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In a competitive media environment, Internet Protocol television (IPTV)
has gained appeal because of its essential characteristics, ‘Internet and
Interactivity’. Our study aims to explore predictors that affect IPTV-VOD
adoption within the context of competing media (i.e., existing multi-channel
video programming services, such as cable television and digital broadcasting
satellite services). In addition, this study examines if IPTV-VOD functions
as a substitute for existing multi-channel services, such as cable television
and direct broadcasting satellite services. A self-report survey through
face-to-face interviews was conducted in Seoul metropolitan area and other
six big cities.

Our findings showed that primary factors for adopting an IPTV-VOD
are: age of user, subjective importance of terrestial broadcasting services, re-
al-time terrestrial broadcasting services, and other interactive service character-
istics, such as time-shifting. Also, IPTV-VOD services were found to be a
substitute for existing multi-channel video programming services.

Key words: IPTV-VOD, multi-channel video programming services, sub-
stitute, interactive service
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