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An Integrative Study on Continued Use of Web-Based Information
Systems : Focusing on Online Shopping Sites

Sunro Lee™ - Seokwon Yang™

Abstract

This paper develops an integrative model for IT continuance in the internet shopping environments by
integrating the expectation-confirmation and the switching cost factors. Using this model, in addition, this
study investigates their differential effects on the mediating variables, such as user satisfaction, commit-
ment, and trust which have been identified as antecedents of users' T continuance intention. Results show
that the product and service-related expectation confirmation factors and the relational switching cost fac-
tor can have greater impacts on users continuance intention than the web site design factors, and the
financial and procedural switching cost factors. In particular, it is interesting to note that refational switch-
ing cost can lead users to more commitment, which is revealed as the strongest antecedent of their con-
tinuance intention to use a certain shopping site.

Keywords : IS Use, Continuance, Expectation-Confirmation Model(ECM), Switching cost, Internet
Shopping
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