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A Study on the effect of personal characteristics

on incremental innovation

Kwan Young Ahn*
*Department of Business Administration, Sangji University

Abstract

‘This paper reviewed the relationship between personal factors(creativity, outwarding, entrepreneurship) and
incremental innovation, and the moderating effect of tenure in the domestic service enterprises. Based on the
responses from 306 employees, the results of hierarchical multiple regression analysis showed that all personal
factors except creativity have positive relationships with incremental innovation factors. The results of
moderating analysis showed that entrepreneurship have more positive effects on all incremental innovation
factors while respondents’ tenure being shorter.
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