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The Emergence and Decline of the City Phone Project
: Finding trace of failed technology

OH Sun-sil

ABSTRACT

Usually, Technological failures have been recognized as a mundane
and inevitable process of trial and error for finally achieving success,
or pathological technologies cleatly different from success. These
approaches easily ignore that a failed technology also constructed
complex technological networks with various actors for some times.
Consequently, failed technologies failed not only technological
realization, but also got a proper evaluation. This paper explore the
emergence and decline of the city phone project (CT-2 technology),
the very typical failure cases in the telecommunications industry at
Korea. This story shows that the city phone project with low-price and
low-technology could constructed a stable netwotk at agreement the
result from interaction between various actors, and then, changed
because various actors gave technologies different meaning and desire.
Finally, it suggests that collapse of its technological netwotk was
attributed to uncertain future and contingent, rather than technological

limits.
Key terms

technological failures, failed technological network, CT-2 technology, the

City phone, PCS, technological uncertainty, contingent
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