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A Study on the Productivity Factor of Employees in Tax Accounting Offices
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ABSTRACT

This research is aimed at groping for the extent to which the workers’ job satisfaction
influences productivity with a view to improving theirs, shedding light on the difference
between the workers’ concepts of job satisfaction and those of the executives of the matter
in terms of the statistic characteristics of individuals and coming up with cfficient measures
to put the Korean tax accounting offices into smooth operation.

The paper is suggesting a total of eight hypotheses, and the researcher tested those with
the help of difference analyses and a regression analysis.

The findings reveal that there was a difference in productivity in accordance with
academic background, positions and total number years of work, etc. but that there was no
difference in gender. And superiors and pay among the factors of job satisfaction influenced
productivity, whereas promotion and coworkers didn’t.

The worker subjects and the executive subjects turned out to differ in terms of pay
levels, the welfare of the workers, and the level of their ability to carry out their business
in regard to the actual situation of tax accounting offices in Korea.
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