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(Table 1) Demographical Characteristics

Classification Frequency Percent
Sex Male 114 59.4
Female 78 40.6
Under Thirties 35 18.2
Forties 30 15.6
Age Fifties 51 26,6
Sixties 46 240
Over Seventies 30 15.6
Unmarried 17 8.9
Marriage Married 172 89.6
Divorced 3 1.6
Uneducated 25 13.0
Elementary School Graduate 55 28.6
Academic Background Middle School Graduate 42 219
High School Graduate 52 27.1
Over University Graduate 18 9.4
Office Worker 16 8.3
Self—employed 33 17.2
Occupation Housewife 60 31,3
Inoccupation 56 29.2
Other 27 141
Christianity 40 20.8
Religi Buddhism 61 31.8
ehgion Roman Catholicism 7 3.6
Irreligion 84 43.8
D ¢ p ¢ Hospital A Day 67 34,9
ays © . reire;ln nt ospita Two Days 119 62.0
reatme Three Days 6 3.1
. . Deep Sleep 2 1.0
Consciousness of Patient Clear 190 99 0
S Undergone 60 31.3
urgery No Undergone 132 68.8
Hospital Treatment in First 150 78.1
Emergency Room Over Two Times 42 21,9
Total 192 100.0
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(Table 2) Classification of Nursing Needs

77

Classification M SD |ranking
1, Explanation for Treatment or Examination of Patients 432 | .66 2
2. Explanation for Treatment or Care of Patients 4271 .76 3
Treatment &| 9 Service Informing How Long Will Be in Emergency Room 4,46 | .79 1
Care 4, Prior Explanation for Expected Medical Fee 4,04 .96 4
Information | 5. Explanation for Machinery or Mechanical Sound Applied to Patients | 3.88 .88 5
6. Information for Emergency Room When Entering Hospital 3.74 | .82 6
Total 412 | 57
7. Explanation for How Families Do When Patient Conditions Are 438 | .71 3
Changed
8. Prior Explanation for Expected Change of Patient Conditions 436 | .74 4
9, Explanation for Dead Possibility of Patients 3.38 | .90 9
10. Frank Answer of Medical Workers for Families' Question 3.77 | .17 7
Patients 11, Easy Explanation for Patient Conditions 4.41 | .75 2
Information 12, Immediate Contact for Change of Patient Conditions 4.43 | .76 1
13, Concern about Patient Conditions by Telephone Except for Visiting 3.57 1 .91 8
Hours
14, Concern about Families' Devotional Care for Patients 408 | .92 5
15, Emphasis of Families' Physical Fatigue 4.03 | .97 6
Total 4,05 | .53
16, Concern of medical workers about families' emotional expression 3.61| 101 17
like guilt feeling and anger
17. Understanding of protectors' difficulty when entering hospital of 4,20 | .89 6
patients
18. Concern about protectors' relief even when leaving hospital for a 4501 72 4
while
19, Providing Conviction of Best Treatment & Care to Patient 455 | .62 1
20, Visiting with Nurse in Charge When Visiting Patient 3.95 | .87 10
21, Certainly prior explanation for today's nurse in charge 3.97 | .93 9
22, Concern about daily visiting with doctor in charge 4581 72 3
23, Concern to feel that medical workers are heartily striving for 455 | .64 2
patients' recovery
) 24, Encourage to remove family's uneasy mind 431 | .76 5
Emotional | 25 Concern about waiting room near to emergency room 3.71 | .77 14
Support 26, Providing comfortable chairs, tables and beds to waiting room 3.74 | .83 13
27. Providing TV, newspapers and pamphlets to waiting room 3.67{ .75 16
28, Providing places convenient to take a meal within hospital 3.99 | .83 8
29. Providing washrooms for families 3.82 | .86 12
30, Providing places which can keep families' goods within hospital 4,01 | .80 7
31. Introducing people who may help families within hospital if 3.69 | .86 15
necessary
32. Introducing people who can consult hospital charges or health 3.58 | .86 18
insurance relation
33, Being equipped with explanations or pamphlets for patients' disease | 3.92 | .99 1
34, Providing patients' treatment information for transfer to other 3.35 | .89 19
hospitals
Total 3.98 | .47
35, Participating in care of patients' face and hair washing, and 3.35 | .75 7
bathing
36, Information for parking facilities 3.41 | 1,16 6
37. Concerning to frequently see patients 3.44 1 73 5
38. Concrete information for what families can do 409} .88 1
Care 39. Concerning to visit patients except for regular visiting hours when | 3,58 | .78 4
Participation their conditions are special
40, Concerning to participate in the decision of patients' treatment 3.941 .79 2
41, Concerning so that patients can be relieved by keeping close to 3,75 | .94 3
them during special surgery
Total 3.65| .54
Total 3,96 | .35
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(Table 3) Classification of Nursing Satisfaction

Classification M SD |ranking
1, Explanation for Treatment or Examination of Patients 2.22 | .90 3
2. Explanation for Treatment or Care of Patients 2.17 .88 4
Treatment | o Service Informing How Long Will Be in Emergency Room 1,69 | .83 6
& Care 4, Prior Explanation for Expected Medical Fee 2,10 | .98 5
Information | O Explanation for Machinery or Mechanical Sound Applied to Patients 2,371 .95 2
6. Information for Emergency Room When Entering Hospital 2.70 .92 1
Total 2.21 .70
7. Explanation for How Families Do When Patient Conditions Are 2.01 | 1.04 9
Changed
8. Prior Explanation for Expected Change of Patient Conditions 2.14 | 1,05 8
9. Explanation for Dead Possibility of Patients 2.82 1 .74 2
10. Frank Answer of Medical Workers for Families' Question 2.85 .85 1
Satisfaction | 11, Rasy Explanation for Patient Conditions 2.35 | 1.21 5
for Patients| 12, Immediate Contact for Change of Patient Conditions 2.26 | 1.22 7
Information | 13, Concern about Patient Conditions by Telephone Except for Visiting 2.67 | .93 3
Hours
14, Concern about Families' Devotional Care for Patients 2,33 | 1.11 6
15, Emphasis of Families' Physical Fatigue 2.37 | 1.17 4
Total 2.42 | .80
16. Concern of medical workers about families' emotional expression like 2.46 | 1,00 8
guilt feeling and anger
17. Understanding of protectors' difficulty when entering hospital of 2.09 | 1,02 16
patients
18, Concern about protectors' relief even when leaving hospital for a 2,04 ] 1,05 17
while
19, Providing Conviction of Best Treatment & Care to Patient 2,11 | 1,08 15
20, Visiting with Nurse in Charge When Visiting Patient 2.47 1 111 7
21, Certainly prior explanation for today's nurse in charge 2.34 | 1,12 12
22. Concern about daily visiting with doctor in charge 1,91 | 1,07 19
23. Concern to feel that medical workers are heartily striving for 2.04 | 1,23 18
patients' recovery
24, Encourage to remove family's uneasy mind 2,20 { 1,07 13
Emotional | 25 Concern about waiting room near to emergency room 2.91 | .93 1
Support 26, Providing comfortable chairs, tables and beds to waiting room 2.81 91 3
27, Providing TV, newspapers and pamphlets to waiting room 2.86 | .93 2
28, Providing places convenient to take a meal within hospital 2,40 | 1,04 10
29, Providing washrooms for families 2.53 .87 6
30. Providing places which can keep families' goods within hospital 2.37 | .84 11
31, Introducing people who may help families within hospital if 2.41 .83 9
necessary
32. Introducing people who can consult hospital charges or health 254 | .82 5
insurance relation
33. Being equipped with explanations or pamphlets for patients' disease 2.19 .95 14
34, Providing patients' treatment information for transfer to other 2.75 72 4
hospitals ‘
Total 2.39 .68
35. Participating in care of patients' face and hair washing, and bathing | 2 84 12 3
36. Information for parking facilities 2,77 1 111 5
37. Concerning to frequently see patients 3.14 | .79 1
38. Concrete information for what families can do 2,42 | 1,10 7
Qa.re | 39. Concerning to visit patients except for regular visiting hours when 3.13 81 2
Participatio their conditions are special
n 40, Concerning to participate in the decision of patients' treatment 2,80 | 1,06 4
41, Concerning so that patients can be relieved by keeping close to them | 2,62 [ 1.17 6

during special surgery

Total 2.82 74

Total 2,44 | .62
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(Table 4) Relationship between Demand and Satisfaction for Patients Care by Sphere

Classification Satisfaction Treatment and Care Patient Emotional Participation in
Information Information Support Care
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Treatment ar?d Care ~ 076 — 314" 1009 —.040 -.025

Information

Patient Information -.390" -.322" -.595" ~.234" —234"
Emotional Support —.5517 —.408" -.319” -.589" —.447"
Participation in Care -.082 —.148 -.030 -.020 -.189"

*p(.ot
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=Abstract =

A study of Nursing care need and the patient's satisfaction level
of the nursing care in the emergency department

Yeong-Sook Park™ - Jung-Won Yoon™

Purpose : The purpose of this study was to analyze the nursing care needs which can
properly cope with patients' needs in emergency room, and grasp the patients' satisfaction
level which can assess the care quality, It was aimed to check the level of today's care and
provide basic data for care performance and care standard.

Method : Data were collected from 192 patients in general hospitals in Daegu, The results
are as followed,

Results : First, the result of analysis conducted on the degree of overall patients' need for
nursing care revealed that the need for nursing information (4,214+57) was the highest,
followed by the order of information of patient's condition (4,05+53), emotional support
(3.98+47), and nursing participation (3,65+54), Secondly, our study revealed that there was a
significant negative correlat interrelation between care need and care satisfaction (r= 516,
p<.01), indicating the higher the overall emergency room patients' nursing care need,
treatment and nursing information, patient's condition, emotional support and nursing
participation were, the lower the actual feeling of their satisfaction turned out,

Conclusion : The study shows that treatment and nursing related information is the most
highly needed and the patients' satisfaction level relies on actual care participation,

Key Words : Nursing care need, Patient's satisfaction level
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