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Study on Corporate Culture & Job Satisfaction of
Airlines’ Flight Attendants
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Abstract

In this study, what effects corporate culture of airlines’ flight attendants has on job satisfaction was analyzed
and the following results were derived. First, it showed that flight attendants of airlines feel job satisfaction
with the ability of handling works by themselves before supervisors order something, with the faith of
supervisors that subordinates will be able to work well, and with being able to talk about difficulties of the
company open-minded. Second, flight attendants inairlines showed different levels of recognition about
corporate culture based on age, married or not, position and how long they have worked in the company.
Especially, it showed a big difference by their positions. Third, looking into the effect demographical characters
have on job satisfaction, it indicated that the higher the positions were, the higher job satisfaction was, and
especially, compared that job satisfaction of flight attendants having 4-7 years’ careers is low, that of the flight
attendantsmore than 8 years is high.
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Table 3. ANOVA result of age
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Table. ANOVA result of single and married
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37 3.89 4.08 3.319 0.070
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A 3.08 3.30 4640  0.033*
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Table 6. ANOVA result of work period
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JARAE| 2.99/A 2.96/A 3.10/A 3.64/B 4.633 0.004%*
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Table 7. ANOVA result of job satisfaction in
accordance with the population statistical specific

AT

3t F&t #9gs
20—294 | 3.56

A8 30-3941 | 3.82 2436 0.091
40-49A41 | 3.84
] n= 3.59

AT % 71 1.191 0.307
SS 3.56/A

219 AP 3.60/A  6.248  0.002%x
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