2Ac Likert 53 =& AL
.

FAA YA ol A FEE 23 o] dup} 7HA] QA q7|H, 2FFAHLY B
Ao drit Fe AL Rolertd dd ALE RAFA Y FAHLE A4
L& 9w gth(Eisenberger et. al, 1986). £74-2 Rhoades, Eisenberger ¥ Armeli(2001)
7F ALRE RS EOR 4E28E o] 833t

FAEPH FAHC] A7) st S Aol s A FOR FUAZE AR, E
= Qo] AAle g EF3e FEE 2tiAllen & Meyer, 1990). ZZEY £ Allen
3 Meyer(1990)2] ZAEY F8& HlFo R o 239 A L5748 23 AAFe
2 Este AFEYFH 23 ALHA HEEHE THEYSE UFo dFHEL 4
B8, 2489 3&YE AMEetd 4330

ZANNYFL AFAF PFoL2A FAF HFAN2E 3 F4F £ AHF
OB QAEAE Yo, 229 FEYE FUNI e 2ATFAHLY 489 PF& T
tHOrgan, 1988). ZAA &Y FE Wiliamse}t Anderson(199D)e] A& W&& ERE F



4Ue 9% 2YANDYBOCB)T 24& 98 2AANYEOCBO) 42 429 o %
3o 2AFAT.

1, B2 £4

AA-SHA 87HF FAL 297B(76.3%)01 L A2 90H(@23.3%)0IATt SEHAEY
Uole 2149 A 6542 theFstAl £EE0] JINeH, HEYolE oF MUAAT 304 F
o] AA §EAY 204%E AALL JAANLH, 404 oj37t AA SHAY 85.5%F B
ol AT

SeAe) He nZoldrt 159l e, hEo)do] 2B SRAE0] s

T 71HFEG0.2%), A FE(25.3%), FAT-E022.0%), TALFE1LLR) €22
‘43}"“’”1 Ad g 7TEREL 114%2 AT
BAEY HF2 AT fﬂiﬂ:"l 2158 02 Hte](55.5%)& AL AU
%%Z}% 1 AR Ao 2 dae 14 ool A Ho 30d7tA] Hojx gl

YA 2&dFE 6‘&6711%& UERT

2 d7E AR ALY A ofP 7129 o|2ES WFoE HE=E AR
WEo &y 2URI(EGARD)E B AHEH B LS AT
2ARdS EgE FANAY AdFAAE 022 IFAN7IT FARYLNE 3B

% EASE A0 S #U4 8BNS ANT Ao EDI 2o

(B 1) 5oy Q024 4t

29l e 2324 | ar | 0 ﬁf:i
ST 2%

=z | T SAE U REFYH G2 7A Ad. 593 | 11.780

x]é - %8 BAkes el gAd g #AE BT 635 12661 oo | o

914 SU7 B5EE AYE W45tE 98 A s UE | 784 |16.400| '

- =92 Aol
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CUsh EAZE AZRE d UEs $8 JAEREH £
we = 3ok 778 | 16.246
U Al OE 23 &&7e 73 QT 583 | 11.492
iz | -y FAlel i ZAFA fFE =7 778 |16.522 P
9 e FAGA JHEE e 44 =7 674 |13.743| ° '
C A YA Al ez Adkgt gnElsl gl Felth | 628 |12.586
-ui7t o] HAE wWUr|E AARYE ) U8e %S | 861 |18.627
HEo] o)z EF2e A Rolth
2% | e "HAe FHAE gulgiel @ vigtel gidtm AR | 719 |14.977
24 g 828 | 618
- UE o] FAE WuR Rae F8F olf F9 sk | 764 |16.119
£ YA FoFA & digte] EE gl7) WFEen.
cUE B A gox Al FAAQd FAHI w3 | 681 |13.653
23& & EFUT
ks - e 3AA LA delu FFo2 AE ®el | 649 |12.855 a6 | 527
FAAR |  BUYR gt ) ‘
B cUs FARlA AR Ao B3R gt 707 | 14.292
U ZAlY wFeoly A4t 2534 S0k 656 | 13.031
Ue FR7F ol gAY o gl J& wW FRE 7} | 738 [15475
TRLE| 7o =8ET
AT | e AL ATFEIR BolE v Aabe) 8 =gty | 695 | 14.327 23 | 537
ZAANR| U 529 /U4 @ oy ZAAAH L EojFTh 689 |14.260| - :
YE | e NRE Ao oW 7 YR ALY 4 U= | 759 |16.068
£ =9zt

2 HE: yA142, N=387)=202.851(p<.000), GFI=.948, AGFI=.930, RMR=.044,
RMSEA=.033, CFI-=.975, NFI=.923, ®3& y’-1.429

AR AR HFYEE Wrksr] f8A mF HAGI N AL HP=
ARE Ed2 A dRA5(GFl, RMR, RMSEA), SEHTA$(CF, NF) 283 2133
FATACFD, £E 2 °l&SAT

B 39 Z2x5dd 0d AuAYd =d HAdxE= GF=948, RMR=044,
RMSEA=.033, CFI=.975, NFI=.923, AGFI=930 E& x2-14202 Efvyich o|#¥ 2=
ArEL BF £87beT fGEd Hola gl HFFARDLY A mdAgEs
T8/ T R,

Eg, CNlcritical N2 x2 AF= A8 Foi2 FolsEdM FEUHHEL] &
T ol YA REAVIE YBUFE AR, T gl 2008 doH Fo FH9)
EEARE FHAEsA yehdd(Hoelter, 1983). <A 2AE427 CN Fol 351.1649]
BE, 2do] EEARE HAHA I AT & 5 vk

ZARD e A AFEE WY Fole 4 FAMNES] F4 qF AF

A
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9 HHEeEN EARY HFPEE H/HY & cHHair et al, 1998).
dddEe AHEY FRE JHAHERT QU] “H—v-"ﬂ AHEE AR F A3
e NGl 23HUTT 2487 -rl?fﬂf‘i Ao R AZAHo] AA ook §
. &, 74N BgAeol A-Er] A e =7 ASAE Ao dthe Ao
CHHair et al., 1998).

qUALA T AfEs Y AFeZ Cronbach'e o 22 AP FAHY AR
%Y YA4e EAQlEtE Aol olYthHair et al, 1998). wekAl, B AFA =R 2d
HUEE 437 AsiA AdAE =(Composite Reliability)s} 3+ £4+3E(Average
Variance Extracted)& &3] A=A4& H718tGth

AdA=Es AEY Uy dAHE FH3c SAAE A=/t 58 A= U3
dBHo] = AE -4“1??}5}(Hair et al. 1998). AFZARAY MFAFH=E <
e} %ol Ytz o g F£87b% E(70012)E 433t gl ZE NFEY g
AFE & Wy d#Aol »1‘:}" E F . FFEAFES AN qF A7}
AYE 4 e 249 3718 Yehe A2 47155250010 BF A3 Etn
N AREY 4L FANEES AT £E02 AWy Jotr 2930,

wetA, IR EY FFEAEE BF FL7FEX oY #HE Holn oEmR
ZRAETE AFAo Ue ALE YERT

-'r“‘éﬂ‘éﬂ“““l AR87 fiAe THEZATE BEEFAEo] ook o 3
B389 AFS EDAA BRol #UF 88N AR BE 25 FAXY tH§
(test-value)©] 1001%8 Holy 9l YAXS 2§ A3y Wi FAFLE {93}
0x & 4 gitHAnderson & Gerbing, 1988). wety Z+ FA/Mde dUAAA] 1
HA

B el A& Fornell?t Larcker(1981)7F AIAE W& A&3tAth ol FTEAF
Z #ol MEE T ABAFY AF%e s A AEE HES= Wyoltt. o
IHE ERE st A4S tE JRATIE 7 2 2 EDAA B F AR =
A QAT N FHEJYTY FBAF(602)01th. ol & AFEH 3620t BT EAFEH
of FAAT 71} & AFFREG 222 WEEFEo] vty € £ AT

(£ 2) FYMEL Mg

Ay | BZEY | EANE o opmsy 2 3asy 4 0ce0 5 ocHl
1L | 560 1,000

2 | 546 602 1,000

3. | 618 081 374 1,000

4 | 5 481 631 005 1,000

5. | 537 421 578 169 559 1,000
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3. 7Had %

B A7E 2344940 2A8YL B9 2ANUAF oHE Y& TAE 7
g dobsie AFolth oldE WAL FERYRY Bde o8d AFHNUT & A7
AN ANE AT2H) P AYES BT A5k CE DI} Lol BE AFBANN
A AYE A4 B2 dAZ BEAAE ASE dER oJH® A5EL
ARHOZ 47455 EE 4T UE ALE ek} AFEYe| ARz 2E
agn @ 5 o

(B 3) #7289 HYE 252

= g x| 4 SEXHEX| HEH X4
GFI RMR RMSEA CFI NFI AGFI 2 1’
.935 .067 .044 .957 .904 915 1.755

FzEld AWHA 2Y AP/ £415HEE TEEUS EYE NG 33
90 FREDd Be F2ASE (292¢4 2on, ANY due WALy BA
H 34 EE $49 B2 AAHFOEE BEAFE olgst] HEE AFRAT

1% AH2e ZAAAANT 2A2Ye] BT HEE 2AAAANE AFBY
2 24890 FRHA 9% W HolFE Aotk BH A% 2HALAYE o
AEq0] A JFE 2= QA EAS5=683. t=8.871, pKO0DLE Yehon, =d
ZAA YN o] $L4E BHEYE FTHAZAS=136. 2213, pUOSTHE HOE U
e} 7ML AH2e AREdt 2AAAAY0] AHEYT 24EBY F o= Ao
B Be 9%e F& Ao Bal 4vnd JFEUY ARA} 282 2379
& 24BYRTHE HHEY § 2 9%¢ F& WAHn ¥ 4 Yok

o 2AE BEESE A=A, ()29 g @Y. p<05, **pd0l, K001

(12 2] RAYHA REo| o8t BARHAD



ZEx|gMo] =xigYnt MBSO OjX= FE #Het AP 95

7Hd3s 7Hdde AAELS 2AARNY T g MR JFEYLe e 4T 2
AANYF] AHFFE ER o, THLE AT 2HAVYFAE FAHHY IF
€ £ Zojge Motk [129 20944 B ZAAE, dFEYL 24& A2 2NN
P53 FALE AT 2HNUY T TR ?_1 E= lell_ Wz YA JHd3s

s AYHIUT. T8 IFERE FHAL AT ZINNIEAZAS-63)00H
24¢ 9% 2ANVPFH2AS=728) Ei 392 7= AoE Yu. o
AN A5 2 GEE 24L Wol BE FHULFE 29 FEHE BolE

Ae7 Y5 FANAGE A4S BoFe Ao,

7Hd5%} 7H6e 24£EUT 2ANUAFY BAA UF M2 ZHEYL 2R/
A Fe] B FFolv FAE Aolghes /Mot 7YY EL S T3 U 2
B 71459 HH6RT AYHAT ZHEYL 23 L AT =2JARY T FHH
FFE HX e By, FALE A% 2INNYFAE o FFE UAA @ AL
2 Yegthi(3 24 4=-.015, t#t=-.272, p>0.05).

V. 22

B Q7o BAe 2RAAUN) AU F%E IAN 2INULF] fu
Fe FE 8 AR 9B Aol o8 A =HAYAYH 2BYCHHEY
262U A, 29 24 YCAREYS —:Lsa-?;wf ZANAAEEAE 9
B 2ANRAEH TRLL A% ZANNED AT FTRPIYRLS ol §3he)
Az

A7e BHe 2HAY] 99 3 BUSS B H99TE NBE F ML
98T, e A28 A AARATIIH ALY FRATE ol gere] AEZA
J¥ AZEAE AN 4EAE AR 5§ AEE oS 7L myo=
LISREL 83¢ AHg3ted 7Hdg AZshsgih

2 2HE 2okY CEOY BT FAHLE BY, 2YTHUBO AU UL
270] Qoh} 74K Al o7, 2Aol YA BA0] Yrht Be BAE HolEst
o U Weol B48 20| ZY 444 AT BAHOE BYHY EF 270
AsA B2 BUL vegch B8 240 29H0E BYYFS FHH 24
A2 9 FAHLE AASAL G, 23 FEAE FUNI AT 4%
& B 0T YA 28U, TAUSC 20 ASHAN AR R 23
4% 49 BEE BEAAL THRE AR 4TI GEIE FEIGE HOE U
et




96 CHEMYZGESA M7H FM1E 2000 6¥

(E 4) 7td 4580 2%

7+ A Sk A4
s A = g | AzAs  tg | AU

1 2AAYA > HEY + | 6387 8871 | AY
2. ZAAYAN—TLEY " 136" 2213 | A9
3. dFEY-zAE 9T 2HNHYF + 728" 8311 | AY
4 HEY-THLL 9 2ANUYE  + 632" 8443 | AY
5. Z4EY-2AL I4¥ 2INWYE 0 | -207 -3812 | AY
6. 2HEY-TAHLE N ZINUAF /0 015 =227 | Al

a ARATe EF SARES AZALY
* D05, ** pd0L, ***pd.001 (B&A2)

o ATZAHE HIHOE g 2L AYolEH NAHE =3 £ g

AR, 2AALAA TG =2 EY 79 FA i 712 dFge= 9E A9E B9
< Aotk ODriscoll# Randall(1999)2] AFolAE 23U o] ZLHEY £
9FL NHE Ao VEgoU B AFgAE FAF e nXEs Aoz Yg
Wt ole 2ACEREY AYE AGse 2IAFAHYES AL HgozA Ae
AARAY A £43 vnsty 2o G&o2A 4A He ool At UA¥F A
°o]T metA T&HEYe] FAREL B ¢ U

4, A YR 2AAVYEE gAdoR 2439 IF % BAE AHEos
A 7 HeY Ay $4€ B HckE Aotk Ed, 2AEY AU 2AANYF
A FAA oAl A1EY AT APk AARE T JFEYLE ZAAUY
ol TAAR JIFE vHdE 71#9 dFMeyer & Allen, 1991; Morrison, 1994;
Wayne, Shore, & Liden, 1997) ¥ Z&£EYL 2IAUYF F(-) == T3 Aojg
= 71F 479 333 Shoredt Waync(1993)8] 3¢ R sl Aold.

=%, AGAFAA AN F= ANEL e 20

AR, 23L& FHLE] 20| AUNEE I8 NLE dF2 oz AHsAE 3
of ok Zolth 23 FAHUF} FYA= FEofFZe #I HYPF ASBAE ¥
Asted, o) 2 deEld A% Brle A7 =¥3aady YFEQ 2o o
L7} o) 3o 7HsA7Al F7hAIZIRHRousseau & Park, 1992). 1#h 2A o] A Ya] ¢
Hi A A FFEGH 23 FAAL I AY U gFHez 23 0%
Y3t o] AFHE ZAE 4 gle WIoE JAAYH Yeg & Aot wiby
222 2L FREH FUUEY TH WP AHAE A FHsa, = FYYEY B



]

ZE XYM =ESUH ZEAUYS O|Xl= S0 #et d7 97

r

Ast ehd€ A3 2ol =HE 7EYoEN 2HEY, ZANUAE o Yot A7
AE Y & A& Aol

A, 294 2HEYE ALY NGLE M HEdoF o HFAed
zANDYF AL 9FE FAT, 2LHELF 2HAVPFL FAHA 27
E FdstE d7ddEs AYAEC] FALEY 240 U EYE pAYHLE o
Hor doks AL drsta ok & 2 FAE wole 89 F S 2N
P5< o7l AME 232 2LEYETGE QHEYe woleW O = ]
7tAoF ¥ \

O BT & AT ofle 22 ARE AT Yo olF FE)
HME e 2L xEE J)edor & Aol

A, 2499 A F FHELE BN 2EHA Ay olF A= T
EQ3 e AdY FHo] HAFHAY WEEBAEE dE FHAETY /Lol o
Foid o 2 F A Ao

B4, AF2A) glojA AEA AT dEFATte AT AFEA A B
zAOEZE FEITOT & & flov, Ui 22 ¥HE FAAA LS Bt A
4 & AHE 4 F Y& Aol

AR, & AFolA A&E A HFE FHE 0 4304 AdE SAYNe 1=
T 0] 8% Ao] o YU 24 FEO Re HEE AR AR EEF Hdo)
gasinty &

EF, £ d7E SRANMAAY HDE AT IFe= 7] dEA A A
Eqe) BE CHYERE AT & Yo, ZANNYE BEY FUF A7 A=Es
Ladtd, 333 FAdAMe BEn BEAT 4%, AT AT T BEY AFHEAS
ggez & A7/ A=d dart Qo

i o

—

A
]

o ¢H

rlo
fus)

F1gd

[1] SHER

D AAEQ00). “zAFHA 2HFAAHY pAE G BT A7 [F9%
A1, 29, 451-472.

2) AARA97. “2AA Y 2AEYY A ATHFEUL TAHLE” [z
AT, 6, 1-34.




MHAFSES|X] M7 A1E 2009 69

o

98 [H

3

i

3 Add, BT, 471999, “ZIAFHLY 2AANUYFHY AAEAH, FF
9 g =Y A B AF” AR dET], 13, 51-88

4) o) &4, Z9¢(2000. “H¥H JuAH 2FAANYFRY AFA L 2FEQY
WAED” [AABQT], 24, 33-57

5 A9«(19%), “AEYUFY AFAAY FA U Aol AdE A% AF”
[AYsaAT], 26, 93-115.

[2] oI=Ed

1) Allen, N.J., & Meyer, JP.(1990). The measurement and antecedents of affective,
continuance, and normative commitment to the organization, Journa/ of
Occupational Psychology, 63, 1-18.

2) Anderson, J.C, & Gerbing, D.W.(1984). The effect of sampling error on
convergence, improper solutions, and goodness-of-fit indices for maximum
likelihood confirmatory factory analysis, Psychometrika, 49, 155-173.

3) Becker, H.5.(1960). Notes on the concept of commitment, American Journal of
Sociology, 66, 32-40.

4) Blau, P.(1964). Exchange and Power in Social Life. New york:John Wiley &Son.

5) Brief, AP, & Motowildo, S.1.(1986). Prosocial organizational behaviors, Academy
of Management Review,], 710-725.

6) Eisenberger, R., Fasolo, P., & Davis-Lamastro, V.(1990). Perceived organizational
support and employee diligence, commitment, and innovation. Journal of Applied
Psychology, 75, 51-59.

7) Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D.(1986). Perceived
organizational support. Journal of Applied Psychology, 71, 500-507.

8) Fornell, C., & Larcker, D.F.(1981). Evaluating structural equation models with
unobscrvable variables and measurcment crror. Journal of Markcting Research,
18, 39-50. '

9 Guzzo, RA., Noonan, KA, & Elron, E.(1994). Expatriate managers and the
psychological contract, Journal of Applied Psychology, 79, 617-625.

10) Hair, J.F.Jr., Anderson, R.E., Tatham, R.L., & Black, W.C.(1998). Multivariate Data
Analysi{5th ed). Prentice-Hall International, Inc.

11) Hoelter, J.W.(1983). The analysis of covariance structures: goodness-of-fit indices,
Sociological Methods and Kesearch, 11, 325-344.



ZE K|l 0| =St ZEA RIS O|X= FEo| st H 99

12) Hui, C., Organ, D.W., & Crooker, K. (1993). Time pressure, type a behavior, and
organizational citizenship behavior: A field study and experiment, Unpublished
manuscript, Bloomington, IN: Indiana University Press.

13) Huselid, M.A.,, & Day, N.E.(1991). Organizational commitment, job involvement
and turnover: A substantive and Methodological Analysis, Journal of Applied
Psychology, 76, 380-391.

14) Hutchison, S., & Garstka, M.L.(1996). Sources perceived organizational support:
Goal setting and feedback, Journal of Applied psychology, 26, 1351~1366.

15) Jaros, S., Jermier, J., Joehler, J., & Sincich, T.(1993). Effects of continuous,
affective, and moral commitment on the withdrawal process: An evaluation of
eight structural equation model, Academy of Management Journal, 36, 951-995.

16) MacKenzie, S.B., Posdakoff, P.M., & Fetter, R. (1993). The impact of
organizational citizenship behavior on evaluations of salesperson performance,
Journal of Marketing, 57, 70-80.

17) Meyer, JP., & Allen, N.J.(1991). The measurement and antecedents of affective,
continuance and normative commitment to the organization, Journal of
Occupational Psychology, 63, 1-18.

18) Meyer, J.P., Paumonen, S.V., Geallatly, IR., Goffine, R.D., & Jackson, D.N.(1989).
Organization commitment and job performance, situational factors and employee
attitudes in specially-separated work units, Organization Behavior and Human
Performance, 12, 231-248.

19) Miceli, M.P., & Mulvey, P.W.(2000). Consequences of satisfaction with pay
systems: Two field studies, lndustrial Relations, 39, 62-87.

20) Moorman, RH. & Niehoff, B.P.(1998). Does perceived organizational support
mediate the relationship between procedural justice and organizational citizenship
behavior? Academy of Management Journal, 41, 351-357.

21) Morrison, E.W.(1994). Role definitions and organizational citizenship behavior: The
importance of the employee’s perspective, Academy of Management Journal, 37,
1543-1567.

22) Mowday, R.T., Porter, L.W., & Steers, RM.(1982). Employee Organization linkages:
The Psychology of Commitment, Absenteeism and Turnover, New York: Academic
Press.

23) ODriscoll, MP., & Randall, D.M.(1999). Perceived organizational support,
satisfaction with rewards, and employee job involvement and organizational
commitment, Applied Psychology: An International Review, 48, 197-209.




100

[
=
2

MAHAEEEE K| M7E Hi1E 20099 69

24) Organ, D.W.(1988). Organizational citizenship behavior: The good soldier
Syndrome, Lexington, MA: Lexington Books.

25) Rhoades, L, Eisenberger, R., & Armeli, S.(2001). Affective commitment to the
organization: The contribution of perceived organizational support, Journal of
Applied Psychology, 86(5), 833-846.

26) Rousseau, D.M., & Parks, J.(1992). The contracts of individuals and organizations.
In L. L. Cummings & B. M. Staw(Eds), Research in Organizational Behavior, 15,
1-47. Greenwich, CT: JAI Press.

27) Scholl, R.W.(1981). Differentiating organizational commitment from expectancy as
a motivating force, Academy of Management Review, 6(4), 389-599.

28) Shore, LM, & Wayne, S5.J.(1993). Commitment and employee behavior:
Comparison of affective commitment and continuance commitment with perceived
organizational support, Journal of Applied FPsychology, 78, T74-780.

29) Smith, C.A., Organ, D.W., & Near, J.P.(1983). Organizational citizenship behavior:
It's nature and antecedents, Journal of Applied Psychology, 68, 653-663.

30) Van Dyne, L., Graham JW., & Dienesch, R.M. (1994). Organizational citizenship
behavior: Construct redefinition, measurement, and validation, Academy of
Management Journal, 37, 765-803.

31 Wayne, S.J., Shore, LM, & Liden, R.C.(1997). Perceived organizational support
and leader-member exchange: A social exchange perspective, Academy of
Management Journal, 40, 82-111.

32) Wiener, Y.(1982). Commitment in organizations: A normative view, Academy of
Management Review, 7, 418-428.

33) Williams, L. & Anderson, S.E. (1991). Job satisfaction and organizational
commitment as predictors of organizational c1tlzensh1p and in-role behavior,
Journal of Management, 17, 601-617.

34) Witt, L.A.(1991). Exchange ideology as a moderator of job attitudes-organizational
citizenship behaviors relationship, Journal of Applied Social Psychology, 21,
1490-1501.





