EARIT(2009. 03) 109 130 91112 91

o e
- - - %
ol SHwETe] A} Bl tiF A7
A Study of the Improvement and Practical Use on the Website Measurement Scale

ZJ]EHQ_** . HH og***
Kim, Dae - Hwan - Bae Young

B AT HAL 7180l AXEHAD el E SHETE 1S AWE I, o]F AAX R
nese] AL SYETE ANS 1 BE7Fs oF-3 AFd 1 d dlek, 71z Aol
PilolE SYET) FHAAS An, 5o, B, wolob, TR, Aol A
25, ANl Fol g, B AFeIA o 87 k] SAkaE ) AulAd SHel JuAa EO
G Tstol AR PAIOIE FYETE AT, AN TYETS] Bl U3 AT
0HS FoRS HES Fa o Toigint,

QA A3E 2] aokshd thewt Uk, WAolE BEFE u, A8 ARl <)
Ol A, ST RUOE YT £ slo, olel i 21lel mlAE Aol el
o G A9 wamstol Wt et 98-S Bl
AR 2903 AT 291 Dol 2L AHAE AT 99
AR 291 e YAIE BE ] (19 JFES 1A
#2090 Aol AAOEE W= BEE T e Pol=e] e om —a—
§ 73 9lom, AolE MEE] 33 v qelo] A%H 0w Waksta glo] oo thet
FH2l thAsk ASHOR o|Fol Aol e molFa gt

2]k
5k
=

i)
[o
=
N
=
o 30
dlo
tlo
ne T
e
b
?9,
_E

rlr

ol

FASL: PAolE SHET, .0, A 891 SPIEEF 29, U WEE

The aim of this study is to suggest a new website measurement scale revised in
accordance with the present tendency, and to test the practical use of it. The empirically
current studies suggest the information, connectivity, practical function, lay -out, design,
interface, system, service as a website measurement scale. However, this study suggest
a new website measurement scale including communication between internet users, platform
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for editing information. The test of a practical use about measurement scale progressed by
a survey on computer access. A sample of 300 internet users answered the question based
on a new website measurement scale.

The result of this study shows that primary factors of the website measurement scale are
information, user interface, website service, and communication. The influence of these
factors on user's website preference changed as compared with the past., The result also
shows that there is close correlation between information factor and communication factor.
And the communication factor suggested on this study has effected in user's website
satisfaction.

Results imply that the idea of web2.( is practically an important strategy for improving
website satisfaction. And, because influence of primary factors on the website satisfaction
has changed continually, strategic planning will have to be kept up.

Key words : website measurement scale, Web2.0, information factor, communication factor,
web satisfaction
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