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The Pattern of Portal News Use among Portal Users and
Their Recognition of Portal as a Press

Chang—Ho Lee
Research Fellow

(National Youth Policy Institute)

Ho—Young Lee
Research Fellow

(Korea Information Society Development Institute)

The purpose of this study is to investigate how portal users recognize
the role and function of the portal as a press. Furthermore, this study aims
to analyze the pattern of portal news use among portal users and their recog-
nition about replies to news. For this, we conducted online survey of 1,036
people aged from 15 to 45, who used portal site at least once a week. As
a result, most users(70.8%) agreed that portal news played a role as a press
with other media. In addition, six out of ten agreed that portal news set
the agenda of society. These results suggest that portal users think highly
of the social impact and responsibility of portal in society. However, about
40 percent of respondents said that they did not trust in information shown
in replies to news and many replies to news were written by albeit. Six
out of ten thought that replies to news were written by intention. Therefore,
to manage the quality of replies to news is necessary to secure the credibility
of portal news. As respondents use portal news often, they tend to think
that portals are convenient to use and their social impact is very large, at
the same time considering their sensation and commercialization. On the
other hand, as portal users use the internet often, they tend to think that
portals are convenient to use and their social impact is immense. However,
there was no significant relationship between income and portal users’ recog-
nition of portals as the press.

Key words: portal, press, agenda-setting, agenda-rippling, agenda-amplifying
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